User’s Manual

COUGAR V8
FOR

FRONT OPERATION

THIS IS VERSION 8.0.0.2 OF THIS MANUAL
SEP 2009

PREPARED BY INTER-REGISTER COMMUNICATIONS (M) SDN BHD

This manual is provided for information purposes only. All information included herein is subject to change
without notice. IRC is not responsible for any damages, direct or indirect arising from or related to use of this
manual.

NOTE: You may change the configuration used in this manual to adapt to your system needs.

If you need any assistance or support, you are welcome to call our HelpDesk line at 03-6272 8400 or call our
Support Personnel or the Authorised Dealers from whom you purchase the software.



Table of Contents

Chapter 1.  Starting Cougar V8 For Front Operation ............ccceeveecsuecscercnnnne 1-1
A. LLOZIN SCIEEI ..ttt ettt ettt et sa e bt e b et et st st e s bee b eaee 1-1
B. Point-0f-Sale Main MENU ......ccc.coiuiiiiiiiiiiiieiceieee ettt st 1-2
C. SHiftS CRANZE ....couveeiiieiieiieieeeee ettt sttt et sb e sb e b e e s 1-3
D. Day ENd CIOSING ...eeeuiiiiiiieeiiie ittt sttt sttt sttt b e et e s bt e bt e sbaeebeeeabee 1-3
Chapter 2. Point-of-Sales Operation .........c.ecceceicscercssnicsssnecsssnssssssesssasssssaseses 2-1
A. Point-0f-Sales OPEIation .......cco.eeviieiiriirieniieieeie ettt sttt et s st 2-1
B. STATT DELALL ..ottt sttt ettt e 2-2
C. New Sales FOr Staff ..ottt 2-3
D. CLATELE SALES.....ccueeiiiiiiiiiieiee ettt ettt et s st 2-5
E. Reset Staff With Item Void or All VOId.......c.cooiiiiiiiiiiiiiiiiee ettt 2-6
F. Price CRANGE ......cooviiiiiiiieee ettt s e 2-7
G. CONAIMENE TEEIM.c...tiiiiiiiiieeiie ettt ettt sttt s b e et s bt e e bt e sbaeebeeeanee 2-8
H. EXceed Credit LIMIt .....oooiiiiiiiieeiee ettt ettt st 29
L TransaCtion VOId .....cc.eevuiiiiiiiriiiieieeteeteeteet ettt sttt ettt sb e sb e b e e esae s 2-10
J. REfUNA ettt ettt et 2-11
K. Printer ONVOFF ......coouiiiiiiiiiteete ettt ettt ettt e 2-12

Chapter 3. Day End Closing, X/Z Reports and Customer Day/Month End ..3-1
A.
B.
C.

DAy End CIOSINE «...eeuveiiiiiiiiieeieeeeteet ettt sttt sttt et st st e b 3-1
SKU REPOIT ...ttt ettt ettt ettt ettt sht e st e bttt eat e sbtesb e e beenbeennesaees 3-2
Customer Day/Month End CIOSING .......covertieriiiniiriiiiinieeeieeeeeeetesie et 3-5

INTER-REGISTER COMMUNICATIONS (M) SDN BHD
CV8_USERMANUALVS.0.0.2



List of Figures

Figure 1-1. Overview of login screen for Cougar POS Front End System ..........cccccoviiienieninniniiniicneenen. 1-1
Figure 1-2. Overview of Cougar Point-Of-Sales Front End main menu..........ccccoecevviinienceninninnienicneenen. 1-2
Figure 2-1. Overview of POint-0f-Sales SCIEEM .......cc.eiuiriiiiiniiiiieiieteeteteee ettt 2-1
Figure 2-2. Customer INfOrmation SCTEEI .......cc.eeruiiruirriiriirienttete ettt ettt st e ettt siaesbeenbees 2-2
Figure 2-3. SAlES TTANSACLIONS ....ceuveeniieiiieiiieitenttet ettt sttt ettt ettt b et e bt et e satesbtesaee bt et e eabeebaenbeebean 2-3
Figure 2-4. Transaction RECEIPE ....c..eeruiiriiiiiiii ittt ettt 2-4
Figure 2-5. CIATELLE SALES ...ttt ettt e st et et en 2-5
Figure 2-6. CIATELE RECEIPE ...ttt e s sttt et 2-5
Figure 2-7. Receipt With Reset Staff ..o e 2-6
Figure 2-8. Receipt With No Staff RECOTd.......c.ccooiiiiiiiiiiiic e 2-6
Figure 2-9. Tt Price CRANGZE .....eooviiiiiiiiieiie ettt ettt 2-7
Figure 2-10.  Select Condiment LISt .........coeiririiiriiniirieniieieeteete sttt ettt sttt et st saeesbee e et eas 2-8
Figure 2-11.  Error Message “Exceed Credit Limit”........ccccooiiriiiiiiiiniinieiiieeiesitesieenieeie et 29
Figure 2-12.  Message “Transaction VOid” .......c..cooieriiriiriinienienieie ettt ettt st s 2-10
Figure 2-13.  REfUNA SCIEEM ......eouiiiiiiiiiiiieiec ettt ettt et e s 2-11
Figure 2-14.  Customer Info with refund..........c..cooiiiiiiiiini e 2-12
Figure 3-1. Day End CIOSING SCIEEI ....c..eeuuiiiiriieiieiietieiteeiteeie ettt ettt sae ettt ae e ene e e 3-1
Figure 3-2. SKU REPOIT ...ttt sttt ettt ettt b bt e bt et satesbte s bt et eabeeaneebaenbeebean 3-2
Figure 3-3. SKU RepOrt = AL TEBINS c..euvieiiiiieiieiieieeie ettt ettt ettt ettt et sttt st sbae b enbees 33
Figure 3-4. SKU Report — FIlter DY CIZarette .....c..eevueeieriirieniieiieiieieeitesitenteeie ettt e et siaesieeniees 3-4
Figure 3-3. Customer Day End CLOSING ......ccveiuieriiiniiiienierteniteeet ettt ettt sttt nbees 3-5
INTER-REGISTER COMMUNICATIONS (M) SDN BHD i

CV8_USERMANUALVS.0.0.2



INTER-REGISTER COMMUNICATIONS (M) SDN BHD
CV8_USERMANUALVS.0.0.2

iii



CHAPTER 1 STARTING COUGAR V8 FOR FRONT OPERATION

Chapter 1. Starting Cougar V8 For Front Operation

A. Login Screen

Cougar POS Front End System

Yersion : 8.0.0.0

Database  TSPOSFDE

Shift LUNCH -|

User Name ‘01

e ’ Q -
17/02{2009

00000200000
e
[Av]Sa[o] B e it @ I
zlelelvlelninl L1t jonce

@istart| & @ [&F > JBadend | 5 cougarve | 1) Cougar For Castier v 0... | {73 Back End System f@bglzzam

Figure 1-1. Overview of login screen for Cougar POS Front End System

All users must be log-in to use the system. Only authorized Front POS users are allowed to operate the

system.

Login Screen description:

Shift -

User Name -
Password

Select Database

Select your shift here. Usually the shift will change with the system time.
However, users are allowed to select another shift.

Enter your User ID here. A user is the person who uses the application.
Enter your Password here.

Note: You can swipe your magnetic card to login

Indicate active database in use.

Select Date - If your closing date is different, you can click here to select another closing date.
The closing date will follow the selected date even though the day has passed
midnight.
INTER-REGISTER COMMUNICATIONS (M) SDN BHD 1-1
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CHAPTER 1 STARTING COUGAR V8 FOR FRONT OPERATION

B. Point-of-Sale Main Menu

After login, you will be taken to the Front POS system’s main menu, as below:

Main Meno

welcome : Please

Cougar Point Of Sales Front End Enterprise [ Ver 3.0.0.0 |

Functions Day End Closing

¢ CloseDate: Tue 17/02/2009 ~ | Store :01 Terminal 101 | Shift :2 CASHIER :C1 | Database :TsPOS E

Figure 1-2. Overview of Cougar Point-Of-Sales Front End main menu

Main Menu description:

Point-of-Sale -

Click this button to start the front pos operation. Front POS operation is use
to capture all sales transactions.

Configurator - To access the POS Setup and screen configuration, click here.
X/Z Reporter - To access the Front POS X/Z report, click here.
Functions - To logout or login as another user, click functions.
Day End Closing - To do Day End Closing during end of day after the last transaction is carried
out, click here.
Close - To close the Front POS application, click here.
INTER-REGISTER COMMUNICATIONS (M) SDN BHD 1-2
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CHAPTER 1 STARTING COUGAR V8 FOR FRONT OPERATION

C. Shifts Change
There are 5 shifts, each for Breakfast, Lunch, Tea Break, Dinner and Supper.

Once each shifts end, users are required to print the Shift Closing Report and the SKU Report.
Users are advised to check the money in drawer and cigarettes.

Once everything is in order, then the persons who take over the new shift must login the system.

D. Day End Closing

You must do Day End Closing after the last transaction of the day is recorded. For upstair closing is
after lunch shift is over. For downstair, closing is after Supper Shift is over and before the canteen
closes operation for the day.

Please see Chapter 3 Day End Closing.

INTER-REGISTER COMMUNICATIONS (M) SDN BHD 1-3
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CHAPTER 2 POINT-OF-SALES OPERATION

Chapter 2. Point-of-Sales Operation
A. Point-of-Sales Operation

Once login to the system is successful, users will be presented with screen below:

Transaction

5t01 Cctol P1 51 Please enter item #
CASHIER 1 ROD0D01395
= NORMAL
.simply the bes! BC/AUEY 18 ThOA, 2000 03:42:24 PM

<4——+— Display

Qty Description Disc | Total
MAIN BUFFET CAFETARIA VENDING
LIME BREAKFAST SET JMACHIME ITEMS
BREAKFAST CANMED AMD
AFTERNOO KUIH INDIA BOTTLED
TEA DRIMKS
ALA CARTE
6 T
WESTERN ALA
n .
ﬂ

Transaction
Area

<Ho data to display>

0 Items

L 0.00

X/Z
gan Report

Printer
On/ Off|

RCPT

RESET
STAFF

— Area
= e
—
Dooas - - -~
Number aa RM 10
Pad
.
Staft ) IR (= =
Record
Figure 2-1. Overview of Point-of-Sales screen

Operation screen description:

Transaction Area - Display all items selected with quantity, description, discount, total and
subtotal.

Number Pad - To key in numeric number

Transaction Display - Display last selected items/messages. Contents will be pushed to the
customer display.

Work Area - Contains buttons required to enter the sales transactions. Buttons are
defined at Configurator.

Staff Record - Shows active staff code and name. Click for more detail.

INTER-REGISTER COMMUNICATIONS (M) SDN BHD 2-1
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CHAPTER 2 POINT-OF-SALES OPERATION

B. Staff Detail

CUSTOMER INFO

Code Card ID
01000 01000
Name

Ahmad Fauzi Bin Samsudin

Credit Limit Credit Usage Credit Balance
220.00 0.00 220.00

Sales Limit Sales Usage Sales Balance
40.00 10.00 30.00

Figure 2-2. Customer Information screen

STEP 1 :  Place the staff card on the card reader.

Make sure Staff Code and Name is displayed at the bottom left. If no names are
displayed, reread the card again.

STEP 2 :  Press the staff detail to highlight the Customer Information screen.
STEP 3 :  You can check the Credit Limit, Credit Balance, Sales Limit and Daily Sales Balance.

Credit Limit will be updated every day after Day End Closing in Customer
Day/Month/Year End closing.

INTER-REGISTER COMMUNICATIONS (M) SDN BHD 22
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CHAPTER 2 POINT-OF-SALES OPERATION

C. New Sales For Staff

| SRE i Please enter item #
| SHIER 1 RO0O0001396

LUNCH NORMAL

uply the bes! PCAOEY 18 Tb0A, 2009 04:00:48 PM
Qty Description Disc
1WHITE RICE 0.00 X/Zz

CON

. MAIN BUFFET CAFETARIA VENDING
LINE BREAKFAST SET [MACHINE ITEMS
1 KEMBUNG FISH 0.00 2.50
1109 BREAKFAST AND CANNED AND 1
FTERNO! BOTTLED Printer
1 ULAM- ULAMAN 5 . TEA DRIMKS On/ Off
EMUM TEA Z.00
ALA CARTE
| PR CIGARETTE RCPT
" ' RESET
‘CARTE ITbms | SUSHI DAY 1 STAFF
4|4 Items : :
FRUITS SUSHI DAY 2

RM

il

1101 Report

Figure 2-3. Sales Transactions

STEP 1 :  Place the staff card on the card reader.

Make sure Staff Code and Name is displayed at the bottom left. If no names are
displayed, reread the card again.

STEP 2 :  Enter items.

Example above shows Ahmad Ali has taken White Rice, Kembung Fish, Ulam-Ulaman
and Chrysanthemum Tea for his lunch.

STEP 3 :  Press button Charge To Account.
Receipt will be printed and sales will be deducted from the staff’s account (optional).

INTER-REGISTER COMMUNICATIONS (M) SDN BHD 2-3
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CHAPTER 2 POINT-OF-SALES OPERATION

Take a look at the receipt example below:

< EAT MALATSIA >
WHITE RICE
1101 1% l.00 1.00
EEMEUNG FISH
1109 1% z.50 2. so¢q——— Items and
ULAM-TTLAMAN Descriptions
1113 1% 0.50 o.50
CHYSENTEMUM TEA
208 1% z.00 z.00
Qcys 4
<TOTAL 600> < Total
Account CHARGE TO ACCOUNT &.00 Sales
Code and — T P&sC : z4608
Name : hkhmad Ali
Ealance 124.00 4—F— Available
---------------------------------------- Account
THANE Y017 Balance
PLEASE COME AGAIN
BCEUEY, 18-02-20059 Time : 1&:01
Cashier : CASHIEER 1
WOl 52 0Cl  Inw:ROOOOOLZ9S

Figure 2-4. Transaction Receipt

For instance, Ahmad Ali has RM200 to use each month. After the sales of RM6 is
deducted, the balance will be RM194.

INTER-REGISTER COMMUNICATIONS (M) SDN BHD 2-4
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CHAPTER 2 POINT-OF-SALES OPERATION

D. Cigarette Sales

5t01 Cto1 P1 51
ROODO01398
NORMAL

Oty Description
1 DUNHILL LIGHT -20
3103

LT
Figure 2-5. Cigarette Sales

All Cigarette Sales must be on CASH basis and must be separated from normal item sales (e.g. food
and drinks). If the staff buys food and cigarette, then the cigarette sales must be key-in to new receipt,
separate from food items. ... BB

Receipt Preview

STEP 1 : Select the CIGARETTE button. DEEECCLERE SR S8 om  eson
Cigarette list will be populated. — i - -

STEP 2 :  Select the cigarette. <T0TAL 5. 0>

STEP 3 :  Press button SUBTOTAL to show sales amount. e 1.a0- o

STEP4 : Receive CASH payment. s TR e

Key in the money amount and select button CASH. || scevts, 15-02-2008 Time - 10:10

Cashier : CASHIEER 1

You can directly select the CASH button if WOl 510Gl Inv:RO0000140¢
payment received is same as total amount.

Figure 2-6. Cigarette Receipt

INTER-REGISTER COMMUNICATIONS (M) SDN BHD 2-5
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CHAPTER 2 POINT-OF-SALES OPERATION

E. Reset Staff With Item Void or All Void

Button RESET STAFF is use to delete staff from transaction when there are no items.

STEP 1 :  Place staff card on reader
STEP 2 : Select sales item.

STEP 3 :  Select Item Void to void items or All Void if there are more than one item to void.
STEP 4 : Select button RESET STAFF, to delete staff from sales transaction.
STEPS5 :  Select sales item again.
STEP 6 :  Press button SUBTOTAL to show sales amount.
Receive CASH payment.

Key in the money amount and select button CASH.
You can directly select the CASH button if payment received is same as total amount.
Take a look at the receipt example below:

k EUHLED o When the RESET STAFF button is selected when there are sales
e L - item, the sales will not be calculated into the Account Balance.

aeys: L However, the staff’s name will remain.

tho o 0.0 The receipt show Ahmad Ali still has balance RM 194, from previous

A/C 24608

Y il st m balance.
Balance 184._00

THANK ¥OT
PLEASE COME AGAIN

DCEURY, 18-02-200% Time : 16:05
Cashier : CASHIER 1
W0l =Z 0Cl Inw:ROOODOL399

Figure 2-7. Receipt With Reset Staff

EEae

< BAT MALAYSIA -

v Re stz e When the RESET STAFF button is selected when there NO sales
sy pr item, the staff record will be deleted.
sToTa 500> e The receipt will not show staff record.

THANE TOT
DLEASE COME AGAIN

DCEJEA, 19-02-200% Time : 10:10

Cashier : CASHIER 1
WOl Sl OCL  Inw:ROOOOOL404

Figure 2-8. Receipt With No Staff Record

Lom | gom

INTER-REGISTER COMMUNICATIONS (M) SDN BHD 2-6
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CHAPTER 2 POINT-OF-SALES OPERATION

F. Price Change

Please enter item #
RODDDD1409 80

NORMAL <\ (1) Enter New Price

Here

Oty Description

1WHITE RICE 0.00 MAIN BUFFET
LINE

1101

AFETA
EAKFAST

1 TENGGRIRI FISH 0.00 .
BREAKFAST A CAMMED AMD i
AFTERMNOOR UIH INDIA BOTTLED P"l'lter
o 8 .0 TEA DRIMKS On/ Off|
RCPT

ALA CARTE
L CTIGARETTE
y ! RESET
CARTE ITENMs [ SUSHI pAv 1
STAFF

T (2) Press button
Price Change
Tran
i Void

PD

Figure 2-9. Item Price Change

After selecting items
STEP 1 :  Make sure the item you want to Price Change is highlighted.
Example above shows Chinese Vegetables Price Change from RM1 to 80sen.
STEP2 :  Enter New Price.
STEP 3 :  Select button $ CHG, to change the item price.
STEP 4 :  Continue with transactions.

INTER-REGISTER COMMUNICATIONS (M) SDN BHD 2-7
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CHAPTER 2 POINT-OF-SALES OPERATION

G. Condiment Item

St01 Ctol PL S1  p . NUmber Of
LG & Please enter item # .
CASHIER 1 RO0O0001412 easeenter aitam’s Condiment
BREAKFAST NORMAL
-..Simply the besi BPCAEVEA 10 9h0A, 2009 12:57:52 PM . l
Qty Description Disc Total NASI GORENG KAMPUNG 0/ 1

1 HASI GORENG KAMPUHG
1301

0.00 5.50

Condiment

| e | | ﬂ List
IMAGE [
an

Figure 2-10. Select Condiment List

For optional condiment (ALA CARTE)
Condiments for Ala Carte items are optional. After selecting Ala Carte items, follow the step below
STEP 1 :  Make sure the item you want to select Condiment is highlighted
Example above shows Nasi Goreng Kampung.
STEP 2 :  Press button CON to call the condiment list.
STEP 3 : Select the condiment. E.g ADD CHICKEN, ADD NOODLE, etc.
STEP 4 :  Continue with transactions.

For required condiment (BREAKFAST AND AFTERNOON TEA)
Condiments for Breakfast and Afternoon Tea (sandwiches) are required.

STEP 1 : Select the Item with required Condiment, such as Wholemeal Farmer from Breakfast and
Afternoon Tea. You can select up to three condiments for this item.

STEP 2 :  The system will automatic prompt you for the Condiment.
STEP 3 : Select the condiment. E.g EGG, TUNA, CHICKEN, etc.
STEP 4 :  Continue with transactions.

INTER-REGISTER COMMUNICATIONS (M) SDN BHD 2-8
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CHAPTER 2 POINT-OF-SALES OPERATION

H. Exceed Credit Limit

1 CHIHESE PEAR
1508

1 HONEY DEW 0.00 1.00
1510

1 PEEL FRESH - ORANGE 0.00

Customer Sales Exceed Liit 0,50
System Abart |

IMAGE [

o888
Enm. SEARCH PREV I NEXT | BACK

3 7=

Figure 2-11. Error Message “Exceed Credit Limit”

When daily/monthly credit limit is exceeded, the system will prompt an error message as below:

Error Customer Sales Exceed Limit . System Abort !

When Sales exceed credit limit, you must re-keyin as Cash Sales.
STEP 1 :  Press OK after the error message.
STEP 2 :  Select Item Void to void items or All Void if there are more than one item to void.
STEP 3 :  Select button RESET STAFTF, to delete staff from sales transaction.
STEP 4 :  Select sales item again.
STEPS5 :  Press button SUBTOTAL to show sales amount.
Receive CASH payment.
Key in the money amount and select button CASH.
You can directly select the CASH button if payment received is same as total amount.

INTER-REGISTER COMMUNICATIONS (M) SDN BHD 2-9
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CHAPTER 2 POINT-OF-SALES OPERATION

I. Transaction Void

i Bl Please enter item #
| easHIER 1 RODDDO1413

BREAKFAST NORMAL
-ximiply the bes( BCAUEA 19 Tp0A, 2009 02:09:52 PM

Qty Description Disc  Total
1 CHEESE 0.00 MAIM BLIFFET CAFETARIA VENDING X/z
BREAKFAST SET [MACHINE TTEMS ERACL]
* Report
1 CHEESE 0.00 0.
* BREAKFAST Al CANMMED AMND il
AFTERNOON BOTTLED Printer
1 WHOLEMEAL FARMER 0.00 . TEA DRINKS on/off
1403
1E6E 0.00 0.00
ALA CARTE
= L CIGARETTE RCPT
1 TUNA 0.00 0. i
*
WESTERN ALA RESET
1 CHICKEN 0.00 .00 CARTE ITEms | SUSHI pAv 1 T

*

17 |17 Items

Figure 2-12. Message “Transaction Void”

Transaction Void is use to void/delete whole receipt after settlement.

STEP 1 :  Select button TRAN VOID.
STEP 2 :  Select Receipt to Void.

Or

STEP 1 : Key in the Receipt Number for Transaction Void.
STEP2 :  Press button TRAN VOID.

INTER-REGISTER COMMUNICATIONS (M) SDN BHD 2-10
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CHAPTER 2 POINT-OF-SALES OPERATION

PN

Please enter refund jltem #

MAIM BUFFET CAFETARI VEN MG CON XIZ
LINE BREAKFAST SET |MACHIME ITEMS Report
BREAKFAST A CANMED AND 5
AFTERNOOR BOTTLED Prlnter
TEA DRINKS On/Off
CIGARETTE

St01Ctol P1 51

| CASHIER 1 RO0O0D01413
BREAKFAST NORMAL
BCAUEA 19 Th0A, 2009 02:53:29 PM

RCPT

RESET
STAFF

E NN

RM 10

RM 50

N (-7 =

Figure 2-13. Refund screen

Refund is primarily use to return payment to customer.

STEP 1 :  Press the button RF for refund.
STEP 2 :  Select item for refund.
STEP 3 :  Select button CHARGE TO ACCOUNT.
The Credit Usage and Sales Usage will be updated with latest refund amount.

INTER-REGISTER COMMUNICATIONS (M) SDN BHD 2-11
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CHAPTER 2 POINT-OF-SALES OPERATION

Important Note:

If Charge to Account is set not to allow refund (Back Office).
Refund does not affect the Total Credit Usage for the month.
Only Sales Usage for the day is taken into account.

CUSTOMER INFO
[ Code Card 1D
04961 04961
Name
Polnibang Anak Jambai
Credit Limit Credit Usage Credit Balance
110.00 0.00 110.00
.Sales Limnit -Sales Usage .Sales Balance

40.00 -2.00 42.00

Figure 2-14. Customer Info with refund

As such, once items are sold on credit, it cannot be refunded back into the credit, but must be refunded
in cash. All items sold on credit will affect the credit usage for the month but refund will only affect the
sales usage for the day.

K. Printer ON/OFF

You can set the Receipt Printer On/Off during transaction.
Just press on the button PRINTER ON/OFF.
Note: Kitchen Printer will still print when printer is set to off.

PRINTER ON PRINTER OFF
A o
-
T =
—
INTER-REGISTER COMMUNICATIONS (M) SDN BHD 2_ 1 2
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CHAPTER 3 DAY END CLOSING, X/Z REPORTS AND CUSTOMER DAY/MONTH END

Chapter 3. Day End Closing, X/Z Reports and Customer Day/Month End
A. Day End Closing

Day End Closing

List of
dates
not yet
Day End
Closed
With
number
of
Suspend
Records

STEP 1 :
STEP 2 :
STEP 3 :
STEP 4 :

Closing Date Suspend Record

17102/2009 0

a

Total Records : 1

St_ore_:'D_l_ | Terminal :01 | Closing Database :C:\IrcDeviBatvaiFrontPosiDatal Swr TsPOS. fdb

Figure 3-1. Day End Closing screen

Select button Day End Closing from Main Menu.

Select the Closing Date from the list above.

Select button OK to proceed with DAY END CLOSING.

After closing, the list of selected day will be removed from the screen.

INTER-REGISTER COMMUNICATIONS (M) SDN BHD
CV8_USERMANUALVS.0.0.2
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CHAPTER 3 DAY END CLOSING, X/Z REPORTS AND CUSTOMER DAY/MONTH END

B. SKU Report

From Date I‘I?;"DZ’ZDDS vI TO |1?£D2I2DDS vI
From Store ||:|1 I TO |u1 I
From ‘Workstation |E|1 I TO |E|1 I

Enter Shift | | e
Sark By Filker
(@) STOCK CODE Brand | _:JT0|2222222222 _:J
("] BAR CODE
Cateqary I ﬂTUIzzzzzzzzzz_ﬂ
) qTy
) neinr Group I _:JT'Z'Izzzzzzzzzz_:J
Department | _:JT'Z'lzzzzzzzzzz_:J
[&Erezieml [ l [-—x Qﬂsﬁul

Figure 3-2. SKU Report

After Day End Closing, users can proceed to view the SKU Report.

STEP 1 :  Select button X/Z Reporter from Main Menu.
STEP 2 :  Select the SKU Report.
STEP 3 :  Select Date range, Store range, workstation range and Shift. If you want to print report for
all shifts, tick the ALL checkbox.
STEP 4 :  Press button Preview.
INTER-REGISTER COMMUNICATIONS (M) SDN BHD 3.2
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CHAPTER 3 DAY END CLOSING, X/Z REPORTS AND CUSTOMER DAY/MONTH END Cougar

Point Of Sales

Below shows sample of the SKU Report:

DAILY SKU REPORT

From Date : 17/02/2009 To 17/02/2009
STORE : 01 To 01

W.STATION : 01

Shift : ALL

WEEK DAY : BCEUEY

STOCK CODE QTY TOTAL
WHITE RICE

1101 204 204.50
FLAVOUR RICE

1102 4 6.00
GRAVY CHICKEN

1103 18 47.10
FRIED CHICKEN

1104 83 166.00
INDIAN VEGETABLES

1106 1 1.00
CHINESE VEGETABLES

1107 103 103.00
PALL MALL MENTHOL 20

3117 1 7.50
PALL MALL LIGHT 20

3118 1 7.50
PALL MALL MENTHOL 14

3121 1 5.50
TOTAL 416 548.10

Figure 3-3. SKU Report - All Items

INTER-REGISTER COMMUNICATIONS (M) SDN BHD 3-3
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CHAPTER 3 DAY END CLOSING AND X/Z REPORTS Cou gar

Point Of Sales

You can also filter the SKU Report to show Cigarette sales:

DAILY SKU REPORT

From Date : 17/02/2009 To 17/02/2009
STORE : 01 To 01

W.STATION : 01

Shift : ALL

WEEK DAY : BCEUEY

STOCK CODE QTY TOTAL

DUNHILL KING SIZE -20

3101 2 18.00
DUNHILL KING SIZE -14

3102 1 6.50
DUNHILL LIGHT -20

3103 2 18.00
DUNHILL MENTHOL -20

3104 1 9.00
KENT 9 -20

3113 1 9.00
PALL MALL MENTHOL 20

3117 1 7.50
PALL MALL LIGHT 20

3118 1 7.50
PALL MALL MENTHOL 14

3121 1 5.50
TOTAL: 10 81.00

Figure 3-4. SKU Report — Filter by Cigarette
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C. Customer Day/Month End Closing
Function for Customer Day/Month End Closing is found at Back Office > Housekeeping.

Customer Day,/Month/Year End Closing il

Customer Day/Month/Year End Clozing
- Clear the customer daily/manthlyvearly records in the database and move to the archive area

Select Clozing Period

Day End Closing Date ; |D9=’D9-"'2|:”:|9 ﬂ

Month End Closing Year ;| 2009 ﬂ r--*ll:nnl:h:l':'EI ﬂ

Year End Clasing Year ;| 2009 ﬂ

[ ] automated Processing:

I Mext == ” Cancel

Figure 3-3. Customer Day End Closing

Everyday after Day End Closing, users are required to do the Customer Day End Closing.

Every last day of the month, users are required to do the Customer Month End Closing.

Day End Closing allows for the Sales Limit for the day to be initialize and use for next day.

Month End Closing allows the monthly limit to be initialize and use for next month.

If Day/Month End is skipped, the daily/monthly credit limit will be carried forward to next day/month.

Automated Day/Month/Year End Closing

To automate the closing period, tick on the box Automated Processing.

Your next Closing Date will be displayed beside the Day End Closing. You can set the time for
automated closing each day. Tick Next day continuous to enable daily continuous closing.
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