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CHAPTER 1 GETTING STARTED

Chapter 1. Getting Started

1.1. Conventions

Menu Paths: Menu paths are shorthand instructions that tell you how to get from Cougar POS Office main
menu to a particular screen or program area.

IrcPosW : File Maintenance/Store Setup>Region

The menu path tells you to select Store Setup from the File Maintenance menu, and then select
Region from menu tree of Store Setup.

Often the path will be abbreviated by omitting the first couple of selections, assuming that you are already
in the neighborhood.

Screen Buttons: Screen buttons are buttons that are found on the application. It is printed like this when
you are expected to click it:

OK, Cancel and Agreement

Date Entering: You are expected to type in information when you see format below:
Data Entry

Cautions

5 Notes/Tips
A note provides hints, tips, advice, or suggestions.

Cautions alert you to incorrect procedures or unfavorable conditions that could damage the
user’s system or database.

INTER-REGISTER COMMUNICATIONS (M) SDN BHD 1-1
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CHAPTER 1 GETTING STARTED

1.2. License Server

The License Server control the number of Stores that can be created and instances of Users that can access
the POS System concurrently.

Take a look at figure below. It shows sample of a typical License Information.

Example:

Let's say we bought a copy of license with 2 Stores and 3 Users. We can create up to 2 stores and maximum
of 3 users can access the POS System concurrently.

LICENSE SERVER

New Plug and Play
Driverless Key
Manages Store, User and
Sub-Modules

USERS
Staff Management for Back Office,
Cashiers, Salesperson, Promoter

~ SUB-MODULES

Figure 1-1. License Server information

INTER-REGISTER COMMUNICATIONS (M) SDN BHD 1-2
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CHAPTER 2 STARING COUGAR POS SYSTEM

Chapter 2. Starting Cougar POS System

2.1. Login Screen

Start your application by clicking on the Cougar POS Office icon. The icons are added to the Cougar POS
Office Program Folder during setup.

System Login

Cougar Back End System

n: 8.171.00

Datab
Select Databasze : | DEODT j [E - S:u?p o

Jzer Mame : ||F“:

HEHREHH

Pazzwiord :

Backup &

Restore — [JI Update ” Clear H QK H Cancel

Figure 2-1. Overview of the login screen

The system will automatically start the License Server. Once the application loads, you will be greeted with
a Login Screen. Each time you login, you need to provide a Code and Password for the system to verify.
This is to make sure that only authorized users are allowed entry.

Login Screen description:
User Name - Enter your User ID here. A user is the person who uses the application.
Password - Enter your Password here.
Note: You can swipe your magnetic card to login
Select Database - Indicate database in use. You can select another database.

Example: Active database and Training Database to use as training for new staff.

INTER-REGISTER COMMUNICATIONS (M) SDN BHD 2-1
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2.2. Backup, Restore and Repair Database

Database Maintenance
It is recommended to backup your database every week. Then repair and reconstruct database every month.

Database Utilities

D ata Utilities
- Please make sure nobody accessing the database at this moment

Select Service

Select Databaze | Backend Databaze ﬂ
| C:hreDevhCougary 3B ackEndS\DENPOS_DEOOL fidkh

Database Backup Path ||:3"'- Q

(o] ” Cancel

Figure 2-2. Overview of the Database Utilities

First, make sure all users are offline. At the login screen, click on the Backup and Restore button. After
key-in the password, you will be taken to the Database Utilities.

Database Utilities description:

Select Service - You can select to Backup, Restore, Repair, or Repair and Reconstruct your
database.
Select Database - You can select the Backend Database or POS Closing Database
Database Backup Path -  Select the path where you want your backup database to be kept.
INTER-REGISTER COMMUNICATIONS (M) SDN BHD 2.2
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Point OF

2.3. Changing User Name and Password
User name and passwords are identifier provided to system users to login to the system.
Users can change their password and username at the Change Password section.
Please follow the steps below to change:
i. Click on the Change Password icon located at the Main Toolbar
Main Toolbar > Cougar > Change Password

ii. The change password form will pop-up.

Change Password 2 x|

Code Description
[FOS-AD [FOS ADMINISTRATOF
,'\_.A Enter Old User Mame : gF'DS I ] 4 l

= I

E.EJ Enter Old Pazzword

EETY

Zancel

Enter Mew Uzer Mame ; gF'DS
@ Enter Mew Password ; |“

13

Werify Mew Pagsward ;

Figure 2-3. Overview of Password form with Change Password selected

iii. Enter your Old User Name and Old Password to change. Then, type in your New User Name or
New Password. Repeat your new password at field Verify Password.

iv. Press button OK.

Change Password is especially useful for main office to create login for outlet staff. New staffs can change
to their preferred name and password easily.

It is also used to recycle staff identity for part-time and temporary staffs. With Change Password, only the
user name and password is changed without changing the access card and user security.

If you have lost your Username / Password or if it is your first time login, please consult our
Support Personnel for the Access Key.

System Access Key:
Id: Password:

Please keep access key in a safe place.

INTER-REGISTER COMMUNICATIONS (M) SDN BHD 2-3
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2.4. Creating User and User Group

User Group

First, create the User Group for System Administrator and groups who will use the system such as
Manager, Back Office, Store Manager, Supervisor and Cashier.

Security Level > User Group
£ user Group (=] 3]

(o (o o] EEEEEEE:O®

anop |

Code Description
e |MGR—S |STORE MANAGER,
i
El |STORE MANAGER B

’ Iser @aroup Access Right 3 ]

’ User Group POS Right 3 ]

’ IJser Group Report Right 3 ]

| Insert Date ; ( 06/03/2008 11:41:14 AM ) | Last Updated By ¢ POS-AD ( 06/03/2008 11:41:14 AM ) | Browse Grid § Full Yiew
ze | oot |_ox ]

Figure 2-4. Overview of User Group

There are three types of access rights in Cougar V8:
a. User Group Access Right

Access rights for users and group security, data entry and maintenance for stock, supplier and
customer, AP and AR entry and membership maintenance.

b. User Group POS Right
Control access rights for pos terminal users.

c. User Group Report Right
Control access rights for reporting.

INTER-REGISTER COMMUNICATIONS (M) SDN BHD 2-4
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User Group Right
For each access rights, users are granted 8 types of permissions:
Execute - Access right to run the resource
When this right is not assigned, the user will be blocked from accessing the resource
Add - Access right to add new item into the resource
Delete - Access right to delete item from resource
Edit - Access right to amend the resource
Post - Access right to post the Stock AR / AP document
Print - Access right to output/print the document
Design - Access right to design and amend documents and reports
Validate - Access right to override and give access to other non-rights user.

For instance, Cashier has no access to Change Price, but require Supervisor
permission to give her the access.

User Group Right [User Group : MGR-5]

: ]

gh | Yalidate el

POS : a) General

Day End Clozing [v ] [T} W i © — =
Frice Enguiry "2 m ] W W = = 7
FOS Setting [v [F] 7] v B = = &
Frinter Setup [v B [FE B B = = =
Select Counter [w m 7] [T i =] = =
FOE : k) Functions
Tranzaction Yoid "2 ] [ B & r — v
Fe-Frint Feceipt "2 ] [T i i r = 7
Mon Found PLU "2 [ ] W W ] = &
Fiefund [v ] B B & = = "
Frice Change [v [ ] B B = = &
Itern Discount [3%] 2 [ 7] Tl T ] = &
Itern Woid [v [ ] ] T = = =
Al oid [v ] B B & = o v
Itern Dizcount [-] 2 [ [ [ B = = =
Edit [tem [v [ ] ] & = = =
Faid Out [v [ ] ] T = = &
Receive Amaunt 2 ] B & B ] = v
Safe Drop [v [ ] B B = o &
Mo Sale [v [ ] ] i = = e
Frice Level [vw [ ] ] m = = 7

Last Updated By : POS-AD [06/03/2008 3:532:52 PM)

Tick Selected [0 Untick Selected Tick. &ll Urikick all Save Cancel

Figure 2-5. Overview of User Group Rights
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User

To define and manage system user and security access level for all categories. Users can be created and

managed on site or at main store.

=18l x|

add || pelte || et || End | (e][e]2][>)[R][E][x=] =

ac

g" Code Descripkion

= |MGR-SDI |FLooR MAnAGER]

% Active | B
*User Group : | MGR-5 ~ |[STORE ManAGER 54
[ cashier Activation
Training Mode : Mo =] Login Name : BENSON LEE =

Zash Drawer &

Price Shift 1 *
Price Shift 2
Price Shift 3
Price: Shift ¢
Price Shift 5

Ma Discounk {946
Alert Cash Amount : 0.00 Language ! | 1. English (Default) j

Available Price Shift

% ﬂ Password |*

W Card's ID : |* B

Available PC [ awvailable Store
Frice Shift & PC = @
Frice Shift 7 192 167.0.35
Price Shift & 132.167.0.36 <o data to display =

192167.0.37

Price Shift 2

L

0 records

+

Inserk Date : { 06/03(2008 5:21:15 PM ) | Last Updated By ; POS-A0 { 06/0302005 5:21:14 PM ) | Browse Grid ;

Figure 2-6. Overview of User Setting

Table 2-1.  Input information User

Item Description

Maintenance > Security Level > User

Code Unique identification code to identify user. Cannot edit after create
E.g. Outlet Manager, Supervisor, Purchasing

Description Column to input Code Description

Active Only active users are allowed to login the system
Non active users are barred from the system

User Group To set the Group Security level for the user

To login and use the system, User must key in their Login Name and Password.

INTER-REGISTER COMMUNICATIONS (M) SDN BHD
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Couga

User can also swipe the magnetic card to login

Login Name User login name
Password User Password
Card’s ID Card ID for magnetic swipe card
Language User prefer language
The system will run in User’s selected language
Available PC Tick to limit User PC access

List down the accessible PC IP address

Available Store Tick to limit User Store access

List down the accessible Store

Cashier Activation Only active cashier can login the POS System

Training Mode Enable for cashier training

Cash Drawer To set the active cash drawer for cashier

Max Discount (%)

Maximum % discount allow for POS transaction

Alert Cash Amount

To alert cashier when cash in drawer amount is exceeded

Available Price Shift Price Shift 1 is enable by default

Tick to enable Users access to other Price Shifts

Add A User

1.
2.

INTER-REGISTER COMMUNICATIONS (M) SDN BHD

In User screen, press button [ ADD ].
Next, key in the USER CODE and DESCRIPTION.

User Code and Description is a unique primary key use to describe and find the user. For instance, User

Code MGR-S01 is used to describe Floor Manager.

Make sure the checkbox Active is selected so that active users can login to the system.

Next, select the User Group. User Group is the group access to restrict/permit users operation and

system functionality.

Then, key in the LOGIN NAME, PASSWORD and CARD ID (where applicable).
The beauty of the system is, that you can manage your system accessibility by USER CODE and

DESCRIPTION instead of by user. For instance, temporary/part-time worker. These are not permanent
workers and thus, can change very frequent. Instead of deleting and generating new user login, you can
directly change the login name, the new worker can use back the User Code and Card ID.

CASHIER ACTIVATION is applicable for users who uses the front operation.

You can set the Cashier Training Mode, Cash Drawer number, Maximum discount %, Alert Cash
Amount, and Price Shift available for use.

In AVAILABLE PC, the system only allows the user to login to the listed PC only. Users will not be
able to login to PC not listed.

In AVAILABLE STROE, the system only allows the user to login to the listed store only. Users will
not be able to login at another store.

2-7
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Edit A User
1. In User screen, press button [ EDIT ].

You can only edit the user after the button edit is pressed.

NOTE: Always select button [ EDIT ] before any editing. This is applicable for all backend functions and
documents.

Delete A User
1. Browse to the selected User. You can use find to find the User.
2. Next, press button [ DELETE ].

The system will confirm with you, press button OK if you want to delete the User.
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Chapter 3. POS Back Office Maintenance

This module contains functions required for you to setup and maintain your store, system users, staff, stock,
suppliers and customers. Proper planning is important because it will affect your reports and data structure.

In Cougar V8, Maintenance items are grouped together in one section to enable easy and user friendly
access. Let’s take a brief tour on each maintenance items.

3.1. Store Setup

Store Setup is used to do store maintenance, for instance update existing stores information, add or delete
stores. In Cougar V8, Stores can be divided by Zone, Region and Area. Each store can be assigned different
Store Group, depend on the function (Main Office, Outlet, Warehouse) or store brand. Each Store can share
same price level or assign own prices for their stocks.

Zone
North, East, Central, South, Sabah, Sarawak

Region
North (Perlis, Kedah, Penang, Perak)

Group: HQ Group: Outlet

Store 1 Store 2
Price 1 Price 2

Figure 3-1. Overview of Store Setup

The list below shows the items in Store Setup and its usage.

i. Zone, Region, Area -  To define the locality for your store.
e.g. Kuala Lumpur, Kuantan and Johor Bahru.
ii.  Store Group - To define the type of store or different store branding.
e.g. HQ, Branch and Warehouses
iii. Store - To define the list of stores that you have.
INTER-REGISTER COMMUNICATIONS (M) SDN BHD 3-1
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Store Zone

You can define your store zone here.

Example are geographical locality by Country (Malaysia, Singapore, Thailand) or by Region (Peninsula,
Sabah & Sarawak).

=13l x|

='.|'f$,5tore Zone

Code Description
[ MALAYSIA

|MnLAv5m

Bz

2301

Insert Date : { 02/09/2008 12:31:52 PM ) | Last Updated By ;1 { 02/09/2008 12:31:52 PM ) | Grid :

| Save || Cancel “mmguit el

Figure 3-2. Overview of Store Zone

Table 3-1.  Input information Store Zone

Item Description

Maintenance > Store Setup > Store Zone
Code Unique identification code to identify Store Zone. Cannot edit after create
Description Column to input Description
Description 2 Column to input Description 2
INTER-REGISTER COMMUNICATIONS (M) SDN BHD 3.2
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Store Region and Area

You can define your store region or area here. To add store region and area, first, you must select Store
Zone. Next, you can create Store Region for each zone and under each region, you can create Store Area.

Example are Store Zone (Malaysia) > Store Region (Sabah) > Store Area (Kota Kinabalu, Sandakan)
: _ol x|

BN Y N Y E R oY

Z_ﬁfﬁStDre Region & Area

=g

5 Select Zone
'ﬁ.
= L | [maLavsia a8
- Region

Code Descripkion

|5.m3 |SAB.¢\H

|SABAH
Area

| Description 2

Il «

2 records |

Insert Date : { 12/09/2005 2:24:55 4M ) | Last Updated By ¢ 1 { 12/09/2008 2:24:55 AM ) | Grid :

| | Save || Cancel ”Muit wil

Figure 3-3. Overview of Store Region and Area

Table 3-2.  Input information Store Region & Area

Item Description

Maintenance > Store Setup > Store Region & Area

Select Zone First, you are required to select Store Zone.
Region Code Unique identification code to identify Store Region. Cannot edit after
create

Description / Description 2 | Column to input Region Description and Description 2

Area Code Unique identification code to identify Store Area. Cannot edit after create

Description / Description 2 | Column to input Area Description and Description 2

INTER-REGISTER COMMUNICATIONS (M) SDN BHD 3.3
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Store

You can manage POS Terminal, forecast sales target, customize store Header and Footer and Document ID
for every instance of Store.

Tstore n -0l x|
[ Jowee J[ e J[ ma ] )« [3)s)@][2])[E] 5
]

]
5 Code Description
= 00 \STORE 0001
E:r Skock Contral |5TORE o001 B
bl General | Termingl | Header & Foater |
123, JALAN BARAT,
*Zon C - || CEMTRAL
|TF\MF\N SEGAMBUT TIMUR, 2 | J| Iﬁ
*Region (201 KUALA LUMPUR,
152100 KUALA LUMPLR egion | =l 4
| *frea:  |COI01 ~|[keponc 44
Telephone Fax * Group ; |1 j |STORE GROUP 1 &4
6036171 2000 6036171 3000 * rice Level [P1 < [pie
| | ' 10,000,00
Cantact Forecast [ Mth )
|MR. YAP [ Dacument Mumber 3
E-Mail
|\;ap@tm.net.m\;
Insert Date : { 04/12)2006 3:09:47 PM ) | Last Updated By ¢ 2 { 23/02/2008 9:29:48 &M ) | Browse Grid @ Layout 1
| Save Cancel

Figure 3-4. Overview of Store

Table 3-3.  Input information Store

Item Description

Maintenance > Store Setup > Store

Code Unique identification code to identify store. Cannot edit after create

Description Column to input Code Description

Stock Control Only Active Stock Control can access the Stock Maintenance

INTER-REGISTER COMMUNICATIONS (M) SDN BHD 3-4
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Cougar

Point OF S

Contact Details

Address To input store address

Telephone / Fax To input Telephone and Fax

Contact To input contact person

E-mail To input contact e-mail

General

Zon / Region / Area Link Store to Zone, Region and Area

Group Link to Store Group

Price Level Link to Store Price Level. Default Price Level 1.

Can set up to Max 9 Price Level, with 9 Price Shifts per level.
e.g. Price Level 1: Divide by Zone — Johor, Melaka, Kelantan
Price Shift : Normal Price, OfferPrice, Member Price per Price Level

Monthly Forecast To input Store Sales Forecast/Target per month

Document Number To input Document ID for easy identification.

You can set the ID Format, Next Number and Auto Numbering

Terminal

Code Unique identification code to identify Store Terminal

Description To input Terminal description

Active Activate/Inactivate POS Terminal for transactions
Note: Extra terminals can be created to accommodate sales. After sales,
these terminals can be deactivated.

Header & Footer

Document Header To insert document header/footer. Use in Document and Report.

Document Footer

INTER-REGISTER COMMUNICATIONS (M) SDN BHD 3-5
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3.2. Personnel Maintenance

With Personnel Maintenance, you can manage back office staff, counter staff, in-store salesperson and
even promoter and agent.

a. Salesperson/Agent
To define and manage store Salesperson and handle the commission and sales forecast.
To define Supplier Agent servicing the store. And also to define own Store Agent serving the customer.

# Salesperson / Agent : o x|
e e S R O e e
Code Description
|JB | EFFREY BOH
Active |IEFFREY BOH =
Commission Type ; | Fixed Rate ~|
Commission {5 : 3.00%

Forecast [ Mbh : 20,000,00

| Insert Date @ { 10f09/2008 12:04:31 PM ) | Last Updated By @ 1 { 12/09/2008 10:27:41 AM ) | Grid

B | o o

Figure 3-5. Overview of Salesperson/Agent

Table 3-4. Input information Salesperson / Agent

Item Description

Maintenance > Personnel Maintenance > Salesperson / Agent

Code Unique identification code to identify Salesperson/Agent. Cannot edit.
Description Column to input Description
Active To set Active/Inactive Salesperson/Agent

Commission Detail

Commission Type To select Commission Type — None, Fixed Rate, Stock Rate
None — No commission

Fixed Rate — Commission by Receipt Total

Stock Rate — Commission by Stock Rate

Commission (%) To input commission by percentage
Forecast / Month To input Salesperson / Agent forecast by month
INTER-REGISTER COMMUNICATIONS (M) SDN BHD 3.6
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b. Promoter

Promoter is a person who promotes and sell certain products. The promoter is usually linked to the
products’ supplier.

/¥, Promoter ;IEILI
(e oo [rem [ma]  [l][e]o]@d]]a] - [a]e]
Code Description
[ew |ELLa wonis
ctive |ELLA WONG E]
* Supplier : |ADDDI ﬂ |AAA SDN BHD 54
Commission Type @ | Stock Rate ﬂ
Commission (%) ! 7.00%:

Forecast | Mth 10,000.00

nsert Date : { 10/09/2008 12:06:36 PM ) | Last Updated By @ 1 { 04/12/2008 3:55:51 PM ) | Grid :

| | Save ” Cancel ” b

Figure 3-6. Overview of Promoter

Table 3-5.  Input information Promoter

Item Description

Maintenance > Personnel Maintenance > Promoter

Code Unique identification code to identify Promoter. Cannot edit.
Description Column to input Description

Active To set Active/Inactive Promoter

Supplier

Supplier To select Supplier

Commission Detail

Commission Type To select Commission Type — None, Fixed Rate, Stock Rate
None — No commission

Fixed Rate — Commission by Receipt Total

Stock Rate — Commission by Stock Rate

Commission (%) To input commission by percentage
Forecast / Month To input Salesperson / Agent forecast by month
INTER-REGISTER COMMUNICATIONS (M) SDN BHD 3.7
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c. Employee Group
Employee can be grouped into Employee Group and Employee Class. For instance, outlet staff and main
office staff
Example:
Employee Group 1: Mid Valley staff, KLCC staff, Main Office staff

Employee Group 2: Permanent Staff, Temporary Staff, Promoter
=101 x]

F'Empluyee Group

T e

Code Descripkion
|GEN |GENERAL

|GENERAL

Bup=s

=3
=3
o

Insert Date @ { 10/09)2008 12:07:52 PM ) | Last Updated By ¢ 1 { 10/09/2003 12:07:52 PM ) | Grid :

| Sawe || Cancel |[m,@_uit -

Figure 3-7. Overview of Employee Group

Table 3-6.  Input information Employee Group

Item Description

Maintenance > Personnel Maintenance > Employee Group

Code Unique identification code to identify Employee Group. Cannot edit.
Description Column to input Description
INTER-REGISTER COMMUNICATIONS (M) SDN BHD 3.8
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d. Employee Class
Beside Employee Group, you can also group employee by class.

Example:
Employee Class : Cashier, Supervisor, Manager

F'Empluyee Class

e e ) AN N - 0 (') = S IR S )

=0l x|

Code Description

Ouig3a,

|m |ACCOLINT DEPARTMEMT

1y

|ACCOLINT DEPARTMEMT

=

Insert Date : { 10/09)2008 12:07:52 PM 3 | Last Updated By ¢ 1 { 10/09)2008 12:07:52 PM ) | Grid :

| Save ” Cancel

”m@uit s

Figure 3-8. Overview of Employee Class

Table 3-7.  Input information Employee Class

Item Description

Maintenance > Personnel Maintenance > Employee Class

Code Unique identification code to identify Employee Class. Cannot edit.

Description Column to input Description

INTER-REGISTER COMMUNICATIONS (M) SDN BHD
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e. Employee

Employee are persons hired by a company to perform tasks. You can use Cougar V8 to list employees in
your company. You can link the employees to group and class.

Among the details you set are the employee’s contact, address, e-mail, emergency contact details, marital

information, hire date and resignation date.

Bi:Employee o ]
O e = B ENEN G R

Code Description
|z3333 |aLex wons

Active |ALEX WONG E]
e General || Dekail
|34, JALAN TANIUNG 5D 1371,

* R, H CING CIMG
|BF\NDF\R SRI DAMAMSARA ace | ﬂl ﬁ
* Religion : ELUDDHA BUDDHA
|WP KIALS LUMPLR Religion | ﬂl ﬁ
|Malaysia Postcode ; |S2200 * Group |GEN leENERF\L 84
Telephone Mobile * Class |5P-L ﬂ |5R|—E5 DEPARTMENT 84
|03-6272 ao00 |019-337 4781
Nick Name Emergency Contack Dekails :-
MR ALEX Contact ; |SHIRINE TANG
THe Relationship |SECRETARY
|MF\NF\GING DIRECTOR Telephone : |03-62?2 5000
el Mobile ; |019-885 5853
|alexwong@irc.com.my
Insert Date : ) | Last Updated Bw : o 3 | Grid :
== (i e

Figure 3-9. Overview of Employee

MyKad Reader

Do you know that you can use MyKad to directly input your Personnel (Promoter, Agent, Employee)
and Customer information?

Follow the steps below to automatically capture information from the My Kad.

STEP 1: Make sure you have a valid MyKad Reader attached.
STEP 2 : Press the button MyKad and the capture screen will be loaded.
STEP 3 : Once the device is detected, insert your MyKad into the Card Reader and press button
READ to start capturing information.
INTER-REGISTER COMMUNICATIONS (M) SDN BHD 3-10
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My Kad Reader R
- Read My Kad data \ t &

Device|D : | = | Read |

Mame : |[ALEX WOMNG

New|C: |590831-14-3333 OidIC: | 5908316
Date OF Bitth : | 31-08-2008 Gender: |LELAK]
Place Of Bith - |KUALA LUMPUR
Citizenship : |WARGANEGARA Race: |CINA
Issue Date - | 01-01-2001 Religion : |BUDDHA
Address - |34, JaLaN TAMJUNG 50 134
BAMDAR SRI DaMANSARS | Download |
52200 KUALS LUMPUR
MALATSLA
I B Claose l
Figure 3-10. Overview of MyKad capture screen
STEP 4 : Once the information is captured, it will be displayed on the capture screen.
STEP 5 : Press button Download to transfer information to your employee details.
STEP 6 : Press Close to close the MyKad capture screen.
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Table 3-8.

Input information Employee

Item Description

Maintenance > Personnel Maintenance > Promoter

Code Unique identification code to identify Promoter. Cannot edit.
Description Column to input Description

Active To set Active/Inactive Promoter

Contact Detail

Address Column to input address

Telephone Column to input telephone number

Mobile Column to input mobile number

Nick Name Column to input nick name

Title Column to input title

E-mail Column to input e-mail

General Detail

Race Column to select race

Religion Column to select religion

Group Column to select Employee Group
Class Column to select Employee Class

Emergency Contact Details

Contact Column to input emergency contact name

Relationship Column to input emergency contact’s relationship; e.g. mother, father,
sister, relative, friends, etc

Telephone Column to input emergency contact’s telephone number

Mobile Column to input emergency contact’s mobile number

Details

Gender Column to input gender; e.g. male, female

Marital Status

Column to input marital status; e.g. single, married

Nationality Column to input nationality
NRIC No Column to input NRIC number
Date of Birth Column to input date of birth
Hire Date Column to input hire date
Resigned Date Column to input resigned date

INTER-REGISTER COMMUNICATIONS (M) SDN BHD
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3.3. POS Maintenance

Maintenance at the front counters is easier using POS Maintenance. You can set the shift at the front
counter, define the payment types, set the discount and premium rate, easier cash declaration , tax and
questionnaire setting and update promotion at your finger tips.

a. Shift - to define the shifts.
e.g. Morning Shift set to 6:00 — 15:00
Afternoon Shift set to 12:00 — 21:00
Evening Shift set to 15:00 — 23:59
Shifts are used at Front POS to record front staff (cashier, supervisor, manager) login
to the system. X/Z Sales Report can be retrieved by shift.

' I S ——) :: ®

Code Description
I [MORNING SHIFT
[MORNING SHIFT [=]

Time Start : |06:00 =

Time End ; |13:00 il

Insert Date : { 20006/2005 4:46:18 PM ) | Last Updated By @ 1 { 06/09/2008 12:30:08 PM § | Grid :

[ save t ]l cancel | NSRRI

Figure 3-11. Overview of Shift

b. Discount - to set the discount rates.

You can set the rate in term of Percentage or Amount.
e.g. 10%, 20% and 30%.or RM10 and RM20
For Open Discount (Percentage/Amount), please set “0”.

There are three types of discount, all deductible under Item/Subtotal discount:
- Discount;

- Store Voucher; and

- Supplier Voucher

You can set the discount to Disable After Subtotal, where item after discount, cannot
discount during subtotal.
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You can set Active Date range for discount. Once date range is activated, discount is
only valid for dates fall in the range only.

You can also set the rounding for discount, and rounding to preferred cents:

a. Round Nearest
Example:
Round Nearest to 5
End Digit Round to Example
1,2 0 12.01 2 12.00
3,4 5 12.33 > 12.35
6,7 5 12.67 2 12.65
8,9 10 12.99 2 13.00
b. Round Down
Round down will round to the number downwards to the next lowest
number. Example Round Down to 5:
12.01 > 12.00 12.33 > 12.30
1267 > 12.65 1299 > 1295
c.  Round Up
Round up will round the number upwards to the next highest number.
Example Round Up to 5:
12.01 > 12.05 12.33 > 1235
12.67 > 1270 1299 > 13.00

= Discount

Eind ]

Drescripkion
|OPEN DISCOUNT %

” Delete

| add

Code
0%

|OPEN DISCOUNT %%

Active

Date From : |19."UI5.|'2U|38

Rake Type ; |Percentage j

{0 = Open) Percentage

{0 = Open) Amount

0.00%
0.o0o

Date To : |01/01/999

|:| Fraction Processing |

i + | D k
ISEmUTE 5= | k| Fraction Methad : |RDUI'IC| Mearest =
. Mo -
Disable After Subkatal : j round To : | a ZI Cents
nsert Date @ { 19/06/2008 3:08:33 PM ) | Last Updated By ¢ 1§ 170092008 10:01:09 &M ) | Grid :

| gave i | Quit

Figure 3-12. Overview of Discount
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c. Premium -  to set the premium rates. Premium is additional charges, for example, when
/ Charge customer uses credit facility to pay their merchandise.

You can set Premium rate by Percentage or Amount

e.g. 2%, 3% or RM10, RM20
For Open Premium (Percentage/Amount), please set “0”.

You can set the premium to Disable After Subtotal, where item after premium,
cannot premium again during subtotal.

You can set the Active Date Range for the premium to take effect. Once date range is
activated, premium is only valid for dates fall in the range.

You can also set the rounding type and the preferred rounding cents.

[T -Ioix
e [y = Y [ =1 EET I P )

=

Code Description
0% |OPEN PREMILIM %

Gy

]

iz

|OPEN FREMIUM %

2

Ackive
Rate Type : |Percentage j Date From : |12."09."20|38
{0 = Open) Percentage : 0,00% Date To : |Ul.l'01,l'9999
= i 0.00
[ SSEL Aot li [] Fraction Processing
Premium Type Im

Disable After Subtotal ; |Mo ﬂ

@ (W]

Fraction Method : |Round Mearest

=

Round To | 1] jl Cents

| Insert Date ; ([ 12/09/2008 11;08:31 AM ) | Last Updated By @ 1 ( 17/09/Z008 10:01:34 AM ) | Grid :

Save ” Cancel ” o Quik

Figure 3-13. Overview of Premium
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d. Payment - to define the payment types.

e.g. Cash, Credit Cards, Prepaid, Cheque, Gift Vouchers and Coupons.

a. Click button Set As Default to set the default payment type. Only one payment
type can be set as default.

b. High/Low Limit
All Payment type has a predefined High / Low limit to control tender amount at
front terminals and also to reduce scanning mistakes.

c. Over Tender Limit
Over tender limit is used to control the amount of money received does not
exceed the sales amount limit.

d. Rounding
Rounding is applied to the Subtotal Payment at Front POS. You can bind
rounding to the Payment Type. For instance, only Cash is applied rounding. If
there are multiple payment, Cash is selected last.
Example:
CASH, Round Nearest 5 cent.

TOTAL 38.53
Rounding Adjust 0.02
CASH 38.55

B Payment

(] s s R ECEE)

Code Description
|casH |cas
Default Active |CR5H E
Fraction Processing
Payment Type : | Cash j [ Compulsary Amount Tendered Fraction Methad : W
Charge Rate (%) : 0.00% Pattial Amaunt Tendered B T 4 ’7% _—

Allow Change
High Lirnit : 999,899.00 Remark
allow Refund
Lo L ~99%,559.00 [] validatian Print Enter Remarks ;-
Over Tender Limit : 100.00 Paint Callection [ remark 1 :
Kick Drawer @ |Ma -] [] remark 2 :
Cash Drawer : | Defined By User ﬂ [ remark 3 :
[ remark 4 :

Account Code : [ remarks :

S| Insert Date [ 19/06/2005 4:21;
| e |

Figure 3-14. Overview of Payment
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e. Money Note -  to define the money notes use during transactions. Money Note is use to
facilitate cash declaration at closing. e.g. RM1, RM5, RM10, RM50
ﬂ Money Mote ;lglll
[asa [ pke ] [ ]@]a]s]n] 2]
Code Description
0.20 |20 cenTs

|20 CENTS E]

Money Moke's walue 020

] Insert Date : { 19)06/2008 5:00:53 PM ) | Last Updated By ¢ 1001  19/06/2008 5:00:53 PM ) | Grid

i Save || Cancel ” Cooguie

Figure 3-15. Overview of Money Note

f. Tax System

comprehensive tax table to define tax for transaction purpose.
- Tax System :: None / Canadian / Singapore
First, you must select the type of tax system

The tax table for both tax systems are readily available, you just need to set the
appropriate value. For Canadian tax system, you can set up to 4 tax rates and for
Singapore tax system, you can set up to 3 tax rates.

- Rate (%)

Set the tax rate here. Digit for decimal follows the System Configuration Format of
Percentage.

- Round Method
There are three rounding methods as below:
a.  Round Off
b. Round Up
c. Cut Off
Round method is applied to the amount after tax.

INTER-REGISTER COMMUNICATIONS (M) SDN BHD 3-17
CV8_USERMANUALVS.0.0.2



CHAPTER 3 POS BACK OFFICE MAINTENANCE

Tax System

Edit | Taw Spstem ;| Mone

Tax Eystem : Canadian
T1 Tax1 Tax 1 5.00%| Round Off [v Add On Tax | Before Befare v
T2 Taw2 Taw 2 0.00%| Round Off [v Add On Tax | Befare Biefore |
i Tax3 Tax 3 0.00%| Round OFF [v Add On Tax | Before Before O
T4 Taxd Tax 4 0.00%| Raund OFf [w Add On Tax | Befare Before -
Tax System : Singapore
T Tax1 Tax 1 0.00%| Round Off [v Add On Tax | Before Before [
T2 Tax2 Tax 2 0.00%| Round OFf [v Add On Tax | Before Before O
T2 Tan3 Tax 3 0.00%) Round Off [v &dd On Tax | Before Before ]

Last Updated By : [18/06/2008 4:48:13 PM)

e

Figure 3-16. Overview of Tax System

- Singapore Rounding
Tick to enable Singapore Rounding and Untick to disable
- Calculation
There are three calculation methods:
a. Add On Tax
Example:
Value RM5.00
Add On Tax 5% + RMO0.25

Total Amount RMS5.25

b. Add In Tax (Value Added Tax, VAT)
Example Rate 15%:

Value RMS5.00
Add In Tax RMO0.65
Net Amount exclude tax RM4.35
INTER-REGISTER COMMUNICATIONS (M) SDN BHD 3-18
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Point Of Sales
c. Tax On Tax

Example :

Tax1 = Rate10%

Tax2 = Rate 10%

Value = RM100

Tax 1 (100 x 0.10) = RM 10

Total after Tax 1 = RMI110

Tax 2 (110 x 0.10) = RM 11

Total Amount = RMI121

- Item Disc / Subtotal Disc
You can set the tax to apply before or after a discount
- Active

You can set the active tax. Only active tax will take effect.

g. Questionnaire- questionnaire listing for survey purpose.
For instance survey of age group and gender against their spending habit
- Unlimited Questions and Answer

For each survey questions, you can set unlimited answer. There’s no limit on the
questions asked.

You can set the sequence for each Question and Answer. You can also set the Default
Answer for the question.

- Question Sequence
You can set the question sequence here.
- Active Question

You can set to active the questions you want to ask. Non active questions will not be
asked. At front POS, you can set the survey to compulsory/non-compulsory.
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(& Questionaire

[ peete [ Ede

Code Descripkion
|Q3 |.C\GE

Active |-""GE Sequence : 3i|
| Description 2 | Default || Active

AGE 00-20

2[z140  [aGE 21440 AGE 21-40 v v

3(41-99 AGE 41-99 AGE 41-39 [ v

Answer

Sequence / |Code | Description

3 records |

Insert Date : { 12/09)2008 12:32:24 PM ) | Last Updated By @ 1 { 12/09/2008 12:32:24 PM ) | Grid :

| | Save || Cancel Hm

Figure 3-17. Overview of Survey Questionnaire

INTER-REGISTER COMMUNICATIONS (M) SDN BHD 3-20
CV8_USERMANUALVS.0.0.2



CHAPTER 3 POS BACK OFFICE MAINTENANCE

h. Promeotion

Cougar V8 is developed to cater for the growing needs of retailers and supermarkets that offer numerous
sales and perks to attract customers. Promotion feature is readily available and users only need to activate it

before using.

Customers are freed the hassle of queuing at separate counters just to redeem the promotion items. Retailers
save on the need to set up special counter to cater for this group of purchase and can even view their

promotion report in the front counters directly.

The following are promotions provided in Cougar V8:

1. Purchase With Purchase (PWP)
PWP allows user to buy promotion item once the subtotal amount is reached.
Example:

VALENTINE PROMOTION
Buy RM 100 above at supermarket and bring home
“ILOVE YOU TEDDY BEAR” at only RM 20.00.

Teddy Bear worth RM 90.00. Limit to 100 units per
outlet. Valid until stock lasts.

{§ Promotion

o Jloe e J o] FEEEEEE

=10l x|
"

Promotion Type

|Purchase ‘With Purchase ﬂ ‘ Promotion Type

| PU

Start End fwallable Store All Store
Code: |YALDR [V Date : [01f0zf2008 +|[z9/0z/2008 ~| [Code ' | Description |
Description ;| YALENTINE BEAR. [ Time : |00:00 i||23:59 =
«<Mn data to display =
Price Level : |P1 ﬂ P.Lewel 1

Price shift : |51 | |P.Shift 1

Purchase With Purchage

Description | Attrib.... | Size e/ Active |Found ... ¥
0 0 M

Otal Purchase : 100.00 Tg| 99,000.00

10010174 MNTINE BEAR

1 tcords | | AN

/ ! NS

FLILE L

Total Purchase

eligible for offer Giiloiantss

|
[ERE|

| Insert PWP Offer Item

c

Figure 3-10. Overview of Promotion — Purchase With Purchase
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2. Buy X FreeY
Promotion Buy X Free Y allows customer to buy X number of items and directly get Y number of
items free directly from the POS counter.

Example:

HEALTH DRINK PROMOTION
Buy two packets of 2kg Milo at RM 30 each
at supermarket and FREE Milo Fuze

Valid until stock lasts.

§ Promotion o =]
I

R B [ [ FEEEEEE -

Promation Type

|Buy A Free Y ﬂ

[Bx |

Skart End Available Store All Store
Code: [PROMO MILO Date : [01/12/2008 = |[31/12/2008 ~| [Code ' |Descripion | [ +
Description : |MILOY [ Time : |00:00 i||23:59 =
<Mo data to display = E
Price Level 1 |P1 ﬂ P.Level 1
Price Shift : |S1 w||P.Shift 1 :
J |Drecords |

Buy ¥ Free ¥
Sto... - |Description |At._|Size Pr._.| AT
10010181 |MILD 2.0KG anon 2o M
1 records \ | |1 records |
|
l(‘l\l'fll-HAl T |
|

Insert Date ;1 By 0 POS-AD { 11/03/2008 3:47:50 PM

Free Item / Qty

— — Quit

Buy Item / Qty

Figure 3-11. Overview of Promotion — Buy X Free Y
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3. Multibuy
Multibuy allows customer to buy selected items at promotion price.

Example:

CAMERA PACKAGE
CAMCORDER DVD + 4GB SD CARD
AT RM 2999 only

Valid until stock lasts.

Promotion i =] |

T 0 T FEEHEEE =
Pramakion Type

[t By -

(e |

By

a30n

Stark End Available Stare 1 il cren.

ey W [pate: 11032008 = [[11/03/2002 ~| [Code . |Description
Description : | CAMERA FAIR [l Time: |00:00 i||23:59 =
Price Level : |P1 j Plevel 1
Price Shift : |51 j P.3hift 1 Amnount Ta Discount : 11.00

<MNo data ko display =

™
%cords

ki By
Stock Code/ D escrption \ " 3| Active |Found Activated
10010204 CAMCORDER

£0.00

4GB SO CARD v

10010211

ALIEE Lk

N
D / / ( (soom )

Insert Date ; ( 11/03/2008 5:#2:50 PM 3 | Last Updated By : POS/P.D { 11/03/2008 5:03:55 PM ) | Br\)wse arid

| / / \ Save Cancel

[ / |
Multibuy Multibuy Amount before
Items Discount discount

Figure 3-12. Overview of Promotion — Multibuy
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4. Promotion Within Promotion
For Promotion within Promotion, two timelines are used.

For instance first promotion is from 1% to 14™ of the month. Second promotion is within the first
promotion date range, e.g. 2™ to 6 of the month.

On normal price grid, only one level of promotion can be set. But using Promotion Within Promotion,
user can set two promotion level within the same date range.

Criteria for using is 2" Promotion must always fall within First Promotion Range.

Take a look at figure below:

Time 1st ~nd 2rd Ath gth Ath ~th Qth qth 1nth

Promotion 1

Promo-in-
Promo

Figure 3-13. Promotion-within-Promotion must always within promotion date range

5. Quantity Pricing

Quantity Pricing allows you to set the pricing of items by quantity purchase. It is applicable for
Attribute and Size Items whereby users can mix and match the colour and size purchased. It is also
applicable to Single Unit normal item.

Example: Assorted ladies blouse retail at RM20 per unit.
Buy 2™ piece at RM18 per unit
Buy 5" piece at RM16 per unit

6. Quantity Discount

Quantity Discount allows you to set the item discount by quantity purchase. It is applicable for
Attribute and Size and also Single Unit normal item.

Example: Assorted shampoo retail at RM4 per unit.
Buy 3 units at RM 10, discount RM?2
Buy 5 units at RM15, discount RM5

INTER-REGISTER COMMUNICATIONS (M) SDN BHD 3-24
CV8_USERMANUALVS.0.0.2



CHAPTER 3 POS BACK OFFICE MAINTENANCE

3.4. Stock Maintenance
Stock Maintenance lets you maintain your stock, department planning and stock pricing with ease.

Stock can be organized into Group, Department, Sub-Department, Category and Brand, depending on the
requirement of your store. Shelf, Supplier and Promoter information is also saved into the database.

Stock Maintenance

Category Brand

Group

Department STOCKS ﬂ Shelf

Sub-

Department Supplier
Promoter

Figure 3-14. Stock Maintenance diagram

a. Department Planning

In many retail businesses, related merchandise is grouped together into smaller manageable departments.
These departments are created to aid in monitoring past performance and in making future buying decisions.
Planning your department is a very important step. In Cougar V8, these departments are called Linkage.

You can define up to 5 tiers of Linkage: Group, Department, Sub-Department, Category and Brand.

Generally, the optimal planning depends on how you evaluate performance of your merchandise and how
you plan your buying. For instance, if you need to be able to compare the performance of two groups of
items, those items should be assigned to two departments. Likewise if you budget purchasing for local fruits
or imported fruits, then you will need separate departments for these fruits.

Although Cougar V8 support an unlimited number of departments, you will get the most useful information
if you carefully plan your departments, using only as much as you need to manage your purchasing
effectively. Too many departments can result in too much detail on reports, making it difficult to get useful
consolidated data.
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Couga

Example Department Planning
Sample below are three-tiered code used in departmental stores:

Tier 1: Group Description
10 Supermarket
20 Health & Beauty
40 Apparel
50 Babies & Kids
Tier 2: Department Description
5010 Babies Wear
5020 Babies Product
5030 Kid’s Apparel
5040 Kid’s Shoes
5050 Toys

Tier 3: Sub-Department Description

505010 Educational VCD
505020 Soft-toy
505030 Board Game

b. Consignment

Next, the products can be Categorized into Consignment or Non Consignment. Consignment Stock can be
linked to Brand, Supplier and Promoter for easy commission calculation.

c. Code Planning

Let’s say you are using EAN 13 Code, you will have 12-digits item code and a last check digit. You can set
Cougar V8 to automatically assign a check digit to your 12-digit codes.

EAN13: _ _ _ _ _ _ _ _ _ _ _ _ CD
123456789 . . .13
You can assign the first 6-digits as Linkage code, next 6-digits as item code, and the last check digit. For
instance:
Group Department Sub-Dept  Item Code Description Check Digit
50 50 10 230569 Barney & Friends DVD 7

The resulting EAN Code is: 5050102305697
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Point Of Sales

Sample below show the Stock Entry screen for item above.

You must enter all stock items that you wish to track into the system. You can also enter the non stock
items or items that you do not track into the system, for instance service item like labour charges.

=181
(o) e I o I o Jrmme) EHEREEEE e
i
;:r' Group Departrment Skack Code Description
= |50 ~|[s050 ~| [sosni0z3nsesn [BaRNEY 2 FRIENDS Attribute :

a30n

Active E]

[ General | Detail ||_PE|| Cast | Supplier | Customer ||_St0re |

Size

Stock Type
Mormal ﬂ
*Sub-Dept: [S0S010  |[Educational VD 3%
oM
i <8 * Category : |HWD | [pwo Consianme g3
*Brand:  |HVD = |[pwo EnTeRTAI g3
* Promater : |1 - |[promoTER T g4
Elven Fand U * Supplist ¢ |50500 - |SPEEDY DISTRIB 44 E]
* .
Stock Control Cost Type : | ﬂ| &4 E]
[ serial Number * Shelf : | ﬂ| i
Barcode Unit Cost Mark-Up % Mark-Dw %% Skd Price
|sos0102305650 [ 7oooo|  oooos | oooow 7.00 (=]

Level : P1
IMin Price :

pohfr | 1490
pshitz | 000
P.Shift 3 0.00
P.Shift 4 0.00

T

P.Lewvel 1
0,00

P.shift 5

P.Shift & 0.00

Insert Date @ { 12/03/20058 4:31:05 PM ) | Last Updated By ¢ POS-a0 { 12/03/2008 4:31:25 PM ) | Browse Grid ¢

8 Attribute & Size

|

Save

Cancel

Figure 3-15. Overview of Stock

Table 3-9. Input information Stock

Item Description

Maintenance > POS Maintenance > Stock

Group Column to select Group linkage. Cannot edit.

Department Column to select Department linkage. Cannot edit.

Stock Code Unique identification code to identify Stock. Cannot edit.

Description Column to input Description

Attribute / Size Column to identify Stock Attribute and Size
Attributes are colors, shapes and model, e.g. pink, blue and purple.
Size like S, M, L, XL or 23, 24, 25.

Active To set Active/Inactive Stock

INTER-REGISTER COMMUNICATIONS (M) SDN BHD
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Couga

Tab 1: General

Stock Type Column to select Stock Type

UOM Column to specify unit of measurement, e.g. unit, carton, bottle and pieces.

Non Found PLU Temporary stock created at Cashier Terminal is marked as Non Found
PLU in back office.

Stock Control Check to enable stock control.

When Stock Control is enabled, stock movement will be tracked and
reports generated.

For non stock items like Services, Labour charges and Transport charges,
not required to tick.

Serial Number

Check to enable Serial Number Tracking

Barcode Column to input barcodes. Accept multiple barcodes
Sub-Dept Column to select Sub-Dept.
Can select Sub-Department listed under Department.
Category Column to select Category.
Brand Column to select Brand.
Promoter Column to select Promoter.
Supplier Column to select promoter’s Supplier.
Cost Type Column to select supplier’s Cost Type.
Shelf Column to input multiple Shelf information.
Shelf is the place where stocks are displayed.
Unit Cost Column to input default Unit Cost.
Mark Up % Column show Mark Up%. Auto calculate
Margin % Column to input Margin %.

Automatic calculate Margin and Standard Price

Standard Price

Column show Standard Price.
Press the [=] button to copy Standard Price to Price Shift 1, and Unit Cost
to Minimum Price

Minimum Price

Column to input Minimum Price allow to sell at cashier terminal.
Default = Unit Cost.

Price Shift 1 -9

Column for Price Level 1

Column to input selling Prices. Default Price Level 1 - Price Shift 1.
Each stock item can set up to 9 Price Levels
Can set up to 9 Price Shifts per Price Level

Tab 2: Detail

Minimum level

Column to input Minimum Level. When stock quantity drop to minimum
level, Stock Alert Report will be generated.

Maximum level

Column to input Maximum Level.

Reorder level

Column to input Reorder Level. Once stock quantity drops to Reorder
Level and below, Stock Reorder Report is generated.
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Reorder Quantity

Column to input Reorder Quantity. Reorder Quantity is the multiply factor
use to calculate the Suggested quantity. For example:

Minimum Level : 5 units

Maximum Level : 120 units

Reorder Level  : 20 units

Reorder Quantity : 24 units per carton

If current quantity drop to 20, then Reorder Report will be generated
The Order Quantity will be below Maximum Level in multiple of Reorder
Quantity 24 units.

Besides suggesting the stock reorder quantity, the report also show the
estimate values of suggested stock reorder and current stock balance, its
amount and commit in/out stocks.

Stock Level can be set by Store.

Block Order When Block Order is active, it will not generate stock reorder/alert report
for the blocked item.
You can block order for inactive items or items under manual order.
Block Discount To block discount at front pos terminal
Block Refund To block refund at front pos terminal
Block If Below Cost To block sales at front pos terminal if item is below cost
Block If Below Min Price | To block sales at front pos terminal if item is below minimum cost

Prompt Promoter

To prompt for promoter when item is selected

Allow Open Price

To allow item sold at open price

Allow “-‘ or ‘0’ Unit Price

To allow item sold at FOC

Expiry Stock

To set stock expire status

Consignment

To set stock supplier consignment status and rate (%)

Commission Type

To set stock promoter commission type [ Percentage | Amount ]

Percentage To set the promoter commission percentage
Amount To set the promoter commission amount
Extra # Of Receipt Print To set the number of duplicate item receipt print at front pos

Max Quantity Per Receipt

To set the number of maximum quantity allow to sell per receipt

Tax1~4

To enable Tax 1 ~ 4

Photo

To set stock photo. Stock photo will display at front pos terminal

Reward Item

For item redemption. To enable item for redemption

Point To Give

For itemise point collection. To set points to give when item is purchased

Point To Redeem

For item redemption. To set points to deduct when item is redeem

Fast Track Amount + Point

For item redemption. To set points and amount to deduct when item is
redeem
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Couga

Tab 3: Price

To set Price Level 2 — Price Level 9.

Each price level can accommodate up to 9 different prices (price shifts)

For example, retail store that has outlets in different regions. Regional outlets prices can be managed
using different Price Level, assigning Price Shift 1to Normal customers, and Price Shift 2 to

Membership.

Level To assign Price Level 2 - 9.

Description Column to input Price Level Description

Min Price Column to input Minimum Price for Price Level
Price Shift 1 ~ 9 Column to input Price Shifts.

Tab 4: Cost

Supplier | Description

Column to set Supplier Item Cost. Able to set unlimited Supplier Cost.

Order Cost

Supplier Order Cost. Order cost is use during purchasing.

New Cost | New Date

New Supplier Order Cost. For future date use. Will automatically revert to
new cost at New Date.

Offer Cost

To Date

Offer From Date / Offer

Supplier Offer Cost. Will automatically revert to Offer Cost when date fall
within offer date range.

Tab 5: Supplier

Supplier | Description

Column to set Supplier. For use at purchasing. Can use Supplier’s Code
and Description for Purchase Order.

Supplier’s Stock Code

Column to set Supplier’s Stock Code.

Supplier’s Stock
Description

Column to set Supplier’s Stock Description.

Tab 6: Customer

Customer | Description

Column to set Customer. For use at back end sales. Can use Customer’s
Code and Description for Quotation, Delivery Order and Sales Order.

Customer’s Stock Code

Column to set Customer’s Stock Code.

Customer ‘s Stock
Description

Column to set Customer’s Stock Description.

Tab 7: Store

Store | Description

Column to set Store. Is use to generate Stock Reorder/Alert Report for
each stores.

Minimum Level

Column to set Stock Minimum Level.

Maximum Level

Column to set Stock Maximum Level.

Reorder Level

Column to set Stock Reorder Level.

Reorder Quantity

Column to set Stock Reorder Quantity.
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Add A Stock
1. In Stock screen, press button [ ADD ].
2. Next, select the Group and Department. Key in the Stock Code and Stock Description.
Make sure checkbox Active is selected. Only active items can be transacted at the cashier counter.

3. Then, select the Stock Type, such as normal stock, package item, attribute and size, stock by
weight or price.

4. You can also select the Cost calculation type. Usually the default cost calculation type is already
preset during configuration.

Example, if the Cost Type is COST — PRICE — MARGIN

You have to key in the Stock Cost, follow by the selling price. The system will automatically
calculate the margin.

5. Next, update the other price levels, such as normal price, member price and staff price.
For stock Condiment and Queue, please refer to Chapter 4. POS Maintenance for Hospitality.

Stock Price Change by Linear Editor
1. In Stock screen, press button [ LINEAR EDIT ].

You will be taken to the stock browse screen in linear form.

Stock Linear Editor

[ i o =2

2 [Description
LAMB CHOP

1105 KAMPUNG FRIED RICE s’  ERD 5.00)
1108 'Y&NG CHAU FRIED RICE 5.90 5.50 5.00)
107 THA! FRIED RICE 5.90 5.50) 5.00)
1108 HOKKIEN MEE 490 4.50 4.00
1103 PRAWN MEE 490 450 4.00)
110 CURRY LAKSA 490 4.50 4.00
1M MUSHROOM 120g 250 0.00) 1.50)
1201 FRENCH FRIES [B) 250 0.00) 1.50)
1202 FRENCH FRIES [3) 200 0.00) 1.00f—
1203 FRENCH FRIES TWIST (B) 350 0.00) 2.50)
1204 FRENCH FRIES TWIST (5) 300 0.00) 2.00)
1205 MUSHROOM SOUP 5.00 0.00) 4.00
1208 ABC SOUP 5.00 0.00] 4.00)
2101 COKE (8] 250 0.00) 1.50)
2102 COKE (5] 200 0.00] 1.00)
2103 SPRITE (B] 250 0.00) 1.50)
2104 SPRITE (5] 200 0.00) 1.00)
2105 ORANGE JUICE 5.00 0.00) 4.00

Inzert Date ;[ 17/12/2008 2:07:34 PM | | Last Updated By : 1 [ 23/01/2009 32310 PM 1| Grid

I Save ” Cancel ” Quit I

Figure 3-16. Overview of Stock Linear Editor

Press button [ EDIT ] to enable data edit.
3. Double click to highlight the price level of Stock you want to change price. Key in the new price.
Press button [ SAVE ] to save the new price.
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3.5.

a.

INTER-REG

Miscellaneous Maintenance
Reason
Reasons for Stock AR/AP entry. Currently applicable for Stock Adjustment.

Nature of Business

Entry to classify Supplier / Customer by nature of business.

Area
Entry to classify Supplier / Customer by area.

Currency Rate
With exchange table by date
For use with front terminal transactions, suppliers and customers.

Terms
Entry for Payment terms. For use by Supplier / Customer.

Cost Type

Entry for Cost Type. For use by Supplier. Automatically calculate the Standard Price / Mark Up / Mark
Down.

Discount Type
Entry for Discount Type — Discount %. For use by Customer / Membership

Race

Entry to classify Membership by Race. Can be use to generate Mailing List for major celebration, e.g.
Hari Raya, Chinese New Year, Deepavali, Christmas, etc.

Religion
Entry to classify Membership by Religion. Can be use to generate Mailing List.
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3.6. Supplier Maintenance

Suppliers are any entity such as persons/companies who supplies goods to retail Supplier Group
organizations. Suppliers can be the supply manufacturer or vendors.

Suppliers are used at Purchase Order, Receiving and Return Out. To view ¢
supplier transaction history, users can refer to the supplier purchase history. )
. . . Supplier Class
Suppliers are grouped into Supplier Group and Class for easy management and
categorization. ¢
Supplier

Lead Time & Order Frequency

Supplier Lead Time will override Default Shipping Date. Lead time is used at
Purchase Order.

Order Frequency on the other hand is the frequency of ordering between PO intervals. User can use the
field as a reference.

Table 3-10. Input information Supplier

Item Description

Maintenance > Supplier Maintenance > Supplier

Code Unique identification code to identify Supplier. Cannot edit.

Description Column to input Description.

Active To set Active/Inactive Supplier.

Address Column to input Address.

Telephone Column to input Telephone.

Fax Column to input Fax.

Mobile Column to input Mobile number.

Contact Column to input person to contact.

Title Column to input title of person, e.g. Mr. Mrs.

E-mail Column to input E-mail address.

Web Column to input Web address.

Tab 1: General

Business Column to select nature of business.

Area Column to select area.

Agent Column to select agent / representative.

Group Column to select Supplier Group.

Class Column to select Supplier Class.

Cost Type Column to select supplier cost type.

Currency Column to select currency.

Terms Column to select terms — cash, 30 days, 60 days, 120 days, etc
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Couga

Tab 2: Detail

Credit Limit Supplier Credit Limit.

Block If Exceed Credit To block supplier if credit limit is exceeded.

Limit

Creditor Code Column to input Creditor Code. To use in export supplier’s Stock AP

(Purchase, Receiving) to external accounting software.

Lead Time (Days)

Column to input Lead Time. Lead time is used at PO, and indicate days to
wait for stocks to arrive.

Order Frequency (Days)

Column to input Order Frequency. Order frequency is frequency of order
between PO.

Consignment Rate (%)

Column to input supplier consignment rate by percentage.

Min Order Amount

Column to input stock minimum order amount.

Stop Payment Column to activate stop payment to supplier. For use in Stock AP.
Tab 3: Branch

Code Unique identification code to identify supplier branch. Cannot edit.
Description Column to input supplier branch description.

Active Column to set supplier branch active/inactive.

Address Column to input supplier branch address.

Telephone Column to input supplier branch telephone.

Fax Column to input supplier branch fax.

Mobile Column to input supplier branch mobile number.

Contact Column to input supplier branch person to contact.

Title Column to input supplier branch contact title. E.g. Mr., Mrs.
E-mail Column to input supplier branch contact e-mail.

Note Column to input supplier branch note.

INTER-REGISTER COMMUNICATIONS (M) SDN BHD
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3.7. Customer Maintenance

Customers are entity such as persons/companies who purchase goods from Customer Group
retail organizations such as retail outlets, supermarket and fashion stores.
Customers can purchase goods directly from the Point-of-Sales counter or ¢

through back office AR, such as Delivery Order, Sales Order and Quotations.

Customers are grouped into Customer Group and Class for easy management
and categorization. ¢

Customer Class

Customer

B)[E)[0H)[E S

i "_.Eusl:umer

e e

L
;:,_'r Code Diescription
= 1001 |CHAN KOK LING
if Active |MKH (M) SDH EHD |E|
m
; Address Detail
|L0T5, JALAM BUKIT TINGSI
|T||!\M||5‘N LEPAS Credit Limit : 200.00
|65250 KOTA KINAEALL Credit Period : |Manthly -
|5 AEAH MALAYSIA Posteode : W Block If Excesd Credit Limit
Telephone | |
Fax | |
Mobile | |
Conktack |K|- CHAM
Title : |
E-Mail : |
Wieb |

Insert Dake : { 1070972003 2:36:13 PM ) | Last Updated By : 1 { 25/03)2009 4:06:29 PM ) | Grid

| Save || Caricel ” ik

Figure 3-17. Overview of Customer screen
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Table 3-11. Input information Customer

Item Description

Maintenance > Customer Maintenance > Customer

Code Unique identification code to identify Customer. Cannot edit.

Description Column to input Description.

Active To set Active/Inactive Customer.

Address Column to input Address.

Telephone Column to input Telephone.

Fax Column to input Fax.

Mobile Column to input Mobile number.

Contact Column to input person to contact.

Title Column to input title of person, e.g. Mr. Mrs.

E-mail Column to input E-mail address.

Web Column to input Web address.

Tab 1: General

Business Column to select nature of business.

Area Column to select area.

Agent Column to select agent / representative.

Group Column to select customer group.

Class Column to select customer class.

Price Shift Column show customer price shift. Follow customer class.

Disc Type Column to select disc type.

Currency Column to select currency type.

Terms Column to select payment terms.

Tab 2: Detail

Card No. Customer Card Number. For Customer who uses card as identification at
POS Counters.

Debtor Code Column to input Debtor Code. To use in export customer’s Stock AR
(Quotation, Sales Order, Delivery Order) to external accounting software.

Sales Limit Customer sales limit.

Sales Period Sales limit period; select Daily, Monthly or Yearly.

Block If Exceed Sales To block customer if sales limit is exceeded.

Limit

Credit Limit 1 Level 1 of customer credit limit.
The system enable up to two level of credit limits.

Credit Period 1 Credit limit period; select Daily, Monthly or Yearly.
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Block If Exceed Credit To block customer if credit limit is exceeded.

Limit 1

Credit Limit 2 Level 2 of customer credit limit.

Credit Period 2 Credit limit period; select Daily, Monthly or Yearly.
Block If Exceed Credit To block customer if credit limit is exceeded.

Limit 2

Sales Condition

Basic Monthly Basic monthly credit top up at start of each month.

Max Monthly Maximum monthly credit allowed to be bought forward to next month.

Monthly C/F Automatically carry forward credit every month. Capped at maximum
monthly.

Yearly Reset Automatically reset sales limit to O at end of year.

e.g. Amount not utilized will be forfeited at end of year.

Tab 3: Credit Planner

Credit planner is a utility to cater for credit of sales limit which is not part of the general setting.

Year Year crediting take place.
Month Month crediting take place.
Description Description for the credit limit.
e.g. Recognition Award, Maternity Leave, Extended Holiday, etc
Amount Amount to be credited (addition/deduction).
Tab 4: Branch
Code Unique identification code to identify customer branch. Cannot edit.
Description Column to input customer branch description.
Active Column to set customer branch active/inactive.
Address Column to input customer branch address.
Telephone Column to input customer branch telephone.
Fax Column to input customer branch fax.
Mobile Column to input customer branch mobile number.
Contact Column to input customer branch person to contact.
Title Column to input customer branch contact title. E.g. Mr., Mrs.
E-mail Column to input customer branch contact e-mail.
Note Column to input customer branch note.

INTER-REGISTER COMMUNICATIONS (M) SDN BHD
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Add A Customer
1. In Customer screen, press button [ ADD ].

2. Next, key in the CODE and DESCRIPTION.
Code is a unique primary key use to describe and find the customer. For example, Code 1001 is
used to describe customer “Chan Kok Ling”.
Make sure the checkbox Active is selected. The system only allows Only active customers are
allowed for transactions.

3. TAB: GENERAL

Key in the Customer’s personal particulars such as address, telephone, fax, mobile, contact, title, e-
mail and web address.

4. Next, select the Group and Class. Group/Class is use at the customer report for filter and
categorization. Select the Price Shift applicable to the customer.

5. TAB: DETAIL
Set the Credit Limit and Credit Period. To block customer from using more than the allotted limit,
make sure you tick the checkbox “Block If Exceed Credit Limit”

6. Press button SAVE.

Edit A Customer
1. In Customer screen, press button [ EDIT ].
You can only edit the customer after button edit is pressed.

NOTE: Always select button [ EDIT ] before any editing. This is applicable for all backend functions
and documents.

Change Customer Credit Limit
1. In Customer screen, press button [ EDIT ].

Go to Tab Detail.
2. Change the Credit Limit.

Delete A Customer

1. Browse to the selected Customer. You can use find to search for the Customer.

2. Next, press button [ DELETE ].
The system will confirm with you, press button OK if you want to delete the Customer.
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Advance : How to use Credit Limit and Credit Planner
Below is example of a Meal Subsidy Plan using Credit Limit and Credit Planner.

{# customer

Buygas

Code Description
[mogos [MaLTNT AjP THANANAYAGAM
Active [NALINI AfP THAMANAYAGAM (=]

[ General " Detail " Credit Planner ]

Card N, ¢ |2007 E

Credit Limit 1 : 15.00

Credit Period 1 ;| Daily -
Block IF Exceed Credit Limit 1 o dition

Credit Limit 2 70.00 Basic Monthly 70.00
Credit Perind 2 | Manthly ﬂ Max; Monthly : 150,00

Block If Excead Credit Limit 2 Manthly CIF
‘early Reset

Insert Date ; { 10/08/2009 3:47:47 PM ) | Last Updated By : 1 08/09/2009 12:14:09PM ) | Grid : 1

EHHHHBarcgde] [ Save ” Cancel ” Quit

Figure 3-18. Customer Credit Limit and Credit Planner

CASE 1: Simple Credit Limit
Nalini is eligible for meal subsidy plan. Each day, the company provides up to RM15 subsidy for her
meal at the canteen. (Credit Limit Level 1)

Her subsidy is capped to maximum RM70 every month. (Credit Limit Level 2)
At the end of each month, the company will top up RM70 credit into her account. (Basic Monthly)

Her unused credit balance will be carried forward to next month and the total credit limit is capped at
RM150 per month. (Monthly C/F and Max Monthly)

At end of each year, the unused credits will be forfeited. (Yearly Reset)
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The case study above can be explained with the diagram below:

CASE 1 : BASIC CREDIT LIMIT

Start
Current Balance =
RM30

!

Month End Process
= Subsidy RM70
RM30+RM70 = RM100

Monthly Max

IF RM100 > RM150 Reset Balance to

RM150

End
Balance = RM100
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CASE 2: Credit Limit and Credit Planner

Nalini receives a distinction award for her service and receives an additional allowance in the
beginning of Year 2010. She is also expected to be on maternity leave for two months from Jun 2010 to
Jul 2010. See figure below:

General || Detail | Credit Planner " Eranch]

fear | Month | Deseription /| Amount
2010 1 DISTIMCTION REMWARD 50.00
2010 E|MATERMITY LEAVE -70.00
2010 7|MATERMITY LEAVE -70.00

3 records

[t s | s

Figure 3-19. Customer Credit Planner
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CASE 2A : CREDIT LIMIT & CREDIT PLANNER

Monthly Credit Addition and Deduction

Start
Current Balance =
RM30

!

Month End Process
= Subsidy RM70
RM30+RM70 = RM100

!

Deduction e.g. Month is June-2010 or
e.g. Maternity Leave July-2010. Nalini is on maternity leave
RM100 - RM70 = RM30 and is not eligible for subsidy.
Subsidy is deducted.

Monthly Max

If RM30 > RM150 Reset Balance to

RM150

Addition

RM30 + RMO = RM30 <

'

End
Balance = RM30
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CASE 2B : CREDIT LIMIT & CREDIT PLANNER
Yearly Reset and Credit Addition

Start Month End Start Year End
Current Balance = Current Balance =
RM30 RM150
Month End Process

- Year End Process
= Subsidy RM70 Reset to RM70
RM30+RM70 = RM100

! '

Deduction Addition

RM100 - RMO = RM100 RM70 + RM50 = RM130

!

4 N
Monthlv M End Process
on y ax Reset Balance New Balance = RM130
If RM100 > RM150 to RM150
\§ J
Month is Jan-2010. Nalini earns
Addition extra subsidy through the
e.g. Distinction Reward ¢ distinction reward.
RM100 + RM50 = RM150 Nalini’s credit is reset during
Year End Process, as such, the
reward will be added back after
l the Year End process.
End Month End Process 1
Balance = RM150 J
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3.8. Membership Maintenance

Membership are entity such as persons/companies who purchase goods from retail organizations such as
retail outlets, supermarket and fashion stores.

Membership collects points for gift redemption and you can organize mailing list for membership
promotion — e.g. send greetings by Hari Raya, Chinese New Year, Deepavali or Christmas.

Each member can assign more than one membership card. E.g. You can have a principal card and limitless
supplementary cards.

You can declare country, state and city for
membership use. E.g. Report and mailing list
sort by these places.

You can also group the members into
different class of occupations — high earning
professionals, housewives with different
degree of expenses, etc.

Membership can also be grouped into group
and class for easy management.

You can also create different point tables to
accommodate different types of members.
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Table 3-12. Input information Membership Point Table

Item Description

Maintenance > Membership Maintenance > Membership Point Table

Code Unique identification code to identify Membership Point Table. Cannot
edit.
Description Column to input Description.

Activate Point Collection

To set Active/Inactive Point Table for collection.

Point Collection Method

Column to select collection type:

Stock Fixed Point — base on Stock Point To Give.
Stock Sales Ratio —by stock item, base on point ratio.
Total Sales Ratio — by receipt total, base on point ratio.

Sales Base On

For Stock and Total Sales Ratio. To set Gross Amount (before discount) or
Net Amount (after discount).

Point Ratio (Amount :
Point)

Column to input the point ratio.
Example, 1.50 = 1.00. For every RM1.50 spent, 1 point will be given.

Table 3-13. Input information Membership

Item Description

Maintenance > Membership Maintenance > Membership
Code Unique identification code to identify Membership. Cannot edit.
Description Column to input Description.
Active To set Active/Inactive Membership.
Address Column to input Address.
Country, State, City Column to select Country, State and City.
Telephone Column to input Telephone.
Mobile Column to input Mobile number.
E-mail Column to input E-mail address.
Tab 1: General
Race Column to select member race.
Religion Column to select member religion.
Occupation Column to select member occupation.
Group Column to select membership group.
Class Column to select membership class.
Price Shift Column show membership price shift. Follow membership class.
Disc Type Column to select disc type.
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Col
Point Of
Point Table Column to select member point table.
Tab 2: Detail
Gender Column to select member sex — male, female.
Marital Status Column to select member marital status — single, married, widow.
Nationality Column to select member nationality.
NRIC No. Column to input member National Identification Number.
Date Of Birth Column to input member birth date.
Register Date Column to input member registration date.
Tab 3: Membership Card
Add First Card Press button to add first membership card.

Primary Active card .

Card No. Unique identification code to identify membership. Cannot edit.
Each subsequent membership card’s card number cannot overlap.

Primary Card Column to set card as primary card. Only one card per membership set as
primary card.

Active Column to set card as active.

Full Name Column to input member full name. Press button [ = ] to copy from
Description.

Card Name Column to input membership name print on card. Press button [ =] to
copy from Full Name.

Gender Column to input member sex.

Date Of Birth Column to input member birth date.

Valid From Column to input member valid from date.

Valid Thru Column to input member valid to date. Valid thru is to set card expiry
date.
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Chapter 4. Pos Maintenance for Hospitality

We incorporate functions to cater for simple hospitality, such as condiment and order print queue.

Example 1: Preparation
The customer can order their steak to be prepared rare, medium or well done.

Example 2: Condiment
The customer can order their chicken to be served/cooked with black pepper or mushroom sauce.

Condiment:
Stock: MUSHROOM

CHICKEN SAUCE

Condiment:
BLACK PEPPER
SAUCE

Example 3: Flavour
The customer can order their ice cream with vanilla, strawberry or chocolate flavour.

Flavour:
VANILLA
Stock:
ICE CREAM Flavour:
STRAWBERRY
Flavour:
CHOCOLATE
INTER-REGISTER COMMUNICATIONS (M) SDN BHD 4-1
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4.1. Condiment

Cougar V8 is built for straightforward simple use. First, list down all the items above including
condiments, preparations and flavours into the condiment list. See sample image below:

-Ioix
e e ] (A eeEEsDEEm

Code Description
a1

MUSHROOM
BLACK PEPPER: IMUSHROOM (=]
VAMILLA
— F1 : MALAYSIA
CHOCOLATE MORMAL
100%: DONE Iﬁ
75% DONE

50% DOME
25% DOME
LESS ICE
NO ICE
ADD SPICY
LESS SPICY
NO SPICY

Insert Date : ( 17/12/2008 2:08:13 PM ) | Last Updated By ¢ 1 { 17/12)2008 2:08:13 PM ) | Grid :

T = T

Figure 4-1. Overview of Condiment List

If you decide to charge for the condiment, simply type in the price level. Example above shows condiment
MUSHROOM is free.
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Next, you have to group the condiment together. For instance, ice cream can have three flavours; vanilla,
strawberry and chocolate.

rcondmentror -iolx
[~ =" ) A Y [N (3 [ [ = S S P )

El

31 Group Diescription
i B |ICE CREAM FLAYOLR
5 |ICE CREAM FLAYOLR =
g Cnndime_nt
| [Code / | Description Description 2
o . * g Ip r £y C
HANILLA WVANILLE .h
B2 STRAWBERRY STRAWBERRY
B3 CHOCOLATE CHOCOLATE
|3records |

Insert Date : ( 17)12/2008 4:12:05 PM ) | Last Updated By ¢ 1 { 17/01/2010 12:12:33 PM 3 | Grid

‘ | Save ” Cancel |[-h

Figure 4-2. Overview of Condiment Group

Then, at Stock, you must set the condiment group. You can set many condiment groups per stock item. You
can also limit the number of condiments per group.
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For instance, we will create a Deluxe Banana Boat. For this item, the customer can choose ice cream
flavours for Condiment-1 and fruits as Condiment-2. For ice cream flavour, customer is allowed to choose 3

flavours.
i =10l
| add || pokte | ese | gnd | unearea | EEREIEEIEE

GEroup Department Stock Code Description
2 B =] |e2n |pELLE BARmA BOAT

Active |DELLIKE BANNA BOAT

Search Stock Code [ Barcode

o]
2
=
2

General | Condiment || Queus

Condiment Group [ |Descliplion
ICE CREAM FLAVOUR

WANILLA
C ICE CRE&M FRUIT STRAWEERRY

CHOCOLATE

2 iecords

Minimum Qky @ 3,000 Maximum Qby ; 3.000 [— » -] [ P Inqui ]
Insert Date & { 17J01/2010 12:56:15PM 3 | Last Updated By ¢ 1 { 17/01/2010 1:02:36 PM } | Grid :
[E= S (W] e

Figure 4-3. Overview of Stock With Condiment and Condiment List

At front pos counter, when condiment minimum quantity starts with 0, it is optional. However, if
condiments are more than 0, then it is compulsory. Quantity is the total condiment that can be chosen.
Example 1: Mix and Match Condiments

f DELUXE BANANA BOAT \

Condiment 1 :  ICE CREAM FLAVOUR (Vanilla, Strawberry, Chocolate)
Condiment 2 : ICE CREAM FRUIT (Corn, Lychee, Mango)

Minimum Qty : 3 Maximum Qty : 3

From the above, we can choose 3 types of condiments mix and match between Condiment 1 and 2.

For instance, customer can choose all three ice cream flavours from Condiment 1 (Vanilla, Strawberry,
Chocolate) but no fruits or mix and match between Condiment 1 and 2 (Vanilla, Corn and Mango)
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Below is the Front POS example for Deluxe Banana Boat. Here we can see that there are two condiment

groups and user need to select 3 condiments from the list.

Condiment
Group

Condiment
Selected / Total

1

St1ctia P1 51
MAY LIM MEE MEE RODDOODOD3
MORNING SHIFT NORMAL
Sunday 17 Jan, 2010 01:24:12 PM

...simply the best

Please enter item #

Qty |Description

1 DELUXE BANNA BOAT 0.00
2210

1 WANILLA

*

25.00

VANILLA

0.00 0.00

DELUXE BANNA BOAT

'

VANILLA

il
0

Transactions /

Purchases

n STRAWBERRY

2(2 1tems 0.00| 25.00 a AT

TOTAL 25.00

Condiment
List

~ 200

PREV NEXT ﬁ

Figure 4-4. Overview of Stock With Condiment and Condiment List

Example 2: Optional Condiment

For optional condiment type, set the minimum quantity to 0. For instance, Chinese Tea Ice by default is has
ice. However, you can allow the customer to choose less ice or no ice as condiment. Condiment list will

only show when button for the condiment is selected.
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4.2. Print Queue

You can control the printing operation using the print queue. Example below shows that more than one
spooler can be set, such as the kitchen and bar spooler. Food such as main entrée and dessert are send to
the kitchen spooler, and printed out on different printer. Drinks are send to the bar spooler and printed out

on the bar printer.

Kitchen
Main Printer 1
Entree >
Kitchen
Spooler
Printer 2
Dessert |
Drink L > Bar . i £
»ﬂ;_ -
Spooler Printer 3 ‘=
T

Figure 4-5. Print Queue configuration

To set the print spooler, first, open the Queue screen from POS Maintenance. Next, click button [ Printer ]

to open Printer Properties.

(Ere— o
OO
Deseription
[Foon
B

[Foop

Figure 4-6. Printer properties

1records

Insert Date : { 13122000
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Select the Spooler, and Active Printer. Only Active printer will print.

Then select the printer model.
And, select to print the following:

a. Single Item — one item per print
b. Summary Item - all items send for the printer per print
c. Allltem — all items in receipt

Example:

St1CtlA
KELVIN ONG
MORNING SHIFT

P1 51
nt-of-S NORMAL
...simply the best
Oty Description
1 COKE (B)
2101

1 SPRITE (B}

Tuesday 20 Jan, 2009 11:53:47 AM

Disc

0.00

Customer purchase COKE, SPRITE and KAMPUNG
FRIED RICE.

COKE and SPRITE are drinks, meanwhile KAMPUNG
FRIED RICE is food.

All foods will be sent to Kitchen Printer.
All drinsk will be sent to Bar Printer.
Kitchen Printer will print All Item list.

Both Kicthen and Bar Printers will print Summary Item.

Below is the sample Printout from Kitchen Printer and Bar Printer:

KITCHEN
PRINTER

1 2 1 1A
2009-01-19 17:01:19 RC0000000014

=aLL ITEM-

B)
KAMPUNG FRIED RIC

(]
el
)
A
=
m

1 2 1 1A
2009-01-19 17:01:18 RC0000000014

-KP SUMMARY -
1 KAMPUNG FRIED RIC

1 Z
2009-01-19 17:

1 KAMPUNG FRIED RIC

INTER-REGISTER COMMUNICATIONS (M) SDN BHD
CV8_USERMANUALVS.0.0.2

BAR
PRINTER

1 2 1 1A
2009-01-19 17:01:19 RC0000000014
-KP SUMMARY —

1 COKE (B)
1 SPRITE (B)

1 2 1 h

2009-01-18 17:01:19 RC0000000014
1 COKE (B)

1 2 1 14

2009-01-19 17:01:19 RC0000000014

1 SPRITE (B)
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CHAPTER 4 POS MAINTENANCE

Next, in Queue, press the Add button [ + ] to add a master spooling code and set the spooler.
Then, go to Stock and assign the spooler to the queue.

[ T -l5ix
T SR T B T [l )L | ] ] i 3 5] W)
Group Department Stock Code Description Search Stock Code [ Barcode
It Eam =] [101 |[FiLLET O FIs
Active |FILLETOFISH E]
izeneral || Condimenk || Queue

Queue 2 \Descnpllon
Spaaler 02
|Foon

= %

Insert Diate ; { 17/12(2008 12:58:41 PM ) | Last Updated By : 1 § 23(12/2008 2:15:32 PM | Grid ;

‘ s ‘ | Save H Cancel |[.._\@¢n&¢_

Figure 4-7. Stock print queue

Kitchen Printer Service Manager

KP Service Manager is the spooler main engine that manage print queues. KP Service Manager must be
installed onto each terminal with printer attached. The KP Service Manager connects to a master spooler
which can reside in any terminal.

Terminal 1 Terminal 2

KP Spooler 1 KP Spooler 2 Server
KP Master Spooler

Figure 4-8. Kitchen Printer Spooler Configuration

INTER-REGISTER COMMUNICATIONS (M) SDN BHD 4-8
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Tab 1: Database Setup
First, make sure the KP Service Manager is off. Press the button [ Setup ].
KP Setup will be displayed:

kpsetup x|
Databaze Setup | General Setup I K.P Share Folder I
Back Office Databaze

Databasze IP Address |1 92167.01
Database File Name |E:"~IrcDev'xEU—‘-.ThBﬁEKENDth&PDS_EDDS.fdb =]

I1zer Mame I Leawve Blank, if it iz default

Paszward I Leawve Blank, if it iz default T ezt Connectian

—Front POS Database

Database IP Address |1 92167.01

Databaze File Mame IE:HIrcDev\E.-’-'-.T YFrontPoshDatahT P05 fdb EI
Izer Mame I Leave blank, if it iz default
Pazzword I Leave blank, if it iz default T ezt Connectian

[+ KP start when application launch

: X Close |

Figure 4-9. KP Setup — Database Setup

First, you need to set the path to the Back Office database and Front POS database. Make sure you test the
connection each time the database path is changed.

Example above shows that the Back Office and Front POS database is reside at network path.

INTER-REGISTER COMMUNICATIONS (M) SDN BHD 4-9
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Tab 2: General Setup

kpsetwp x|

Database Setup  General Setup | k.P Share Faolder I

kP Spoaler
kKF Spoaler IO 01
[ KP Printer 01 Setup | 24 I KP Printer 03 _r Setup |
[ KP Printer 02 - Setup | I KP Printer 10 _r Setup |
[V KP Printer 03 [ Setup | & [~ KP Printer 11 ¢ Setp |
[~ KP Printer 04 - Setup | [~ KP Printer 12 ¢ Setp |
[~ KP Printer 05 - Setup | [~ KP Printer 13 ¢ Setp |
[~ KP Printer 05 - Setup | [~ KP Printer 14 ¢ Setp |
[~ KP Printer 07 - Setup | [~ KP Printer 15 ¢ Setp |
[~ KP Printer 02 - Setup | [~ KP Printer 16 ¢ Setp |
[+ KP start when application launch ﬂl

Figure 4-10. KP Setup — General Setup

Next, set the spooler for each terminal in General Setup.

Make sure the Spooler ID is different for each terminal. You can set up to 16 spooler ID for 16 different
terminals. You can set up to 16 Kitchen Printers per Spooler ID.

Press button [ Setup ] to setup the Kitchen Printer.

INTER-REGISTER COMMUNICATIONS (M) SDN BHD 4-10
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Tab 2.1: Printer Setup — Default Setting

Printer Setup - PRINTEROS 5[

| I F'rinterSettingI Frint F'arameterl F'rintFleferenu:eI

—Default Setting

Delay Timer {500
Backup Spoaler IDEI j
Backup Printer IDEI j

[+ Cut Paper

v [OF X Cloze

Figure 4-11. KP Printer Setup — Default Setting

In Default Setting, you can set the Delay time for each print in millisecond.

You can also set the Backup Spooler and Backup Printer.

For instance, if the system cannot access Spooler 1, it can automatically switch to Spooler 2.

In Backup Printer, if the printer has error printing, NEXT print command will be sent to the backup printer.

INTER-REGISTER COMMUNICATIONS (M) SDN BHD 4-11
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Tab 2.2:  Printer Setup — Printer Setting

Printer Setup - PRINTEROS 5[

—Communication Controlles

[+ Prirter Driver

|BIXDLON SFRP-350plus IP =
—Com Port

% Com £ Com 3 ) Com 5 € Com 7

! Corm 2 £ Carnd " Com G ! Comn 8
—Baurate

(" GYEON 19200 {4800

) 38400 {+ 9B {2400

—Farity

& Hone £ Odd £ Even

—[rata Bit Stop Bit

[ (o=t ’75' 1 )

v [OF X Cloze

Figure 4-12. KP Printer Setup — Printer Setting

You can set the Communication Controller here. You can select the Printing Type : by Print Driver or
Manual setting.

In Printer Driver, please install the printer driver first. All setting must refer to the manufacturer’s
guidelines.

For manual setting, you must manually set the COM port, baud rate, parity and data bits.

INTER-REGISTER COMMUNICATIONS (M) SDN BHD 4-12
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Tab 2.3:  Printer Setup — Print Parameter

Printer Setup - PRINTERO3 ﬁl

Default Sefting I Printer Settin

—Print Code
Frint Code M ame IElXDLDN SRP-350 Fluz j
Prinker [nitial [1] I#E?ﬂ&l

Pririter Iritial [2] |

Prirter |ritial [2] |

Printer Finalise [1] |

Frirter Finalise [2] |

Cut Paper |#23ttaEHE5
Double Wwidth I#E?#ES#EE
Double width [RESET] I#E?#ES#DD
Feed Line [ritial I#E?tﬂ 001
Feed Linez Footer I#E?tﬂ 001
Reverze I

" 0K X Cloze

Figure 4-13. KP Printer Setup — Print Parameter

Print parameter sets the looks and feel of the print output. Please refer to manufacturer’s guide on thorough
parameter.

You can also refer to the Print Reference. However, print reference is only a brief guide.

INTER-REGISTER COMMUNICATIONS (M) SDN BHD 4-13
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Tab 3: KP Share Folder

kpsetwp x|
D atabaze Setup I General Setup KPP Share Folder |
—Share Folder Setup

Folder IP Address [192.167.01
Falder Path Mame I"prS hare EI Check Falder

[+ KP start when application launch

X Close |

Figure 4-14. KP Setup — KP Share Folder

This is the KP Master Spooler. All spooled files must be sent here for the master spooler to distribute print
work.

Please make sure all terminals’ master spooler path are same.

INTER-REGISTER COMMUNICATIONS (M) SDN BHD 4-14
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CHAPTER 5 STOCK INVENTORY

Chapter 5. Stock Inventory

Stock inventory are used to record in-store stock movement, e.g. stock transfer between store, department,
stock movement in /out, quantity adjustment, cost adjustment, production of hamper package and stock
take.

Notes: For transaction that is related to Supplier and Customers, please browse to menu Supplier and
Customer.

5.1. Stock In/Stock Out

Figure 5-1. Overview of Stock-In / Stock-Out

Sample below shows the Stock In screen.
=1olx|
e o | e | e | [e][e ]/ |[=t]a]=]a] ]

J ABC TRADING

b=

= Process At ¢ |1 ABC TRADING Hold Dac Mo ; |SKI-000002
T ctoro: B ABC TRADING Dot Date : |12/01/2009 =]
g Agent : |JB | 84
Description ; [STOCK IN Rief No ; | 9556063
Detail
=)
B 0 [0 e poce
No. |Stock Code |Description | Attribute |size | gty [uoM  [unit cost| Amount |
1 |a555068608575 |38coBs HI FiRe | [ | el | eoo|  7en)
1 records 12 72,00 |
Gross Total @ 7z2.00
Disc:|  0.00% 000 | 000w 0.00 000 SubTakel 72.00
Remark : Tax:| 0.00% 000 0.00% 0.00 000 MetTokal : 72.00
Fee:| 0.00% 000 | 000w 0.00 0.00 Grand Total : 72.00

Insert Date : { 20/10/2008 2:54:34 PM ) | Last Updated By : 1 { 20/10/2008 2:55:21 PM ) | Browse Grid : | Detail Grid

| “-m]vim” 2 Hold ||| sve || conce |GG

Figure 5-2. Overview of Stock-In screen

INTER-REGISTER COMMUNICATIONS (M) SDN BHD 5-1
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5.2. Stock Requisition and Transfer Between Stores

Warehouse Store issue
Requisition Note
to Warehouse

7 4 Store receives the stock and

transfer out slip from warehouse.

Store prepare the Transfer-In Slip
for cross-checking.

Warehouse issue a
Transfer-Out Slip for
transfer out together with
Stock.

Figure 5-3. Overview of Stock Requisition and Transfer

Stock requisition and transfer slips are documents use to process and record merchandise transferred
between stores.
a. Requisition Note

Requisition Note is document that is use by store to request for stocks from another store (warehouse,
factory, branches). On posting, Requisition Note does not affect the stock movement record.

b. Transfer In Slip

Transfer In Slip is a used to track merchandise physically transfer in from another store. On posting,
Transfer In Slip will add into the stock balance. For greater security, the transfer in slip is cross
checked against the transfer out slip when the stock arrives at destination store.

c¢. Transfer Out Slip

Transfer Out Slip is a used to track merchandise transfer out from active store to another store. On
posting, Transfer In Slip will deduct the stock balance.

INTER-REGISTER COMMUNICATIONS (M) SDN BHD 5-2
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Couga

Create a Requisition Note

1.

On Requisition Note, first [ SELECT STORE ]. This is the store that request stocks.
Next press button [ ADD ].

And select the destination store where you plan to requests stock, [ TO STORE ]. Example:
Warehouse

Press button [ SAVE ].

Tick [ EDIT MODE ] to enable add merchandise.

You can add stocks manually or download using the data terminal.

Press button [ + ] to add stocks.

After you are satisfied with the list of stocks, you can POST the document.

Press button [ POST ] to post document.

Alternatively, you can press the arrow beside the button POS for the following:
POST - PRINT

- Post and print the document automatically

POST - ADD

- Post and add new document automatically

POST - PRINT > ADD

- Post, print and add new document automatically

DOCUMENT OPTIONS FOR REQUISITION NOTE
a. Default Quantity and Cost of Requisition

You can set the default number of quantity per stock request. You can also set the cost to unit cost
or 0.00 in Requisition Note. This setting can be configured at COUGAR > PREFERENCES >
DOCUMENTARY OPTIONS.

b. Commit Out Stock At Warehouse

Once the Requisition Note is posted, the system can set the commit out stock at the destination
store ( TO STORE ).

c.  Document Approval(s)

You can also set the document approval before posting up to two levels by two different persons.
Only approved documents can be post.

INTER-REGISTER COMMUNICATIONS (M) SDN BHD 5-3
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Cougar

Point OF Sales

F Requisition Note

T [ | w | e

=0l

g

1| Requisition Note PR
2 |
i Process Ak : |1 MINI MARKET ‘ Hold Dac No ; |REQ-000002
|
| Store ¢ |1 IMINT MARKET Retrievable Doc Date ¢ |22/10/2005 ﬂ

To Shore ;W01 ~||[TRaDING HOUSE 34 i Un-Retrisve et = 84

Ship Date : |22/10/2003 EE]

Description ¢ |REQUISITION NOTE Ref Mo :
| | Detail
I EENEEIE] e e
||| No. |Stock Code Description Attribute |Size Oty uom Unit Cost | Amount
| 1| 9556068024904 JACOR'S HI FIBRE 1570 24 5.00 120,00
2 |9550065606575 JACOR'S HI FIBRE 900g 12 |URIT 6,00 Fz.00
2 recards 36 192,00 |
Gross Tatal : 192.00
Disc : 0.00%: 0.00 0.00%: 0.00 0.00 Sub Tokal @ 192.00
Hemarhe T 0.00% 0.00 0.00% 0.00 0.00 Nek Tatal : 192,00
Fee : 0.00% 0.00 0.00% 0.00 0.00 Grand Total : 192,00

Insert Date : ( Z2f10/2008 10:26:15 AM ) | Last Updated By ¢ 1 { Z2/10/2008 11:25:47 AM ) | Browse Grid : | Detal Grid :

| ||_~W_]V[.e.ﬁu;d.” Hold ||| Save H Cancel ”_Qu&_

Figure 5-4. Overview of Requisition Note screen

Below is the sample of Requisition Note document printout.

INTER-REGISTER COMMUNICATIONS (M) SDN BHD
REQUISITION NOTE
DOCUMENT MO, ¢ REQ-000002
DOCUMENT DATE & 220 002008
STATUS (KEY  :HA
STCRE i1 MM MARKET
[ aeEnr [ REFERENCE M. | DESCRIPTION [ Pace |
[ [ [ REGUISITION NOTE IEET
HO. CODE DESCRIPTION ATTR SIZE QUANTITY UOM UHIT COST  DISCOUNT  AMOUNT
1 055B0BO0243 JACOE'S HI FIBRE 157g 24 500 000 12000
2 955B0BOE0GS JACOE'S HI FIBRE 900y 12 UNIT 500 000 7200
REMARK : GROSETOTAL  : 192.00
DISCOUNT 000 | RET TGTAL : 192.00
TAx : 000 | SUBTOTAL : 192.00
FEE : 0o | GRANDTOTAL  : 192.00
Muthorized Signaturels) *ADMIN 1 224072008 11:45:37 A

Figure 5-5. Overview of Requisition Note print-out

INTER-REGISTER COMMUNICATIONS (M) SDN BHD 5-4
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The Requisition Note can be sent electronically to the warehouse. You can use the Requisition
Note as a stock picking slip at warehouse.

Create a Warehouse Picking Slip
1. Press button [ REPORT ].

@ Previgw
?_3! Designer

(=4 Prink

3| X S

Figure 5-6. Create a new warehouse Picking Slip

o

jmnl
a

%.
E’Z
=
E_
1]

2. Add a new Report by pressing button new [ + ].
Type in the report name : Picking Slip.
Press button save [ v ].

3. To design the picking slip, press button [ DESIGNER ]. After you are satisfied with your
design, please save the file.

4. Next, print the Picking Slip, and your store keeper can start picking the stocks.

INTER-REGISTER. COMMUNICATIONS (M) SDN BHD
PICKING SLIP
DOCUMENT NO. @ REQ-000002
DOCUMENT DATE 2 221 042008
STATUS f KEY tHA
STORE 1 MM MARKET
AGENT REFERENCE NO. DESCRIPTION PAGE
REGUISITICN NOTE 1at1
HO. CODE DESCRIPTION ATTR SIZE QUANTITY UOM
1 9656068024504 JACOB'S HIFIBERE 1579 24
2 9556068606575 JACOE'S HI FIERE 500g 12 UNIT
TOTAL OTY : 36
Authorised Signature(s) #ADMIN: 1+ 220 072008 11:46:37 M

Figure 5-7. Overview of Picking Slip from Requisition Note

INTER-REGISTER COMMUNICATIONS (M) SDN BHD 5-5
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The store keeper can edit the printout as necessary during picking. E.g. Stock not enough, no stock.

After that, the warehouse can create a Transfer Out document and retrieve items from the
Requisition Note and update as necessary.

Next, send the Transfer Out slip together with the stocks to requesting store.

Create a Transfer Out Slip

1. On Transfer Out Slip, first [ SELECT STORE ]. Store is the warehouse that prepare stocks for
transfer out to store.

Next press button [ ADD ].
And select the destination store where you plan to send the stocks. Example: Branches
Press button [ SAVE ].

2. Tick [ EDIT MODE ] to enable add merchandise.

There are a few ways to add stocks. You can add stocks manually, download from the data
terminal or retrieve from the Requisition Note.

Press button [ + ] to add stocks.
After you are satisfied with the list of stocks, you can POST the document.

3. Press button [ POST ] to post document.
Alternatively, you can press the arrow beside the button POS for the following:
POST - PRINT
- Post and print the document automatically
POST > ADD
- Post and add new document automatically
POST - PRINT > ADD

- Post, print and add new document automatically

DOCUMENT OPTIONS FOR TRANSFER OUT SLIP
a. Default Quantity and Cost of Transfer

You can set the default number of quantity per stock request. You can also set the cost to follow
unit cost or 0.00 in Transfer Out. You can set the cost apply to destination store ( TO STORE ).

b. Update Stock At Destination Store

Once the Transfer Out Slip is posted, the system can update the stock balance at destination store (
TO STORE ).

c.  Document Approval(s)

You can also set the document approval before posting up to two levels by two different persons.
Only approved documents can be post.

INTER-REGISTER COMMUNICATIONS (M) SDN BHD 5-6
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Couga

Once the requesting store receives stock from warehouse, it can create the Transfer In Slip. Transfer In Slip
can be used as a security for cross checking the physical items transfer out from warehouse and arrives at
store.

Create a Transfer In Slip

1. On Transfer In Slip, first [ SELECT STORE ]. Store is the destination where stocks are transfer
in from warehouse.

Next press button [ ADD ].
And select the source where stocks are transfer out. Example: Warehouse
Press button [ SAVE ].

2. Tick [ EDIT MODKE ] to enable add merchandise.

There are a few ways to add stocks. You can add stocks manually, download from the data
terminal or retrieve from the Requisition Note.

Press button [ + ] to add stocks.
After you are satisfied with the list of stocks, you can POST the document.

3. Press button [ POST ] to post document.
Alternatively, you can press the arrow beside the button POS for the following:
POST - PRINT
- Post and print the document automatically
POST > ADD
- Post and add new document automatically
POST - PRINT - ADD

- Post, print and add new document automatically

DOCUMENT OPTIONS FOR TRANSFER IN SLIP
a. Default Quantity and Cost of Transfer

You can set the default number of quantity per stock request. You can also set the cost to follow
unit cost or 0.00 in Transfer Out. You can set the cost apply by Amount/Qty at Store.

b. Update Stock At Store

Once the Transfer In Slip is posted, the system can deduct the stock balance at source store (
FROM STORE ). You can also choose to update costs by the following:

1. Update Stock (Unit Cost) With [Cost Apply]
ii. Update Stock (Unit Cost) With [Cost Apply — Zero]
iii. Update Movement Costing Value With [Cost Apply - Zero]

c.  Document Approval(s)

You can also set the document approval before posting up to two levels by two different persons.
Only approved documents can be post.

INTER-REGISTER COMMUNICATIONS (M) SDN BHD 5-7
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5.3. Quantity and Cost Adjustment

(+)
Quantity Cost
Adjustment Adjustment

Figure 5-8. Overview of Quantity and Cost Adjustment

You can use Cougar V8 to adjust stock quantity and stock costs. Once the adjustments are posted, it will
update the stock quantity and costs. All new transactions will be based on the new quantity and costs.
Transactions before the adjustment will not be affected.

Create a Quantity Adjustment

1. On Quantity Adjustment, first [ SELECT STORE ]. All stock adjustment action will be effected
under this store.
Next press button [ ADD ].

Type the Description for the adjustment. You can enter a short remark for the adjustment.
Example: Damaged Goods.

Press button [ SAVE ].

2. Tick [ EDIT MODE ] to enable add merchandise.
Stocks can be enter manually or download from the data terminal.
Press button [ + ] to add stocks.
After you are satisfied with the list of stocks, you can POST the document.

3. Press button [ POST ] to post document.
Alternatively, you can press the arrow beside the button POS for the following:
POST - PRINT
- Post and print the document automatically
POST - ADD
- Post and add new document automatically
POST - PRINT - ADD
- Post, print and add new document automatically

INTER-REGISTER COMMUNICATIONS (M) SDN BHD 5-8
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DOCUMENT OPTIONS FOR QUANTITY ADJUSTMENT
a. Default Quantity
You can set the default number of quantity per stock entry.

b. Document Approval(s)

You can also set the document approval before posting up to two levels by two different persons.
Only approved documents can be post.

Create a Cost Adjustment
1.  On Cost Adjustment, first [ SELECT STORE ]. All adjustment will be effected under this store.
Next press button [ ADD ].

Type the Description for the adjustment. You can enter a short remark for the adjustment.
Example: Frozen Food Cost Adjustment.

Press button [ SAVE ].

2. Tick [ EDIT MODKE ] to enable add merchandise.
Stocks can be enter manually or download from the data terminal.
Press button [ + ] to add stocks. Tick Update to update Stock Unit Cost.
After you are satisfied with the list of stocks, you can POST the document.

3. Press button [ POST ] to post document.
Alternatively, you can press the arrow beside the button POS for the following:
POST - PRINT
- Post and print the document automatically
POST > ADD
- Post and add new document automatically
POST - PRINT - ADD
- Post, print and add new document automatically

DOCUMENT OPTIONS FOR COST ADJUSTMENT
a. Update Stock Unit Cost

Cost adjustment adjust the stock movement cost. You can set to update the unit cost by default.

b. Enable to select Cost Type

Stock movement table keeps all the fixed, latest and average cost. Cougar V8§ allows you to select
and adjust the costs above.

c.  Document Approval(s)

You can also set the document approval before posting up to two levels by two different persons.
Only approved documents can be post.

INTER-REGISTER COMMUNICATIONS (M) SDN BHD 5-9
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5.4. Production

"N Production ( +)
D + =

Production ( -)
_ +

= +

Figure 5-9. Overview of Stock Production (+/-)

Production is used to package and unpackage stocks item. Package items are like festive hampers, gift
basket and items sold in pack. When a package item is created through production, the appropriate quantity
will be deducted from individual stock items, and vice versa. Packaged items can be same item or a
combination of items. Only stock type Packaging can be used to package and unpackage items.

Take a look at the example below:

Create Stock For Packaging : Combination Items

1. First, make sure all stocks required to create the packaging item is available. Or you can create the
stock at Stock Entry screen.

Example, we will create a stock for Package First Aid Kit.
FIRST AID KIT PACKAGE

Contents:

PANADOL 150°’S 1 BOTTLE
ANTIBIOTIC OINTMENT 1 TUBE

ANTACID TABLET 10°S 1 UNIT

COLD PACK 1 UNIT
ADHESIVE BANDAGES 20 UNITS
STERILE DRESSING 3” 2 UNITS
GLOVES 2 UNITS
SCISSORS 1 UNIT
DRESSING PIN 2 UNITS
INTER-REGISTER COMMUNICATIONS (M) SDN BHD 5-10
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2. Next, create the package item. Make sure the Stock type is Packaging. Click on the PACKAGE
button and you are ready to add items into the package.

Skock Code Description Search Stock Code [ Barcode
[Lozo0z0 |FirsT 1D kIT attribute : |
Active |[FIRST AIDKIT (=)
Auto Update
| General || Detail || Price || Cost [Supplier"Customar] Level [Blackhst”ReIated] Breakdown || Package
— % Unit Cost
ock Type *Group: |03 v ||MEBICINE A |

Packaging

BN EN Y COE )

Stock Type

ANTIBIOTIC OIMTME...
ANTACID TABLET 10'5
COLD PACK.

ADHESIVE BANDAGES
STERILE DRESSING...

[ Mon Found Sku

Stock Contral

-'éﬁ Insert Date @ ( 29/10/2008 12:45:

|8 reconds 99.99% | &l -

Contain §

B tode Stock Cade [Item) Drescription . Attribute Size
,71020080 [1020m5 | [PANADDL 150’ | | {
Breakdown % Guantity UoM Unit Cost Total Cost 3

[Flioasccorneon lini | 10.03% 1 [oMIT | .00 | 200 ;

| Q Package | | Last Updated By : 1 [23/10/2002 12:43:47 PH) §

Figure 5-10. Overview of Stock — Packaging Item

After the items are added, click on the button AUTO BREAKDOWN [ % ] to breakdown the
item by total pack percentage. You can manually breakdown by key in the BkDw % column.

Next, click the UPDATE PACKAGE UNIT COST button to calculate package total and update
to the package cost.

Click button SAVE to save the package items.

Create Stock For Packaging : Pack of Same Item

1. Usually this package is for stocks that are received in carton and unpack to sell as individual units.
For example, soft drinks. Instead of keeping track of how many cans of soft drinks, which can go
up to few hundred cans, we can keep track of soft drinks by unopened cartons and loose package.

In example below, we will create a sample package of COKE.
Example, COKE CARTON
1 CARTON OF COKE =24 CANS OF COKE

INTER-REGISTER COMMUNICATIONS (M) SDN BHD 5-11
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2. Next, create the package item. Make sure the Stock type is Packaging. Click on the PACKAGE
button and you are ready to add items into the package.

Stock o ] [

Stock Code Description Search Stock Code [ Barcode
|cokez4 |cokE 24_can Attribute : |

Active |[COKE 24_CaN Size ;| b
General || Detail || Price || Cost [Supplier"Customer] Level [Blacklist "Related]

Stock Type I i an Level: P1WEST MSIA ‘

Packaging ﬂ Packag unl:ain [Stock Code : COKE24] ;
ENEN Y]

o -
24CAN ~| 4 ["'""‘Edd """]["’D“h“"‘""— ][—"E"*"""'— ]
Stock Code (Item) /| Descripti | Attribute | Size | BkDwZ | G  |UOM | Base Unit

[ Mon Found sku

Stock Control H1 records | 100.00% | 24
Contain
Stock Code [Item) D escription Attribute Size
Barcode |cokE -/ |EOKE | |
COKEZ24 Ereakdown % Cuantity (H[u] %] Lnit Ciost Total Cost
Base Conversion Lnit | 100.00% | 24 |EAN | 1.00 | 24.00

Insert Date : { 2901002008 10:09:

e

Last Updated By : 1 (29102008 10:10:22 AM)

If s |
Save ,| Cancel I[ Erest ]| s

3. Tick on the Base Conversion Unit.
Base Conversion Unit is used at Stock Reporting to show stocks in package units and loose units.
For example, if the store has 60 cans of COKE, the report will show as:
60 CANS =2 CARTON AND 12 CANS,
where each carton contains 24 cans

Base Conversion Unit is meant for the above. If you do not intend to view the stock as pack and
loose unit, do not tick base conversion unit.

Base Conversion Unit does not affect other parts of the system, which includes normal calculation
and front pos.
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Production For Package Stock

Cougar

Point Of Sales

1. On Production, first [ SELECT STORE ]. All stocks produced will be effected under this store.
Next press button [ ADD ].
Type the Description for the production. Example: FIRST AID KITPACKAGE.
Press button [ SAVE ].

Tick [ EDIT MODE ] to enable add merchandise.

Stocks can be enter manually or download from the data terminal.
Press button [ + ] to add stocks.
After you are satisfied with the list of stocks, you can POST the document.

Take a look at the PRODUCTION screen below. To view package items, click on the button
PACKAGE. See example below:

| add |[ Delete ]| Edie
Production
Process Ak ;|1 ABC TRADING | Hold Doc Mo : |PRO-000002
atore : |1 ABC TRADING Doc Date : |[01/11/2008 =
* fgent ¢ ﬂ 34
Description : |FIRST AID KIT PACKAGE Package Ref Mo :
Detai Button
mEEEC S Es (06 ot
No. |Stock Code Description Qty uomM Unit Cost Amount
11020080 FIRST AID KIT LIMIT 29,90 149,50
Packaging Items [Stock Code : 1020080] » 5 il
Stock Code (Item) ¢ | Description | Attribute | Size | BkDwxz | Qi
1020019 ANTIBIOTIC OINTMEMNT 10.03%
1 records 1020020 ANTACID TABLET 105 13.38%
E— v COLD PACK 30710% 5
1020022 ADHESIVE BAMDAGES B.B9% 100
1020023 STERILE DRESSINGS 3" 16.72% 10
1020024 GLOWVES 1.34% 10
Remark : 1020025 SCISS0RS 10.03% 5
1020026 DRESSIMNG PIM 1.67% 10
Tnsert Date : { 01/11/20¢ || 9 records 93.99% 3 | 155

Figure 5-11. Overview of Production with Package Item Listing
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CHAPTER 5 STOCK INVENTORY

3. Press button [ POST ] to post document.
Alternatively, you can press the arrow beside the button POS for the following:
POST - PRINT
- Post and print the document automatically
POST - ADD
- Post and add new document automatically
POST - PRINT - ADD

- Post, print and add new document automatically

DOCUMENT OPTIONS FOR PRODUCTION
a. Default Quantity
You can set the default number of quantity per stock entry.

b. Document Approval(s)

You can also set the document approval before posting up to two levels by two different persons.
Only approved documents can be post.

INTER-REGISTER COMMUNICATIONS (M) SDN BHD 5-14
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5.5. Stock Take

Store : System : Update Stock and
Stock Take — Count Stocks Analyse Stock Variance

Figure 5-12. Overview of Stock Take

Stock Take is used to check the physical stock at store and compare to the stock in the system. Stock
Variance Report will be generated for store owners to valuate and check the stock variance. During stock
take, users are not encouraged to use the system to generate documents.

Create a Stock Take Preparation

Stock Take Preparation is used to initialize all stocks to 0. Once the stocks are counted, the stock
quantity will be updated into the system and the system will calculate the stock variance.

1. On Preparation, first [ SELECT STORE ].

stock Take Preparation x|

Stock Take Preparation
- Prepare the stock take items for particular store

Select Store

=] [4BC TRADING a4

Stock Take Period (ywyreimimfdd/ng

e [ wfos 1

T

Figure 5-13. Stock Take Preparation
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2. Next, select the Stock Take Period.
Stock Take Period: YYYY/MM/DD/N
Year / Month / Day / Number

Number is the count of stock take cycle. For instance, the store decides to do the stock take twice
daily. So, 1 will be assigned to the number column, and later assign 2 to the next stock take.

3. Press button [ NEXT ]. The system will request for stock filter. You can filter by range or by
multiple selection. Example of filter by range and multi-select :

STOCK CODE FILTER BY RANGE MULTI_SELECT
1000 1000

1001 1001

1002 1002 1002

1003 1003

1004 1004

1005 1005

1006

You can filter the following items in Stock Take Preparation:

Stock Code Category Cost Type
Group Brand Shelf
Department Promoter

Sub-Department Supplier

4. Press button [ NEXT ] to continue.
Make sure you have backup your database before continue.
You can press button [ PREVIEW ] to view the stock take preparation list.
After you are satisfied with the list, press button [ OK ] to continue.

The system will prompt you password for preparation. Type PREPARE and press [ OK ] .

The system will initialize the stock and is ready for Stock Take Entry.

After the Stock Take Entry, you have to do Stock Take Finishing before resume normal operation.

INTER-REGISTER COMMUNICATIONS (M) SDN BHD 5-16
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Stock

Stock Take Preparatio

Take Preparation

i

- Prepare the stock take items for particular store

1. Backup the databaze if wou find that the stock balance still important to pou,

2. Stock take preparation will clear the stock balance.

3F

—

Pres

¥iew Preparation Stock

2l

Stock Code

1020019 ANTIBIOTIC QIMTMEMT AMTIBIOTIC QINTMEMT

1020020 ANTACID TABLET 105 AMTACID TABLET 105

1020021 COLD PALCK. COLD PACK

1020022 ADHESIE BAMDAGES ADHESIVE BAMDAGES

1020023 STERILE DRESSIMGS 3 STERILE DRESSIMGS 3"

1020024 GLOVES GLOWES

1020025 SCISSORS SCISS50RS

1020026 DRESSIMNG FIM DRESSING PIM

1020080 FIRST AID KIT FIRST AID KIT

12348670 STOCK 12345670 STOCK 12345670

1234RE78901 28 STOCK 1234567590128 STOCK 1234567330123

COkE COKE CAKE

COkE24 COKE 24_CAN COKE 24 CAM

JELLY JELLY JELLY I
16 recornds v|
Grid :

Close

Figure 5-14. Stock Take Preparation List

Create a Stock Take Entry

After you have manually calculated the stocks in your store, you can update the stock through Stock

Take Entry.

1. On Stock Take Entry, first [ SELECT STORE ]. All actions will be effected under this store.
Next press button [ ADD ].

Type the Description for the stock take entry.

Press button [ SAVE ].

2. Tick [ EDIT MODE ] to enable add merchandise.
Stocks can be enter manually or download from the data terminal.
Press button [ + ] to add stocks.

After you are satisfied with the list of stocks, you can POST the document.

3. Press button [ POST ] to post document.
Alternatively, you can press the arrow beside the button POS for the following:

INTER-REGISTER COMMUNICATIONS (M) SDN BHD
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POST - PRINT

- Post and print the document automatically
POST - ADD

- Post and add new document automatically
POST - PRINT - ADD

- Post, print and add new document automatically

DOCUMENT OPTIONS FOR STOCK TAKE
a. Default Quantity

You can set the default number of quantity per stock entry.

b. Document Approval(s)

You can also set the document approval before posting up to two levels by two different persons.
Only approved documents can be post.

Stock Take Finishing
After Stock Take Entry is done, you have to run the Stock Take Finishing. Once done, you can
check on the Stock Variance Report.

1. On Stock Take Finishing, first [ SELECT STORE ]. Next Select the Period you want to do
the finishing. You can also view all the stores unfinished period by ticking on the box below.

Stock Take Finishing G “ |
Select Store Period (e frnnyaco:)
i ~||4BC TRADING 44 2008/11/05/1

Store /| Period User Update Date Update

1 2008411./05/1 1 05/11/2008 3:27:50 PM

1 records |

Wiew &l Stare's Un-Finish Petiod [0]4 H Cancel l

Figure 5-15. Stock Take Finishing

3. The system will prompt for password, type FINISH and press OK.
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Chapter 6. Entry For Supplier

[~ZfIF] g include purchase request, purchase order, stock receive and goods return.

6.1. Purchase Request

Coug

Point OF S

5 Tab Supplier is use to record transactions between Supplier and Store, these documents

Notes: For transaction that is related to in-Store and Customer, please browse to menu
Inventory and Customer.

Purchase request is a document generated by Store and send to supplier. Purchase Request is different
from Purchase Order as there is no commitment to purchase the stocks. Store can use it to request for stock

prices or negotiate a better deal.

Once a deal is through, it can be committed through the Purchase Order. The purchase order can be a

single purchase request or a combination of a few purchase requests from different stores.

Purchase Request Supplier
NO COMMITMENT
k TO BUY /
Figure 6-1.

Create a Purchase Request

Purchase Order
COMMITTED
TO BUY

Supplier

)

Overview of Purchase Request

1. On Purchase Request, first [ SELECT STORE ]. All actions will be effected under this store.

Next press button [ ADD ].

Type the Description for the purchase request.

2. Tick Retrievable if you want to retrieve the Purchase Request from Purchase Order.

Untick Retrievable if you don’t want to retrieve the Purchase Request from Purchase Order.

The status beneath Retrievable will show Un-Retrieve or Retrieve to show the document retrieve

status from Purchase Order.

3. Press button [ SAVE ].

4. Tick [ EDIT MODKE ] to enable add merchandise.

INTER-REGISTER COMMUNICATIONS (M) SDN BHD
CV8_USERMANUALVS.0.0.2

6-1



CHAPTER 6 ENTRY FOR SUPPLIER

Stocks can be enter manually or download from the data terminal. You can also retrieve through
stock filter.

Press button [ + ] to add stocks.
After you are satisfied with the list of stocks, you can POST the document.

5. Press button [ POST ] to post document.
Alternatively, you can press the arrow beside the button POS for the following:
POST - PRINT
- Post and print the document automatically
POST - ADD
- Post and add new document automatically
POST - PRINT - ADD
- Post, print and add new document automatically

DOCUMENT OPTIONS FOR PURCHASE REQUEST
a. Quantity

You can set the default number of quantity per stock entry by stock reorder quantity or specific
number of quantity.

b. Unit Cost
You can set the default cost in purchase request to Zero, Unit Cost or Supplier Cost.

When Purchase Order retrieves documents from Purchase Request, it will reflect the costs in
Purchase Request.

c. Document Approval(s)

You can also set the document approval before posting up to two levels by two different persons.
Only approved documents can be post.

INTER-REGISTER COMMUNICATIONS (M) SDN BHD 6-2
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6.2. Purchase Order

Purchase order is a document to order stocks from supplier. Purchase order can be created from purchase
requests or created from a blank purchase order form.

Once the purchase order is posted, the stocks in stock movement will show quantity of stocks item as
commit in.

®® purchase Order o ]
s ] s OB OB e
Purchase Order | -+|[ABC TRADING
Process At : |1 ABC TRADING | Hold Doc Mo : |SPO-000004
Stare ¢ |1 ABC TRADING Retrievable Doc Date ¢ [06/11/2008 ﬂ
Eill To: |1 ﬂ ABC TRADING ﬁﬁ Un-Retrieve * dgent : ﬂ &ﬁ
*Supplier : |a0O01 = | |n.cm SDM BHD 44 Ship Date : [08(11/2008 ] E]
* Terms ! &0 ﬂ ﬂﬁ Walidity :

Description : |PURCH-‘15E ORDER. Ref Ma ¢
Ceekail

) o) = ) e ) | (5] (2| [ENED [ e e
Mo. |Stock Code Description Attribute | Size Qty UoM Unit Cost | Amount
11020015 PAMADOL 150's 12 |UNIT 3.00 36.00
21020019 AMTIBIOTIC OINTMEMNT 12 |UMIT .00 36, 00
2 records 24 72.00 |

[] view Local value  Currency 1.0000 1.0000 Gross Total : 72,00

Disc : | 0.00%: 0,00 0.00%: 0,00 0,00 Sub Total ; F2.00

Bomarke T 0.00% 0.00 0.00% 0.00 0.00 Mt Tokal : 72.00

Fee : 0.00%: 0,00 0.00%: 0,00 0.00 Grand Total : F2.00

Insert Dake : { 06/11/200& 3:42:05 FM ) | Lask Updated By @ 1 { 06/11/2008 3:44:31 PM ) | Browse Grid : | Detail Grid
‘ ‘ [ . Post ]v [ o Capcel ” Hold ” | Save || Cancel ” Quit

Figure 6-2. Overview of Purchase Order screen

Create a Purchase Order

1. On Purchase Order, first [ SELECT STORE ]. All actions will be effected under this store.
Next press button [ ADD ].
Type the Description for the purchase order.

2. Select the store to bill the Purchase Order.
Select the Supplier for whom you want to purchase the stocks from.

3. Tick Retrievable if you want to retrieve the Purchase Order from Stock Receive.
Untick Retrievable if you don’t want to retrieve the Purchase Order from Stock Receive.

INTER-REGISTER COMMUNICATIONS (M) SDN BHD 6-3
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Couga

The status beneath Retrievable will show Un-Retrieve or Retrieve to show the document retrieve
status from Stock Receive.

4. Press button [ SAVE ].

5. Tick [ EDIT MODE ] to enable add merchandise.

Stocks can be enter manually or download from the data terminal. You can also retrieve through
stock filter.

Press button [ + ] to add stocks.
After you are satisfied with the list of stocks, you can POST the document.

6. Press button [ POST ] to post document.
Alternatively, you can press the arrow beside the button POS for the following:
POST - PRINT
- Post and print the document automatically
POST - ADD
- Post and add new document automatically
POST - PRINT > ADD
- Post, print and add new document automatically

DOCUMENT OPTIONS FOR PURCHASE ORDER
a. Quantity

You can set the default number of quantity per stock entry by stock reorder quantity or specific
number of quantity.

b.  Unit Cost
You can set the default cost in purchase request to Zero, Unit Cost or Supplier Cost.

When Stock Receive retrieves documents from Purchase Order, it will reflect the costs in Purchase
Order.

c.  Document Approval(s)

You can also set the document approval before posting up to two levels by two different persons.
Only approved documents can be post.

INTER-REGISTER COMMUNICATIONS (M) SDN BHD 6-4
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6.3. Stock Receive

Stock Receive is use to document the stocks receive from supplier. You can retrieve items in Stock
Receive document from Purchase Order or created from a blank stock receive form.

Once the Stock Receive document is posted, the stocks in stock movement will update the quantity of
stocks received.

Stock Receive

Goods Return

4

Supplier

Figure 6-3. Overview of Stock Receive and Goods Return

Create a Stock Receive
1. On Stock Receive, first [ SELECT STORE ]. All actions will be effected under this store.
Next press button [ ADD ].

Type the Description for the stock receive.

2. Select the store to bill the Stock Receive.
Select the Supplier for whom you want to receive the stocks from.
Press button [ SAVE ].

3. Tick [ EDIT MODE ] to enable add merchandise.

Stocks can be enter manually or download from the data terminal. You can also retrieve through
stock filter.

Press button [ + ] to add stocks.
After you are satisfied with the list of stocks, you can POST the document.

4. Press button [ POST ] to post document.
Alternatively, you can press the arrow beside the button POS for the following:
POST - PRINT
- Post and print the document automatically
POST - ADD
- Post and add new document automatically
POST - PRINT - ADD
- Post, print and add new document automatically

INTER-REGISTER COMMUNICATIONS (M) SDN BHD 6-5
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6.4.

Couga

DOCUMENT OPTIONS FOR STOCK RECEIVE
a. Quantity

You can set the default number of quantity per stock entry.

b.  Unit Cost
You can set the default cost in purchase request to Zero, Unit Cost or Supplier Cost.

c. Cost Apply
Cost Apply will calculate and update the stock cost by Unit Cost or Amount/Qty.

d. Update Stock Cost and Movement Cost Value
Allows you to select the stock/movement cost value as below:
i.  Update Stock [Unit Cost] With [Cost Apply]
ii. Update Stock [Unit Cost] With [Cost Apply - Zero]
iii. Update Movement Costing Value With [Cost Apply - Zero]

e. Document Approval(s)

You can also set the document approval before posting up to two levels by two different persons.
Only approved documents can be post.

Supplier Goods Return

Goods Return is use to document the stocks returned to supplier. You can retrieve stocks from Stock
Receive or created from a blank form.

Once the Goods Return document is posted, the stocks in stock movement will update the quantity of
stocks deducted.

Create a Supplier Goods Return

1. On Goods Return, first [ SELECT STORE ]. All actions will be effected under this store.
Next press button [ ADD ].
Type the Description for the Goods Return document.

2. Select the store to CN the Goods Return.
Select the Supplier for whom you want to return the stocks.
Press button [ SAVE ].

3. Tick [ EDIT MODE ] to enable add merchandise.
Stocks can be enter manually or download from the data terminal. You can also retrieve through
stock filter.
Press button [ + ] to add stocks.
After you are satisfied with the list of stocks, you can POST the document.

INTER-REGISTER COMMUNICATIONS (M) SDN BHD 6-6
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4. Press button [ POST ] to post document.

Alternatively, you can press the arrow beside the button POS for the following:
POST - PRINT

- Post and print the document automatically

POST - ADD

- Post and add new document automatically

POST - PRINT - ADD

- Post, print and add new document automatically

® Supplier Goods Return =10l x|

D e | w | o | eeeEEom

Supplier Goods Returi -==||#BC TRADING
—
Process At : |1 MEIC VRIS | Hold Dioc Mo ¢ |SRF-000001
rore AEC TRADING DocDate : [07710j2008 B
CHNTo: |1 - | |4BC TRADING Y * Agert: 2
*Gupplier :  [A000L | |AAA SDN BHD 84 Supp GRI Mo

*Terms |60 ﬂ 34 Supp €N Mo
Description : |GOODS RETURN Ref Mo :

Dietail
@@----I B5)| = (D et ock
0. |Stock Code Description Attribute |Size 0ty UomM Unit Cost | Anount
1| COKEZ4 COKE 24 Al 1/24CAN 24,00 24,00
1 records 1 24,00 |
[ view Local value  Currency 1.0000 1.0000  Gross Total : 24,00
Dite 0,00% 0,00 0.00% 0,00 0,00 Sub Tatal : 24,00
Remarl: e 0,00% 0,00 0.00% 0,00 0,00 et Tatal ; 24,00
Feclh 0,00% 0,00 0.00% 0,00 0.00 Grand Total: 24,00

Insett Date @ { 07112008 11:33:47 AM 3 | Last Updated By ¢ 1 { 07/11/2008 11:41:34 AM ) | Browse Grid @ | Detail Grid

| |[MW]V[~¢~M” @ Hold ||| Save “ Cancel |[mMm

Figure 6-4. Overview of Goods Return screen

DOCUMENT OPTIONS FOR GOODS RETURN
a.  Quantity

You can set the default number of quantity per stock entry.

b.  Unit Cost
You can set the default cost in purchase request to Zero, Unit Cost or Supplier Cost.

INTER-REGISTER COMMUNICATIONS (M) SDN BHD 6-7
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c. Cost Apply
Cost Apply will calculate and update the stock cost by Unit Cost or Amount/Qty.

d. Update Movement Costing Value
You can choose to “Update Movement Costing Value With [Cost Apply - Zero]”

e. Document Approval(s)
You can also set the document approval before posting up to two levels by two different persons.
Only approved documents can be post.

View Stock Movement Information / Stock Ledger History In Document

Do you know that you can view the stock movement information and stock ledger history directly from

the active document?
Select the stock, and click the View Movement Info [F3] button.

I il T
| Siock Balancs | Stock Ledgsr Histary |

|Stole ! |Doc Mo |Doc Date | Doc Status | Supplier | Aty |uoM | Unit Cost | Amount ”
e e e e e —————————
SR K] ] fi] d AN00 50N 3.00 500
[El | ] |400m | SIUNIT | 3.00] 15.00}

—
|1 records

o

2 recards 10 [ 30,00

Bl
Grid:

i = i
Ciose

Figure 6-5. Overview of Stock Movement Info and Stock Ledger History by stock code

Information can be viewed by the store and stock code. You will know at once the stock levels

(minimum, maximum, reorder level and reorder quantity). You will also get information on stocks on

hand(document), how many pieces was already committed in/out and the current available quantity.

You can also view the stock ledger history by the document type. For instance, at Stock Receiving, you

can check on the stock ledger history, the documents that was created for the stocks and the status of
the documents.

INTER-REGISTER COMMUNICATIONS (M) SDN BHD
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Chapter 7. Entry For Customer

Tab Customer is use to record transactions between Customer and Store, these
documents include quotation, sales order, delivery order and goods return.

Notes: For transaction that is related to in-Store stock, membership and suppliers,
please browse to menu Inventory, Membership and Supplier.

7.1. Quotation

Quotation is a document that list particulars of goods offered to customers for sale, including price level
and payment terms. The Quotation is linked to Sales Order. You can directly call the Quotation from the
Sales Order. Quotation does not affect the stock balance.

D
‘ Quotation Call From

P
D
Sales Call From
Order ‘

Figure 7-1. Overview of Customer Sales

V2

A
4 W

: 1

Store

C

fan)
U

Customer

Create a Quotation

1. On Quotation, first [ SELECT STORE ]. All actions will be effected under this store.
Next press button [ ADD ].
Type the Description for the Quotation.

2. Tick Retrievable if you want to retrieve the Quotation from Sales Order.

Untick Retrievable if you don’t want to retrieve the Quotation from Sales Order.

The status beneath Retrievable will show Un-Retrieve or Retrieve to show the document retrieve
status from Sales Order.

3. Select [ CUSTOMER ].
Select [ TERMS .
Press button [ SAVE ].

4. Tick [ EDIT MODE ] to enable add merchandise.
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Stocks can be enter manually or download from the data terminal. You can also retrieve through
stock filter.

Press button [ + ] to add stocks.
After you are satisfied with the list of stocks, you can POST the document.

5. Press button [ POST ] to post document.
Alternatively, you can press the arrow beside the button POS for the following:
POST - PRINT
- Post and print the document automatically
POST - ADD
- Post and add new document automatically
POST - PRINT - ADD
- Post, print and add new document automatically

DOCUMENT OPTIONS FOR QUOTATION
a. Quantity

You can set the default number of quantity per stock entry by stock reorder quantity or specific
number of quantity.

b. Document Approval(s)
You can also set the document approval before posting up to two levels by two different persons.

Only approved documents can be post.
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Cougar

Point Of Sales

7.2. Sales Order

Sales Order is a document to record customer orders. Once the Sales Order is posted, stock movement will
show items as commit out.

In a committed out product, the item is not deducted from the system inventory. It only reflects the state of
the product as committed out. This is to help the end user identify the committed item, and thus aids in
decision-making. For instance, during Purchase Order, a purchasing clerk can identify the committed out
products and take these into considerations before placing orders.

There are few ways to place a Sales Order. You can either create a Sales Order from new document or
directly call from the Quotation created earlier.

@ Sales Order g _;
| add |[ Delete ]| Edit |[ Find [l | oo |f ot || ’
Sales Order Select Store : |1 -] [#BC TRADING |
Process At : |1 ABC TRADING | Houd Do Mo : [C50-000001
Store ¢ |1 ABC TRADING Retrievable Doc Date : [10/11/2008 ﬂ
*Customer ; [A0001 | |AAAA ENTERPRISE : ) Un-Retrieve *agenk:  |RM - &
*Terms: |30 - 44 Ship Date : 1011172008 E][[=]
Description : |5F\LES ORDER Ref Mo :
Detail
[#]=] | Eat ode
No. |Stock Code | Description | attribute |Size | gty |[uoM | Unit Price | Amount
Retrieve Quotation [Document No. : COT-000001] 5[
Mo. |Stock Code Description Attrib... |Size Oty |UOM Sent [... [Sent D... | Sel Oty
1]1020018 PANADOL 150's 12 |UNIT ] 12{12
,W 21020019 ANTIBIOTIC QIMTMEMT BIUMIT 0 g 0
— 31020020 ANTACID TABLET 105 Bl UMIT 0 B 0
4| 1020021 COLD PACK 3[uniT 0 3 0

Rematk !
|4 records 27 | o 27 | o

Insert Date @ { 10/11/200 | 5/id -
| Due Al [ [0 4 H Cancel l

Figure 7-2. Overview of Sales Order with Retrieve from Quotation
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Couga

Create a Sales Order

1. On Sales Order, first [ SELECT STORE ]. All actions will be effected under this store.
Next press button [ ADD ].
Type the Description for the Sales Order.

2. Tick Retrievable if you want to retrieve the Sales Order from Delivery Order.

Untick Retrievable if you don’t want to retrieve the Sales Order from Delivery Order.

The status beneath Retrievable will show Un-Retrieve or Retrieve to show the document retrieve
status from Delivery Order.

3. Select [ CUSTOMER ].
Select [ TERMS 1.
Press button [ SAVE ].

4. Tick [ EDIT MODKE ] to enable add merchandise.

Stocks can be enter manually or download from the data terminal. You can also retrieve through
stock filter or posted Quotation.

Press button [ + ] to add stocks.
After you are satisfied with the list of stocks, you can POST the document.

5. Press button [ POST ] to post document.
Alternatively, you can press the arrow beside the button POS for the following:
POST - PRINT
- Post and print the document automatically
POST - ADD
- Post and add new document automatically
POST - PRINT > ADD
- Post, print and add new document automatically

DOCUMENT OPTIONS FOR SALES ORDER
a. Quantity

You can set the default number of quantity per stock entry by stock reorder quantity or specific
number of quantity.

b. Document Approval(s)
You can also set the document approval before posting up to two levels by two different persons.

Only approved documents can be post.
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Cougar

Point OF Sales

7.3. Delivery Order

Delivery Order is a document to record stocks delivered to customers. Once the Delivery Order is posted,

the stocks will be deducted from the stock inventory.

There are few ways to place a Delivery Order. You can either create a Delivery Order from new document
or directly call from the Sales Order created earlier.
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Figure 7-3. Overview of Customer linked documents

Create a Delivery Order

1. On Delivery Order, first [ SELECT STORE ]. All actions will be effected under this store.
Next press button [ ADD ].
Type the Description for the Delivery Order.

2. Select [ CUSTOMER ].
Select [ TERMS ].
Press button [ SAVE ].
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3. Tick [ EDIT MODE ] to enable add merchandise.

Stocks can be enter manually or download from the data terminal. You can also retrieve through
stock filter or posted Delivery Order.

Press button [ + ] to add stocks.
After you are satisfied with the list of stocks, you can POST the document.

4. Press button [ POST ] to post document.
Alternatively, you can press the arrow beside the button POST for the following:
POST - PRINT
- Post and print the document automatically
POST > ADD
- Post and add new document automatically
POST - PRINT - ADD
- Post, print and add new document automatically

DOCUMENT OPTIONS FOR DELIVERY ORDER
a. Quantity

You can set the default number of quantity per stock entry by stock reorder quantity or specific
number of quantity.

b. Document Approval(s)
You can also set the document approval before posting up to two levels by two different persons.

Only approved documents can be post.

7.4. Goods Return

Goods Return is a document to record stocks returned from customers. Once the Goods Return is posted,
the stocks will be added back into the stock inventory.

Create a Goods Return

1.  On Goods Return, first [ SELECT STORE ]. All actions will be effected under this store.
Next press button [ ADD ].
Type the Description for the Goods Return.

2. Select [ CUSTOMER ].
Select [ TERMS ].
Press button [ SAVE ].
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3. Tick [ EDIT MODE ] to enable add merchandise.
Stocks can be enter manually or download from the data terminal..
Press button [ + ] to add stocks.
After you are satisfied with the list of stocks, you can POST the document.

4. Press button [ POST ] to post document.
Alternatively, you can press the arrow beside the button POST for the following:
POST - PRINT
- Post and print the document automatically
POST - ADD
- Post and add new document automatically
POST - PRINT > ADD

- Post, print and add new document automatically

DOCUMENT OPTIONS FOR GOODS RETURN
a. Quantity

You can set the default number of quantity per stock entry by stock reorder quantity or specific
number of quantity.

b. Cost Apply
Cost Apply will calculate and update the stock cost by Unit Cost or Amount/Qty.

c. Update Stock Cost and Movement Cost Value
Allows you to select the stock/movement costing value with Cost Apply - Zero

d. Document Approval(s)
You can also set the document approval before posting up to two levels by two different persons.

Only approved documents can be post.
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Appendix A. File Setting > Preferences
A. General Setup

Tab A: Settings
a. Magnetic Card Reader

Set the reading time of magnetic card reader in millisecond. Default : 500msec

b. Theme Style
You can change the theme of Cougar Back Office here.
You can also set the Tool Bar Caption to show/hide.

c. Alert Messages
You can set alert messages to prompt on the following:
i.  Database Size More than (MB). Default : 2048MB
ii. Hard Disk Free Space Less than (MB). Default : 1024MB

General Setup

| Settings | Front POS |

Magnetic Card Reader

Fiead Magnetic Card's Data In MSec : |500 il
Theme Skyle

Select Theme Skin
Show Tool Bar Caption: [ ]

Alert Messages

If Database File Size More Than [ME] ;- |2048 il
If Hard Dizk Free Space Less Than [ME) - | 1024 il

ok | gancel || tpply |

Figure A-1. Overview of General Setup

Tab B: Front POS
a. Front POS Application
Set the shortcut link to Front POS.
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B. System Configuration

Tab A: General
a. Store Definition
i.  Define Store Location
Define your store location here. Store Location is the location the machine is.
ii. Define Default Store For Inventory Purpose

You can separately define a default store for inventory purpose here. For example, warehouse.

b. Options
Below is the Search Dialog view options:
i.  View Active Stocks Only in Search Dialog
ii. View Active Supplier Only in Search Dialog
iii. View Active Customer Only in Search Dialog
iv. View Active Membership Only in Search Dialog

System Configuration 5[

[ General " Format " Imwentory H Youcher ]

Stare Definition
Please Define vour Store Location ;

I ~ |[4BC TRADING 84
Please Define Default Selected Stare Location For kventary Purpoge

I ~ |[4BC TRADING 84
Options

[] view Active Stack Only In Search Dialog

[] view Active Supplier Only In Search Dialog

[] wiew Active Customer Only In Search Dialog
[ ] view Active Membership Only In Search Dialog

K ” Cancel H Apply

Figure A-2. Overview of System Configuration
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Tab B: Format x|
Format is use to set the numeric format [General | Format |[Inwentery |[Voucher |
in terms of the display format, decimal digit Numetic Yalue Format
and rounding value. Dizplay Format [recimal Rounding Format
. Percentage [ : |,U-UU°/=;',U-UU°/= ﬂ|2 il |F|0und Merarast ﬂ
a.  Numeric Value Format =
. Currenicy Rate : |.U-UUUU:'.U.UUUU ﬂ|4 zl |H0und Nearest ﬂ
L. Percentage (%) POS Quantity : |,U.",D ﬂ|ﬂ il |F|0und Mearest ﬂ
ii. Currency Rate Stock Quantity : |.U-UUU:'.U.UUU ﬂ|3 il |F|0und Nearest ﬂ
iii. Stock Quantity Stock Price:  |.0.00-0.00 ~l[2 2] [RoundNearest ]
iv. Stock Price Stock Cost : |.U-UU.‘:U.UU ﬂ|2 il |F|0und Mearest ﬂ
v. Stock Cost Account Yalue : |,D.DD;-,D.UD ﬂ|2 = |F|ound Nearsst =
: Member Paint : |.U:'.U ﬂ|0 il |F|0und Mearest ﬂ
vi. Account Value
vii. Member Point
[ {04 ” Cancel H Apply ]

Figure A-3. Overview of System Configuration -

Format
Tab C: Inventory zn
a. Costing Method General || Format || tnventory | Vaucher |
Costing method is used in the Cougar POS Costing Method
system to calculate the inventory costs after Costing Method | Average 2
each inventory movement. Options
The following costing method can be set : I Gl ires dbvaloble Lt
i.  Fixed
- follow value set in inventory
ii. Latest
- follow value in inventory movement,
e.g. Receiving
iii. Average
- system calculation after | ok || cancel || apph

inventory movement

Figure A-4. Overview of System Configuration -
Inventory

b. Options
You can set the Serial Number Available List here, if serial number is used in your inventory.
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Tab D: Voucher

a. Scanning Voucher Option
Tick to activate voucher scanning option. With voucher scanning, you can add
barcode to the voucher.
You can choose between voucher serialize tracking or voucher price tracking.

System Configuration - Setup Group (A) ) 5[

[ General " Farmat ” Inventary " Vaucher ]

(") Woucher Serialize Tracking

Applicable To EAM & Format
Applicable To EAM 13 Format

1@ Youcher Price Tracking

Youcher Code Length : |6 il
Price Length: |4 il Price Decimal Places : |2 il

T e e

Figure A-5. Overview of System Configuration - Voucher

i.  Voucher Serialize Tracking
You can set the barcode format for serial number:
- Applicable to EAN 8 Format
- Applicable to EAN 13 Format

ii. Voucher Price Tracking
You can set the voucher serial number format by the following:

Voucher Code Length + Price Length + Price Decimal Length

Example Length Sample
Voucher Code Length 6 Code: 789107
Price Length 4

Price Decimal Places 2 Price: RM15.20

789107 + 0015 + 20

In the example above, the barcode will be 789107001520.
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C. Barcode Configuration

Barcode Configuration is used to assign barcode printers to different types of barcode prints. You can set
different label sizes to different types of prints.

Barcode Configuration
Prinker Model
Barcode |.-'5-.rg|:|:-: #1000 ﬂ ~ Assian

Printer f Label Label List

- . Label Type
Configuration [stack B

Delete

%1000 §TOCK 35mm » 25mm (1] N
%1000 §TOCK 35mm % 25mm (2] - Edit

Default

Figure A-6. Overview of Barcode Configuration

Assign Label Types and Barcode Printer

1. First, you need to select the Printer Model.

2. Next, define the Label Type for Stock, Supplier, Membership and Customer.

3. Next, press the [ ASSIGN ] button to assign default labels for each of the label types.

Barcode Printer Asign x|
Printer &zsigh Default Label
Stock : |Argow1000 = | | %1000 STOCK 35mm » 26mm [1] -~
Supplier: |4gox1000 = | [%-1000 SUPPLIER 80mm o 30mm (1) |

Customer: |A&igox%1000 = | [X-1000 CUSTOMER 80mm « 30mm (1) =]
Membership : |Grgox 1000 =| [%-1000MEMBERSHIF 80mm » 30mm (1] = |

(i o o [cencei

Figure A-7. Overview of Barcode Printer Assign

4. For each types (Stock, Supplier, Customer, Membership), you can assign default barcode printers
and default label sizes. Default labels can also be assigned at maintenance screen. Just click button
[ Barcode ].
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D. Scale Configuration

Scale Configuration is use by PLU with Price and PLU with Weight item. It is use to define Stock Code
length and Price/Weight Length with decimal places.

Once in place, front POS will read PLU with Price/Weight items based on the configuration above.

Scale Configuration i x|

Scale

PLU ‘With Price

Stock Code Length: |6 il
Frice Length - |6 il Price Decimal Places - |2 il

PLU ‘With ‘Weight

Stock Code Lenath: (B =

Wweight Length ;|6 il weight Decimal Places ; |0 il

oo | ]

Figure A-8. Overview of Scale Configuration

Example:

PLU With Price

Stock Code Length  : 6

Price Length 16 Decimal Places 12
Sample PLU Code :

900123+002030

From sample above, first siz digit is Stock Code (900123) and last six digit is Price (002030), price of
item is RM20.30 where last two digits of Price Code is decimal places.
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E. Maintenance Option

Maintenance Option is currently use to control the operation of back office maintenance screens. For
instance, item disappearance control the user authority to access and use certain information in each screen.

You can also set the stock’s default status, stock control and processing rules.

Section I. Stock

=

Stock

Suppliear

&

[ Default Status l Jltem Disappearancel [Stock Controll lProcessing Hulesl

Tterm Control
Stock Contral
[ Serial Mumber

Status
[ Block Discount
[ Block Refund

Stock Lewel
Feinirnum Lewel
b amirnum Level
Reorder Level

Reorder Quantity

Option
Expiry Stock . [

Consignment : [

Commizzion Type

Dil Days
000z

Percentage

Customer Percentage ; 0.00%
% [ Black IF Below Cost [ Black Order e oo
! . [ Biock IF Below Min Price Linkage (Diefine By Waorkstation) =
Hembearship ] Prompt Promater i lij Ewtra # OF Rept Print ; DZI
[ allow Open Price ’ ’ﬁ Maw Dty Per Rcpt ; Dil
Allow '-' or '0" Unit Price bioup:
Department : j
Sub-Department : j
Category : j Paint
Brand : j Reward Item : []
Tax Pramater : j Paint To Give : 0
D Tax 1 X 5
O Supplier : j Paint To Redesm : 0
Tax 2
-|CT12 v : 0.0o0
] Tax 3 Cost Type : J Fast Track Amount -
[ Tax 4 Shelf : j + Fast Track Point : 0

R I e

Figure A-9. Overview of Stock Maintenance Option — Default Status

Tab A: Stock - Default Status
Set the default status for new stock creation. Once new stock is created, it will follow the status set in here.
a. Item Control

i.  Stock Control

ii.  Serial Number

b. Status — the status below is use at front cashier terminal
i.  Block Discount ii. Block Refund
iii. Block if Below Cost iv. Block if Below Min Price
v. Prompt Promoter vi. Allow Open Price

vii. Allow ‘- or ‘0O’ Unit Price

INTER-REGISTER COMMUNICATIONS (M) SDN BHD
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c. Tax
Tax 1 ~Tax 4

d. Stock Level
i.  Minimum Level
ii. Maximum Level
iii. Reorder Level
iv. Reorder Quantity
v. Block Order

e. Linkage — can be defined by workstation. Different workstation can have different default linkage

status.

i. UOM vi. Brand

ii. Group vii. Promoter
iii. Department viii. Supplier
iv.  Sub-Department ix. Cost Type
v. Category X. Shelf

f. Option
i.  Expiry Stock ... default number of days
ii. Consignment ... default percentage commission
iii. Commission Type ... Percentage | Amount
iv. Extra Number of Receipt Print ... 0 ~ 9
v. Max Quantity Per Receipt ... 0 ~ 99

g. Point
i. Reward Item
ii. Point to Give
iii. Point to Redeem
iv. Fast Track Amount + Fast Track Point

INTER-REGISTER COMMUNICATIONS (M) SDN BHD A-8
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Tab B: Stock - Item Disappearance

Control the Stock screen available view by terminal. You can hide the item from being viewed by
unauthorised users. Tick to hide items, untick to show items.

x
@ m [ Itern Disappearance ] lStock Controll JProcessing Hulesl
S Item__f: ntrc-l Aktribute & Size Paint
El tock Contral: Attribute Size Reward Ikem
Serial Mumber T Point To Give
Supplier Mon Found SKU sy s Paint To Redesem
a [[] cast, MkUp, Margin, Price Tax 2 Taxd Fast Track Amaount
B e Fast Track Point
Skock Level Skatus
& Minimum Leswel Block, Discount Page
Meml:;ershi o Maximum Level Block Refund Ptice
Reorder Level Block IF Below Cost Cost
Rearder Quantity Block IF Below 1Min Price Supplier
Block Crder Prampt Promater Giisborie
Linkage Allow Open Price e
LOM Allow =" or '0" Unit Price Blacklist
[] Group | Dept { Sub-Dept: Cption Related
Categary Expiry Stock [ condiment
Brand Consignment Stock Shelf
Promater Commission Type D Queue
Supplier Extra # OF Rcpt Print
[] Cost Type Max Qby Per Ropk Others
Shelf Phato [] Linear Edit
[ oK ” Cancel ” Apply

Figure A-10. Overview of Stock Maintenance Option — Item Disappearance

a. Item Control
i.  Stock Control
ii.  Serial Number
iii. Non Found SKU
iv. Cost, Mark Up, Margin, Price

b. Stock Level
i.  Minimum Level
ii. Maximum Level
iii. Reorder Level
iv. Reorder Quantity
v. Block Order
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c. Linkage
i UOM v. Promoter
ii. Group / Dept / Sub-Dept vi. Supplier
iii. Category vii. Cost Type
iv. Brand viii. Shelf

d. Attribute & Size

i.  Attribute ii. Size
e. Tax
Tax 1 ~ Tax 4
f. Status
i.  Block Discount v. Prompt Promoter
ii. Block Refund vi. Allow Open Price
iii. Block if Below Cost vii. Allow ‘-¢ or ‘0’ Unit Price

iv. Block if Below Min Price

g. Option
i.  Expiry Stock iv. Extra Number of Receipt Print
ii. Consignment Stock v. Max Quantity Per Receipt
iii. Commission Type vi. Photo
h. Point
i. Reward Item iii. Point to Redeem
ii. Point to Give iv. Fast Track Amount + Fast Track Point
i. Page
i. Price vi. Blacklist
ii. Cost vii. Related
iii. Supplier viii. Condiment
iv. Customer ix. Shelf
v. Level x. Queue
j- Others
Linear Edit
INTER-REGISTER COMMUNICATIONS (M) SDN BHD A-10
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Tab C: Stock - Stock Control
Stock Control lets you control items such as applicable stock type, stock code format and check digit.

Tick to allow items to be managed. Untick for items that are not being use. For example, if your store do
not have item by price, untick the PLU With Price.

However, items that are previously created will remain in the system even though the stock control does not
allow it to be managed.

Information:
It is advisable not to change the Stock Control setting once the system is up and running.

Maintenance Options - Setup Group (A) ] 5[
@ l Drefault Statusl l Itern Disappearancel [ Stock Contral l Processing Fules

gieilo Stock Type Auko Stock Code Format
[ attribute & Size Stock Code Format :
Set Package | Group + Department + Auto Stock Code ﬂ
Supplier [ PLU wiith Price

Auto Stock Code

[ PLU with weight
Mext Stock Code : 4

=)

Bl e [ serial Mumber _
Prefiz + Auto Stock Code
ﬁ Pulldown Group
! Length Of Prefix Code : 3:'
Member ship =
[] auto check Digit Length OF Stock Code : 21'
Stock Code
; p 1]
Applicable To EAN 8 Format Group + Department + Auto Stock Code
applicable Ta EAN 13 Farmat Length OF Stack Code - 2:‘
Barcode Supplier + Auto Stock Code
Applicable To EAR & Format Eoiigth OF Slock Bt 4i|

Applicable To EAN 13 Farmat

SernaliNumber Group, Department, Sub-Department Selection

Applicable To EAM & Format (@ Group -= Department - Sub-Deparkment

Applicable To EAN 13 Format [ Sub-Department -= Department - = Group

QK H Cancel H Apply

Figure A-11. Overview of Stock Maintenance Option — Stock Control

a. Stock Type
i.  Attribute & Size
ii. Set Package
iii. PLU With Price
iv. PLU With Weight
v. Serial Number
vi. Pulldown Group
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b. Auto Check Digit
i. Stock Code
Applicable to EAN 8 Format
Applicable to EAN 13 Format
ii. Barcode
Applicable to EAN 8 Format
Applicable to EAN 13 Format
iii. Serial Number
Applicable to EAN 8 Format
Applicable to EAN 13 Format

c. Auto Stock Code Format
i.  Stock Code Format
a. Auto Stock Code
Set the Next Stock Code. Press button Go to get the next stock code.
b. Prefix + Auto Stock Code
When creatin new item, type the prefix code. The system will append next stock code.
c¢. Group + Department + Auto Stock Code

You must select the Group and Department for each new item and the system will
automatically append next stock code.

d. Supplier + Auto Stock Code

For creating new Stock, select Supplier first. The system will automatically append next stock
code.

d. Group, Department, Sub-Department Selection
Decides the way group group, department and sub-department are selected in the stock screen.
i.  Group > Department = Sub-Department
ii. Sub-Department - Department = Group

INTER-REGISTER COMMUNICATIONS (M) SDN BHD A-12
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Tab D: Stock - Processing Rules

Maintenance Options - Setup Group (A) ) ﬂ
l Diefault Statusl Jltem Disappearancel J Stack Cnntroll I Processing Rules ]
A

Stock Add
Attribute & Size Barcode Separator
Supplier Delete

Crly Allow To Delete '0" o ' Balance Quantity Stock
Only Allow To Delete Mon Active Stock:

&

Customer

Edit
“’ [] allows To Edit Attribute & Size Description Fields OF Marmal Stock
Membership

ook || canesl || ety

Figure A-12. Overview of Stock Maintenance Option — Processing Rules

a. Add
i.  Attribute & Size Barcode Separator
To set the default Attr&Size barcode separator. Example:
Barcode Separator = -

Attr & Size Code = 12345678-001-001
Barcode Separator = (empty)
Attr & Size Code = 12345678001001

b. Delete
i.  Only Allow to Delete ‘0’ or ‘- Balance Quantity Stock
ii. Only Allow to Delete Non Active Stock

c. Edit
i.  Allow to Edit Attribute & Size Description Fields of Normal Stock
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Section II. Supplier

Tab A: Supplier — Item Disappearance

Control the Supplier screen available view by terminal. You can hide columns from unauthorised users.
Tick to hide items, untick to show items.

Maintenance Options - Setup Group (&) N 5[

@ [ Item Disappearance l

S, General Page
Blisingss [ ceneral
% Area Detail
Supplier Supnlier Agent Branch
% [ Group
Customer D Clazs
[] Cost Tvpe
% Currency
Member ship Terms
Dt ail

Credit Limit
Creditor Code
Lead Time

Order Frequency
Consignment Rate
Min Order Amount
Skap Payment

T | e | e

Figure A-13. Overview of Supplier Maintenance Option — Item Disappearance

a. General

i. Business ii. Area iii. Agent
iv. Group v. Class vi. Cost Type
vii. Currency viii. Terms
b. Detail
i.  Credit Limit ii. Creditor Code iii. Lead Time
iv. Order Frequency v. Consignment Rate vi. Min Order Amount

vii. Stop Payment

c. Page
i.  General ii. Detail iii. Branch
INTER-REGISTER COMMUNICATIONS (M) SDN BHD A-14
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Section III. Customer

Tab A: Customer — Item Disappearance

Control the Customer screen view by terminal. Columns can be hidden from unauthorized users. Tick to
hide items, untick to show items. To disable users from accessing the customer data, disallow the user rights

completely.

Maintenance Options - Setup Group (A} ) il

[ Item Dizappearance l

7

S General
Business
% Area
Supplier Agent
ﬂ |:| Group
[ class

Customer

Member zhip

&

Discount Type
Currency
Terms

Dekail

[ Credit Limit
Sales Limit
Debtor Code
Photo

Page

[ ceneral
[ petail
Eranch

T

” - Cancel " Apply

Figure A-14. Overview of Customer Maintenance Option — Item Disappearance

General
i.  Business
iv. Group

vii. Currency

Detail
i.  Credit Limit
iii. Debtor Code

Page
i.  General

INTER-REGISTER COMMUNICATIONS (M) SDN BHD
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ii. Area 1ii.
v. Class vi.
viii. Terms

ii.  Sales Limit
iv. Photo

ii. Detail iii.

Agent
Discount Type

Branch
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Section IV. Membership

Tab A: Membership — Item Disappearance

Control the Membership screen view by terminal. Columns can be hidden from unauthorized users. Tick to
hide items, untick to show items. To disable users from accessing the membership information, disallow the

user rights completely.

Maintenance Options - Setup Group (A) N x|

@ I Item Dizappearance l

S General
|:| Race
[ religion
|:| Occupation
|:| Group
Customer [] Class
[ Discount: Type
% [ Paint: Table

Memberzhip

Supplier

e

Deetail

[ Gender

[ Marital Status
[ Mationality
[[] MRIC ha,

[[] Date of Birth
[] Reqister Date
[ Phata

Page
[ General
[ Detail

o

[ |

Figure A-15. Overview of Membership Maintenance Option — Item Disappearance

a. General
i. Race
iv. Group

vii. Point Table

b. Detail

i.  Gender
iv. NRIC No.

vii. Photo

c. Page
i.  General

INTER-REGISTER COMMUNICATIONS (M) SDN BHD
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ii.

il.

Religion
Class

Marital Status
Date Of Birth

Detail

iii.

vi.

iii.
Vi.

Occupation
Discount Type

Nationality
Register Date
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F. Documentary Option

Documentary Option is use to control the document processes for inventory, supplier and customers.

Section I. Inventory

Documentary Options - Setup Group (A) N

X

- Al l J Stock In l J Stock Out l l Requisition Mote l l Transferln Slip l J Transfer Out Slip l

l GQuantity Adiustment Mote ll Coszt Adjustment Mote ll Production ll Stock Take l

Inventory
=1 Action
L‘ [ mat Allow To Enter Inactive Ikem
Supplier
i [T Mot Allow To Proceed When Quantity ©n Hand Is Mot Enough
Lj [] Update Document Date With Date OF Posting
Customer ] only Can Print Document After Post

[ allow To Change Price Level

ok || concel || apply

Figure A-16. Overview of Inventory Documentary Option — All

Tab A: Inventory - All
a. Actions

i.  Not Allow to Enter Inactive Item _

ii. Not Allow to Proceed when Quantity on Hand is not Enough
For instance, the system does not allow to process Customer @
Delivery Order when quantity on hand is not enough. —>

iii. Update document date with date of posting

iv. Only Can Print Document After Post

Quartity ©On Hand Mok Enough !

Stock Code ;1111
Quantity To Deduct : 1,000
Quantity On Hand : -1.000

x|

v. Allow to Change Price Level

INTER-REGISTER COMMUNICATIONS (M) SDN BHD
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Tab B: Inventory — Stock In

x
All [ Stock In ] J Stock Out 1 l Requisition Maote l J Transfer In Slip 1 J Tranzfer Out Slip 1

l Cuantity Addjuztment Note ll Cozt Adjuztment Note ll Production l[ Stock Take l
| nwentory
L Default Skatus

1‘ Quantity : {1.000
Supplier

= UnitCost: [UnitCost =]
Lj Cist Apply - Amount#ﬁ!tyj

Action

Cusztomar

[ Update Stock [Unit Cosk] with [Cost Apply]
[] Update Stock [Unit Cost] With [Cast Apply - Zero]
[] Update Movement Costing Walue With [Cost Apply - Zero]

Apprival

[] Meed Approwval 1, By Default Approver : ﬂ
[ Meed approval 2, By Defaulk Approver : ﬂ

o4 ” Cancel ” Apply

Figure A-17. Overview of Inventory Documentary Option — Stock In

a. Default Status
Define the following as default when creating new stock in document:
i.  Quantity
ii.  Unit Cost [Zero | Unit Cost]

iii. Cost Apply [Unit Cost | Amount / Qty] — for stock/movement cost calculation. See Action below.

b. Action
i.  Update Stock [Unit Cost] With [Cost Apply]
ii. Update Stock [Unit Cost] With [Cost Apply - Zero]
iii. Update Movement Costing Value With [Cost Apply - Zero]

c. Approval
You can set up to two persons to approve a document. You can also set the default approver.
If document need approval, only approved documents can be posted.
i. Need Approval 1, By Default Approver ___
ii. Need Approval 2, By Default Approver _____

INTER-REGISTER COMMUNICATIONS (M) SDN BHD
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Tab C: Inventory — Stock Out

J Al l J Stock In l I Stock Out l ] Requisition Mote l J Tranzfer In Shp l l Tranzfer Out Slip l

J Quantity Adjustment Mote IJ Cozt Aduztment Mote l] Production l] Stock Take l

| mwentary
= Default Status
! Quantity: {1.000
Supplier
e Approwal

st [JiNeed Approval 1, By Default Approver & ﬂ
[] Meed Approval 2, By Defaul: Approver ﬂ

ok | ganeel | apply

Figure A-18. Overview of Inventory Documentary Option — Stock Out

a. Default Status
Define the following as default when creating new stock out document:
i.  Quantity

b. Approval
i.  Need Approval 1, By Default Approver
ii. Need Approval 2, By Default Approver

INTER-REGISTER COMMUNICATIONS (M) SDN BHD A-19
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Tab D: Inventory — Requisition Note
x

ﬁ l All l J Stacklnl JStack Dutl I Requizsition Mote l lTransferIn Slipl lTlansferDutSIipl
I l GQuantity Sdiustment Mote I l Cozt Adjustment Mote I J Production l J Stock Take l

Inventary
=1 Default Status
1‘ Guantity I
Suppliear
.--F—i Unit Cost: | Unit Cost ﬂ
Customer Action

Enable To Select [Commit Quk Stock Quantity At 'To Store']

Approval

[ Meed Approval 1, By Default Approver : j
[] Meed Approval 2, By Default Approver j

ok | Cancel || apply

Figure A-19. Overview of Inventory Documentary Option — Requisition Note

a. Default Status
i.  Quantity
ii.  Unit Cost [Zero | Unit Cost]

b. Action
i.  Enable To Select [Commit Out Stock Quantity At ‘To Store’]

When the checkbox commit out in Requisition Note is selected, the To Store stock commit balance
will be updated once the document is posted.

Commit Out (Requisition Note), Deduct (Transfer In Slip) and Add (Transfer Out Slip) is
applicable for use in centralize stock control. It is not applicable for remote control operation.

Note: When you change the commit status at Requisition Note, the system will ask your approval
to change the commit status at Transfer In Slip and Transfer Out Slip.

c. Approval
i.  Need Approval 1, By Default Approver
ii. Need Approval 2, By Default Approver
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Tab E: Inventory — Transfer In Slip

x
l Al l J Stu:u:klnl ]Stcu:k I:Iutl ]Hequisitinn Notel l Transfer In Slip l Transfer Out Slip

l Guantity Adjustment Mote ll Cozt Adustment Mote l[ Praduction ll Stack Take l

Inventary

= Default Skatus

1-‘ Quantiy ; |1.000

Supplier

= rit Cost: | Unit Cost ﬂ
Lj Cost Apply ;[ Amount £ Oy ﬂ

Customer

Action

[] Update stock [Unit Cost] with [Cost apply]

[] Update Stock [Unit Cost] Wwith [Cost apply - Zera]

[ Update Maovement Costing Yalus With [Cost Apply - Zera]
[] Enable To Select [Deduct Stock Quankity At 'From Store']

Approval

[ meed Appraval 1, By Default Approver : ﬂ
[] meed Approval 2, By Default Approver : j

ok || ganeel || apply

Figure A-20. Overview of Inventory Documentary Option — Transfer In Slip

a. Default Status
1. Quantity
ii.  Unit Cost [Zero | Unit Cost]
iii. Cost Apply [Unit Cost | Amount/Qty]

b. Action
i.  Update Stock [Unit Cost] With [Cost Apply]
ii. Update Stock [Unit Cost] With [Cost Apply - Zero]
iii. Update Movement Costing Value With [Cost Apply - Zero]

iv. Enable to Select [Deduct Stock Quantity At ‘From Store’] - for centralize stock control only

c. Approval
i.  Need Approval 1, By Default Approver
ii. Need Approval 2, By Default Approver

INTER-REGISTER COMMUNICATIONS (M) SDN BHD A-21
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Tab F: Inventory — Transfer Out Slip

x
l all l [ Stock In l [ Stock Out l [ Requizition Mote l [ Tranzfer In Slip l [ Tranzfer Out Ship l

l Quantity Adjustrent Mote ll Cozt Adjustment Mote ll Production ll Stock Take l

I mventory
= Defaulk Stakus

‘-‘ Huantity : |1.000
Supplier
—==a nit Cogt ;| Unit Cost ﬂ
Lj Cost Apply ;| Amount £ Gty ﬂ [For To Store)

Customer

Ackion

[] Enable To Select [Add Stack Quankity Ak 'To Store']

Approval

[] Meed approval 1, By Default Approver : ﬂ
[] meed approval 2, By Default Approver : ﬂ

ok | gancel | apply

Figure A-21. Overview of Inventory Documentary Option — Transfer Out Slip

a. Default Status
i.  Quantity
ii.  Unit Cost [Zero | Unit Cost]
iii. Cost Apply [Unit Cost | Amount/Qty] (For To Store)

b. Action
i.  Enable to Select [Deduct Stock Quantity At ‘From Store’] - for centralize stock control only

c. Approval
i. Need Approval 1, By Default Approver
ii. Need Approval 2, By Default Approver

INTER-REGISTER COMMUNICATIONS (M) SDN BHD A-22
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Coug

Tab G: Inventory — Quantity Adjustment Note

x
l Al l ] Stack |n l l Stock Out l l Requizition Maote l l Transfer In Slip l ] Transfer Out Slip l

Cuantity Adjustment Mote l] Cozt Adjustment Mote l] Production ll Stock Take l

I nwentory
= Default Status
L‘ [lLiantity © I
Supplier

g Appraval
Ciictaae [] Meed appraval 1, By Default Approver : ﬂ
[] Meed approval 2, By Default Approver : ﬂ

ook | ceneel || apply

Figure A-22. Overview of Inventory Documentary Option — Quantity Adjustment Note

a. Default Status
1. Quantity

b. Approval
i.  Need Approval 1, By Default Approver
ii. Need Approval 2, By Default Approver
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Tab H: Inventory — Cost Adjustment Note

zl
l All l J Stock In l J Stock Out l l Regquisition Note I l Transfer In Slip l l Transfer Dut Shp l

l Quantity Sdiustment Mote II Cost Adjustment Mote ]J Froduction l[ Stock Take l

Inventary
= Default Status
‘.‘ [Jupdate stock [Unit Cost]:
Suppliear
[ Action
et [] Enable To Select Costing Method To Adjust

Approval

[ Meed Approval 1, By Default Approver : j
[ Meed Approval 2, By Default Approver : j

ok | Cancel || apply

Figure A-23. Overview of Inventory Documentary Option — Cost Adjustment Note

a. Default Status
i.  Update Stock [Unit Cost]

b. Action
Enable to Select Costing Method to Adjust

Users can select the Costing Method that will affect [Fixed | Latest | Average] in the Cost Adjustment
Note.

c. Approval
i.  Need Approval 1, By Default Approver
ii. Need Approval 2, By Default Approver
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Coug

Tab I: Inventory — Production

x
] All l l Stock In l l Stock Out l l Requizition Hote l l Tranzfer In Shp l l Tranzfer Out Slip l

] [uantity Adiuztment Mote l[ Cozt Adustrment Maote l[ Production ll Stock Take l
Inwentory
= Default Skatus

Cuantity ; | 1.000

Suppl ier

g Approval
I s [] Meed Approval 1, By Default Approver : ﬂ
[] Meed Approval 2, By Default Approver : ﬂ

ok | cancel | apply

Figure A-24. Overview of Inventory Documentary Option — Production

a. Default Status
i.  Quantity

b. Approval
i. Need Approval 1, By Default Approver
ii. Need Approval 2, By Default Approver
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Tab J: Inventory — Stock Take

x
] All l l Stock In l l Stock Out l l Requizition Hote l l Tranzfer In Shp l l Tranzfer Out Slip l

] [uantity Adiuztment Mote l[ Cozt Adustrment Maote l[ Production ll Stock Take l
Inwentory
= Default Skatus

Cuantity ; | 1.000

Suppl ier

g Approval
I s [] Meed Approval 1, By Default Approver : ﬂ
[] Meed Approval 2, By Default Approver : ﬂ

ok | cancel | apply

Figure A-25. Overview of Inventory Documentary Option — Stock Take

a. Default Status
i.  Quantity

b. Approval
i. Need Approval 1, By Default Approver
ii. Need Approval 2, By Default Approver
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Section II. Supplier

Tab A: Supplier - All

x
. All l l Furchase Hequestl l Purchaze Elrderl l Stock Heceivel l Goods Hetuml
| nwentory Hikion
= [ Mok Allows To Enter Inackive Tkem
| ] Mok Allows To Praceed When Quantity On Hand Is Mat Enough
Supoiiieh ] Update Document Date With Date Of Posting
Lj [] only Can Print Document After Posk
st [] search Tkem By Supplisr
oK ” Cancel H Apply
Figure A-26. Overview of Supplier Documentary Option — All

a. Action
i.  Not Allow to Enter Inactive Item
ii. Not Allow to Proceed when Quantity on Hand is not Enough
iii. Update Document Date With Date of Posting
iv. Only Can Print Document After Post
v. Search Item By Supplier
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Tab B: Supplier — Purchase Request

x
Al I Purchase Request l l Purchaze Drderl l Shock Heceivel l oods Hetuml

Defaulk Stakus

I nwentory

Lj Quantity : |F|eu:urderﬂt_l,l ﬂ|1.EIEIEI
Unit Cost : | Unit Cost ﬂ

Supplier

g Approval
Ot [] meed approwal 1, By Default Approver ﬂ
[] meed approval 2, By Default Approver ﬂ

o | cancel | apply

Figure A-27. Overview of Supplier Documentary Option — Purchase Request

a. Default Status
i.  Quantity [Reorder Qty | Specify ]
ii.  Unit Cost [Zero | Unit Cost | Supplier Cost]

b. Approval
i. Need Approval 1, By Default Approver
ii. Need Approval 2, By Default Approver
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Tab C: Supplier — Purchase Order

x
l Al l lPurchase Hequestl I Purchase Order I JStu:u:k Heceivel lGu:u:u:Is Hetuml

Defaulk Stakus

I nwentory
Lj Quantity - |[{xlE e 1.000
! Unit Cost : | Unit Cost ﬂ
Supplier

g Approval
Ot [] meed approwal 1, By Default Approver ﬂ
[] meed approval 2, By Default Approver ﬂ

o || cancel || apply

Figure A-28. Overview of Supplier Documentary Option — Purchase Order

a. Default Status
i.  Quantity [Reorder Qty | Specify ]
ii.  Unit Cost [Zero | Unit Cost | Supplier Cost]

b. Approval
i. Need Approval 1, By Default Approver
ii. Need Approval 2, By Default Approver
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Tab D: Supplier — Stock Receive

x
l Al l lPurchase Hequestl lF'uru:hase Drderl [Stu:u:k Heceivel oods Retumn

Default Status
I nwentory

Lj Quartiy : |1.000
! nit Cost - | Unit Cogt ﬂ
Supplier

-—j Cost Apply -

Customer Action

[] update Stock [Unit Cost] with [Cost apply]
[] Update Stock [Unit Cost] with [Cost Apply - Zero]
[] update Mavement Costing Yalue With [Cost &pply - Zero]

Approval

[] Meed Approval 1, By Default Approver : ﬂ
[] Meed Approvedl 2, By Default Approver ﬂ

ok | cancel | apply

Figure A-29. Overview of Supplier Documentary Option — Stock Receive

a. Default Status
1. Quantity
ii.  Unit Cost [Zero | Unit Cost | Supplier Cost]
iii. Cost Apply [Unit Cost | Amount/Qty]

b. Action
i.  Update Stock [Unit Cost] With [Cost Apply]
ii. Update Stock [Unit Cost] With [Cost Apply - Zero]
iii. Update Movement Costing Value With [Cost Apply - Zero]

c. Approval
i.  Need Approval 1, By Default Approver
ii. Need Approval 2, By Default Approver
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Tab E: Supplier — Goods Return

x
l Al l lF‘ufchase Hequestl lF'urchase Drdetl JStnck Fleceivel [GDDdS Returm

Default Status
| mweantary

Lj Cluantity : I
: Uit Cost: [UnitCost |
Supplier

r—j. Cost Apply ﬂ«muuntfutyﬂ

Ackion

Customer

[] update Mavement Costing Yalue With [Cost &pply - Zero]

Approval

[] Meed Approval 1, By Default Approver : ﬂ
[] Meed Approvedl 2, By Default Approver : ﬂ

ok | cancel || apply

Figure A-30. Overview of Supplier Documentary Option — Goods Return

a. Default Status
i.  Quantity
ii.  Unit Cost [Zero | Unit Cost | Supplier Cost]
iii. Cost Apply [Unit Cost | Amount/Qty]

b. Action
i.  Update Movement Costing Value With [Cost Apply - Zero]

c. Approval
i. Need Approval 1, By Default Approver
ii. Need Approval 2, By Default Approver
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Section III. Customer

Tab A: Customer -

All

Documentary Options - Setup Group {A)

. Al l lE!ul:ntatil:unl lSaIes Drderl lDeIivery Drderl lEl:u:n:Is Heturnl

I mventory

o

Supplier

U

Customer

Ackion

[] Mot &llow To Enter Inackive Item

Mat Allow Ta Proceed When Quantity On Hand Is Mok Enough
[] update Document Date With Date OF Pasting

[] ©nly Can Prink Docurment After Post

[] allow Ta Change Price Level

[] allow To Change Price Shift

QK ” Cancel

a. Action

Figure A-31. Overview of Customer Documentary Option — All

i.  Not Allow to Enter Inactive Item

ii. Not Allow to Proceed when Quantity on Hand is not Enough
iii. Update Document Date With Date of Posting
iv. Only Can Print Document After Post

v. Allow to Change Price Level
vi. Allow to Change Price Shift
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Tab B: Customer - Quotation

x
Al [ [luatation l ISales Drderl lDeIiver_l,l Drderl lGODdS Hetuml

Defaulk Skatus
I nwentory
' Cuarntiy : |1.000

Supplien Approval

“’J [] Meed approval 1, By Default Approver j
Gustlomer [] Meed approval 2, By Default Approver j

Cok || cancel || apply

Figure A-32. Overview of Customer Documentary Option — Quotation

a. Default Status
1. Quantity

b. Approval
i.  Need Approval 1, By Default Approver
ii. Need Approval 2, By Default Approver
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Tab C: Customer — Sales Order

x
Al [luatation [ Salez Order } lDeIiver_l,l Drderl lGODdS Hetuml

Defaulk Skatus
I nwentory
' Cuarntiy : |1.000

Supplien Approval

“’J [] Meed approval 1, By Default Approver j
Gustlomer [] Meed approval 2, By Default Approver j

Cok || cancel || apply

Figure A-33. Overview of Customer Documentary Option — Sales Order

a. Default Status
1. Quantity

b. Approval
i. Need Approval 1, By Default Approver
ii. Need Approval 2, By Default Approver
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Tab D: Customer — Delivery Order

x
l Al l Jﬂuntatiunl lSaIes Drderl IDeIiver_l,l Drderl Goods Return

Defaulk Stakus
| nwentary
I Quartiy : |1.000

curEitien Approval

L’J [] meed approwal 1, By Default Approver : ﬂ
Dust.omer [] meed approwal 2, By Default Approver ﬂ

Coc || caneel || apply

Figure A-34. Overview of Customer Documentary Option — Delivery Order

a. Default Status
1. Quantity

b. Approval
i. Need Approval 1, By Default Approver
ii. Need Approval 2, By Default Approver
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Tab E: Customer — Goods Return

l Al l Jﬂuntatiunl lSaIes Drderl JDeIiver_l,l Drderl IGuuds Heturnl
Default Status

I nwentory

= Quartiy : |1.000
L‘ Cost &pply - | Armount / Gty ﬂ

Supplier

J Ackion
Citea [] update Mavement Costing Yalue with [Cost apply - Zera]

Approval

[] meed approwal 1, By Default Approver ﬂ
[] meed approwal 2, By Default Approver ﬂ

o | cancel | apply

Figure A-35. Overview of Customer Documentary Option — Goods Return

a. Default Status
1. Quantity
ii. Cost Apply [Unit Cost | Amount/Qty]

b. Action
i.  Update Movement Costing Value With [Cost Apply - Zero]

c. Approval
i.  Need Approval 1, By Default Approver
ii. Need Approval 2, By Default Approver
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Coug

G. Price Level

Cougar V8 provides up to 9 Price Level for your business perusal. Each Price Levels in turn can support up
to 9 Price Shifts, which translates to you can set up to 49 prices per stock item.

In Price Level maintenance, you have to select the Price Level to use and make sure it is active for use.
Price Level 1 (P1) is the default price level and it will always be active.

POS users can only see and access Active Price Level.

Inactive Price Level will be invisible to the POS user.

x
i rALAYS A FAALAYS A, [v
B2 EAST MSIA EAST MALAYSIA [w
B Price Lyl 3 Price Lvl 3 O
F4 Price Ll 4 Frice Lvl 4 O
B Frice Lvl 5 Frice Lvl 5 O
PE Price Lyl & Price Lvl B O
B Frice Lwl 7 Frice Lvl 7 O
Fa2 Price Lvl 8 Frice Lvl 8 O
] Price L+l 3 Price Ll 9 O
Lazt Updated By - 1 (17122008 12:23:30 P]
Mate - P1 iz Defaulk Price Level [Alwaps Active] | 2ave || Lancel |[ - Quit ]
Figure A-36. Overview of Price Level
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H. Price Shift

Price Shifts are sub prices under each Price Level. Example below shows that you can use Price Shifts to
define your normal selling price, member price, staff price.

You can set your default Store Price Level and Price Shift.

If you have a pool of registered customer such as member or staff, you can set their default Price Level and
Price Shift. Cougar Front POS will always follow the default price setting.

51 MNOR kAL MHORMAL PRICE [v
52 MEMBER MEMBER PRICE [v
i) STAFF STAFF PRICE [v
54 Frice Shf 4 Price Shf 4 O
Sh Price Sht & Frice Shf & O
SE Price Shi & Price Shf B O
57 Price Shi 7 Price Shf ¥ O
58 Price Shi 8 Price Shf & M|
59 Frice Shf 3 Price Shf 3 O

blate - 51:is Dinfauk Piios Shift [Akags &ectia] save || Concel ||

Figure A-37.0verview of Price Level
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I. Voucher Setup
Voucher setup -Voucher seriaize tracking x
[ o () ) + =« o x (D0l

Woucher 1D Description Amount | Count | Total Count Uszed Balance | Balance Amt | Expiry | Expired Date | Status

88353 SLIMMING PACKAGE RO0.O0) [ 1000 0 1000 500000000 v 31/03/2003 | Active

82964 BEAUTY SP& 160.00)  [w 1000 0 1000 15000000,  [v /0342003 | Active

22931 FACIAL PACKAGE 000w 1000 0 1000 200000000, v 31/0342003 | Active

2 records | 2,000 0|  2000| 85000000 |
Ingert Date : [ 23/01/2009 121707 PM | [ Last Updated By : 1 [ 23/01/2009 1217.07 PM ] | Grid :

= Add By Range = i_opy Bw Range [...._.-iave ..][ Cancel ][ Cuit ]

Figure A-38.0verview of Voucher Setup —Multiple Voucher Count

Voucher with multiple counts, are like vouchers that are printed in multiple copies such as magazines, or
flyers. You can set the maximum number of vouchers in use and the voucher discount. It is a form of
voucher serialize tracking, with voucher barcode and number of use count.

x
e bk

Youcher 1D Description Amount | Count | Total Count Uszed Balance | Balance &Amt | Expiry | Expired Date | Status
2231080700009 Rd100 Woucher 1o00of [ 1 a 1 10000 [w 032008 | Active
223RB30080006 R50 Y oucher sooof [ 1 1] 1 5000 [w 032008 | Active

2 veconds | 2 0 2] 15000 |
Inzert Date : [ 23/01/2009 12:22.01 PM | | Last Updated By : 1 [ 23/01/2009 12:22:001 PM ] | Grid :

=+ Add By Range = Copy Bw Range | Save || Cancel |[ ‘._th__]

Figure A-39. Overview of Voucher Setup — Serialize Tracking With Voucher Amount

You can use the Voucher Serialize Tracking with the Voucher ID as unique Serial Number. Each Voucher
Number can be use once only.
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Youcher Setup - Youcher Price Tracking ) )

X

B . e

Youcher 1D Description Expiry Expired D ate Status
332610070000 Ri100HOTEL ACCOMODATION [v /0342009 Aclive
332655008000 Rid50 FUMLAMD YOUCHER [v /0342009 Aclive
33R236002000 Rid20 LUMCH YWOUCHER [v 31./03/2009 Active
3records |
Inzert Date : [ 23/01/2009 12:26:57 PM | | Last Updated By : 1 [ 23/01/2009 12:29.07 PM ] | Grid :
=+ Add By Range = Copy Bw Range | Save || Cancel |[ Gk .u]

Figure A-40. Overview of Voucher Setup — Price Tracking

You can also set the Voucher ID to contain Price. Each time the voucher is scanned, price will be
automatically assigned to the receipt. The Tracking ID’s Code length and Price length is set at System

Configuration — Voucher. You can even set the Price Decimal Number.

Please refer to APPENDIX A PREFERENCES > SYSTEM CONFIGURATION for more information.
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Coug

Appendix B. File and Maintenance Setting
A. Printer Setup

Printer setup is use to setup report printer. All reports will print to this printer instead of the default
system printer. Follow the steps below to setup printer:

Printer Setup

Report Printer

Selected Printer Mame : [EFPSON Styluz TR400 Series ‘Select Printer

T [ e

Figure B-1. Overview of Printer Setup

Setup Report Printer

1. Press button [ SELECT PRINTER ].
2.

Print Setup dialog will pop up. Select the printer you want to use as report printer.
Press button [ OK ].

3. The selected printer will be displayed on the Printer Setup dialog. Press button [ OK ] again.

Printer Setup 1 5 x|
Repork Prinker
Selected Printer Mame : Select Printer
' 21

Print Setup

Bk

r Printer

Mame:

Properties... |

Statug Ready

Type: EPSON Stylus Tx400 Series
Where:  LUSBOM

Comment:

— Paper Orientation
Size |44 210% 297 mm =l ' Porhai
Source: ISheet j * Landscape

Metwark. .. | QK I Cancel

Figure B-2. Select default report printer in Print Setup dialog

If no default printer is defined, the report will print to Windows default printer.
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B. Application Link

Application Link
Application link is a shortcut to open pc applications.

Follow the steps below to add application link:

Network TrafficMonitor.exe
Client¥ exe
Outlook Express

Figure B-3. Overview of Application Link

Create Application Link
1. Pressbutton [ + ].

2. Add Application dialog will pop up. Type the name of the application and press button browse to
browse for the application.

Press button [ ADD ]. A shortcut will be created at Application Link.
Add Application i |

Add Application
MHame :

Filename :

C:4%Pragram Files'\Outlook, Expressimsimn. exe @

...or drag icon here

Figure B-4. Add Application shortcut key
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C. Preferences Setting

Please refer to APPENDIX A PREFERENCES for more information.

D. Select Language

Cougar V8 default language is English. However, you can select other languages to suit your
requirement. Cougar V8 accepts new language input. For more information, please refer to our
authorized dealers and salesperson.

Note: You can also set each users to use their preferred language.

E. Command Navigator

Command Navigator is a quick link to all Cougar V8 functions.

Select View from Main Menu and select Command Navigator.

Command Navigator n

File [ Store H Security ” Personnel " Stock " Misc H Supplier ” Cuskamer H Membership

@ e a 0 @ @ @
Maintenance Shelf  Mheasu.. Attrib.. Group  Depart.. Category  Brand  Stock
& Size & Sub-...

|

Inventory

Supplier

Customer

Membership

Reporting

. Housekeeping

Help

Figure B-5. Command Navigator screen
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APPENDIX B FILE AND MAINTENANCE SETTING

F. System Personalisation

Cougar V8 takes into considerations that our users are individual with different needs and
requirements. That’s why Cougar V8 allows for desktop personalization by terminals and users.

A. Save Form Position and Size

When Save Form Position and Size is selected, Cougar V8 remembers the coordinate and size of your
form and when you open the form again next time, it will display at the last position you left it.

It is applicable by terminal.

Save Form Position and Size can be accessed through main menu View.

& Department & Sub-Department =lolxi
(o o [ I 0 ) [ =) B R ) )
Select Group

It ~| [Foco A

[T

2301

Department
Code Diescription
[ [ma1n coURSE

[ma1n coURSE

Sub-Deparkment

+ Size
Insert Date :  02/09/2008 12:56:27 PM ) | Last Updated §y ¢ 1 { 05/12j2008 12:21:13PM ) | Grid : @h ange

Save " Cancel MM

Figure B-6. Changing Form Position and Sizes
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APPENDIX B FILE AND MAINTENANCE SETTING

Cougar

Point OF Sales

~=lalx|

et [Cesee | e [Cmnd [ funearcat | R ENE =R
Group Department Stock Code Description Search Stock Code | Barcode
[t Eaim | [uo [FILLET 0 F15H
.. [ewicrocen [— I — 1
General || Condiment || Qusue [u—ﬁdﬁ—][—m—][u—aﬂw—] E= R el R
Stock Type Stock Code _\__ Description %l Sort Ascending I MORMAL STAFF
[erme FILLET D FISH 7] 2ot Daseend i
ML CHICKEN CXR B L
CHICKEN CHOP S 5.00]
LAME CHOP = Group By This Field 10.00 3.00
KAMPUNG FRIED RICE — G 5.90 5.00
1105 ‘Y4NG CHAL FRIED RICE 5.90 5.00
1107 THAI FRIED RICE I Fonter 590 5.00)
1108 HOKKIEM MEE £ Group Fosters 450 400
1109 PRitiwN MEE T e 450 400
1110 CURRY LAKSA 1 Field Choaser 430 4.00
Bl o 1111 MUSHROOM 120a 250 150
1201 FRENCH FRIES [B) Alignment L2 250 1.50
1202 FRENCH FRIES (5] W= Best Fit 200 1.00—
1203 FRENCH FRIES TWIST [B) Best Fit (all columas) 350 250
Barcods 1204 FRENCH FRIES TWwIST [5) Ol R 3.00 2.00
1101 1208 MUSHROOM SOUP 2 5.00 4.00
Column Filker
1206 ABC SOUP Full Expand 5.00 4.00
21 COKE (E] 260 1.50
Insert Date : { 17/12/2008 12:58:41 PM ) | (2102 CIKE (5) Al 200 100
2103 SPRITE (8) Revert To Original 250 1,50
- Backage 2104 SPRITE (5] Load arid Layadt 200 1.00
2105 ORANGE JUICE S 5.00 4.00
-, = = = Grid Manager : 5
Insert Date . [ 17/12/2008 12.58:41 PM 1| Last Updated By - 1 [ 23/01./2009 2 Grid Export
‘ Save H Canicel |[-=Emh;|

Figure B-7. Personalisation of Columns and Arrangements

You can personalized each screen in Cougar V8 by terminal or by users. In personalisation by users,

the customized grid layout will be displayed when users log in another terminal.
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APPENDIX B FILE AND MAINTENANCE SETTING

Cougar

Point OF Sales

You can add, delete and arrange columns according to your preference.

=

Stock Linear Editor

NORMAL MEMBER STAFF

A [Description

101 FILLET O FISH 5.00 450 400
1102 MC CHICKEN 400 350 300
1103 CHICKEN CHOP 500 850 8.00
1104 LAME CHOP 10.00 950 .00
1105 KAMPUNG FRIED RICE 590 550 500
1108 YANG CHALI FRIED RICE 590 550 500
1107 THAI FRIED RICE 590 550 500
1108 HOKKIEN MEE I customization. e
1108 FRAM/N MEE 4.5
1110 CURRY LAKSA 480
1 MUSHROOM 120g 250
1201 FRENCH FRIES [B) 25 =
1202 FRENCH FRIES (3) 7. 0ij | ENEARETTE T
1203 FRENCH FRIES TWIST (€] 3.5(] EEEAEEE
1204 FRENCH FRIES TWIST [S) 300 | Rearder Gty
1205 MUSHROOM SOUP 5.0( | Reward ltem
1205 ABC 50U 5.01 | Serial Humber
2101 COOKE (8] 250 | Shel
2102 COKE (3] 2.0 | Size
2103 SPRITE [E) 250 | 5td Price
2104 SPRITE [5) 2.00 | Stack Control |
2105 ORANGE JUICE 500 | Stack Type
P = = §i | Sub-Department -
Insert Dale : [ 17/12/2008 12:58:41 PM | | Last Undated By 1 [ 23/01/2003 3:28:53 PM | | Grid:

| Save || Cancel H a—ﬁw—ul

Figure B-8. Personalisation of Columns and Arrangements — Add Field

You can change the field grouping, add or hide the footer, and create a count in the footer. After you
are satisfied with the arrangement, you can save the grid and export it to another terminal.

X
T TR B Sl
Promater #

Stock Code A |Description MORMAL STAFF

=/ Promater : KL
1201 FREMCH FRIES [B) 250 1.50
1202 FREMCH FRIES [5) 200 1.00
1203 FREMCH FRIES TWIST [B) 350 250
1204 FRENCH FRIES TWIST (5] 300 200
1205 MUSHROOK S0UP 500 4.00
1206 ABC SOUP 5.00 4.00

=/ Promater : E\W
1o FILLET O FISH 5.00 4.00
1102 MC CHICKEN 4.00 200
1102 CHICKEM CHOP 4.00 e.00
1104 LAMB CHOP 10.00 a.00
1108 kaMPUNG FRIED RICE 5.90 5.00
1108 ‘Y&NG CHAU FRIED RICE 5.90 5.00
1107 THaI FRIED RICE 5.90 5.00
1108 HOKKIEN MEE 4490 4.00
1109 PR&MN MEE 4490

CLURRY LAKSA,
i HiliSHROOM 1200
| Promater
Insert Date : | 22/01/2003 1245:54 PM | | Last Updated By 1 [ 23/01/2009 4:45:01 P ] | Grid ;
[ | gl | 0w |

Figure B-9. Personalisation of Columns and Arrangements — Grid Grouping
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G. Quick Desktop

You can run desktop applications quickly by enabling quick desktop.

Just move your mouse over to the top-left-corner and the quick link will be displayed. Click on the
application you want to run.

Without quick desktop, you have to click many buttons to access the desktop before double clicking to
run the application you want.

Google Chrome:ink A =151

IrcFPosE. lnk
LicServer. lnk
Nero Ztartimart Essentials. lnk
NewLicServer. lnk
Cutlook Express.lnk
ppChecker. lnk
DuickDesk. lnk
Thumb= . db

Touch Menu. lnk

dousekeeping  Window Help

Move your
mouse to the
top-left corner

Running Date : Sat 2470172009 ~ | Store : ~ | SUPER : 2 | License : IRC | Status : Dstabase : POS_zooa (B)

iﬂstartl & @ » & wormirfec... | @ Cougar Y& ... | % Adabe Pht... ”@ Back End 5... fs] Inbox - Cut... | <« ﬁ&g ° 10:42 aM
Figure B-10. Quick Desktop
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